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Item 1.01 Entry into a Material Definitive Agreement.
Merger Agreement
The Merger
On March 19, 2021 (the “Signing Date”), Support.com, Inc. (the “Company”) entered into an Agreement and Plan of Merger (the
“Merger Agreement”) with Greenidge Generation Holdings Inc., a Delaware corporation (“ Parent”), and GGH Merger Sub, Inc., a Delaware
corporation and a wholly-owned subsidiary of Parent (“Merger Sub”). Upon the terms and subject to the conditions described in the Merger
Agreement, Merger Sub will be merged with and into the Company (the “Merger”), with the Company surviving the Merger as a whollyowned subsidiary of Parent. Parent and Merger Sub are affiliates of certain funds sponsored and managed by affiliates of Atlas Holdings
LLC. The Merger is intended to qualify as a tax-free reorganization for U.S. federal income tax purposes.
The closing of the Merger (“ Closing”) is subject to approval of the holders of the Company Common Stock (as defined below). The
Company’s Board of Directors (the “Board”) has unanimously determined to recommend, upon the terms and subject to the conditions set
forth in the Merger Agreement, that the Company’s stockholders vote to adopt the Merger Agreement.
Subject to the terms and conditions of the Merger Agreement, at the effective time of the Merger (the “ Effective Time”): (i) each share
of common stock, par value $0.0001, of the Company (the “Company Common Stock ”) issued and outstanding immediately prior to the
Effective Time will be cancelled and extinguished and automatically converted into the right to receive an amount of shares of Class A
Common Stock, par value $0.0001, of Parent (the “Parent Class A Common Stock”, and together with the Class B Common Stock, par
value $0.0001, of Parent (the “Parent Class B Common Stock”) and the Series A Preferred Stock, par value $0.0001, of Parent (the
“Parent Preferred Stock”), the “Parent Capital Stock”) equal to (x) 2,998,261 shares of Parent Class A Common Stock (representing
approximately 8% of the total number of outstanding shares of Parent Capital Stock prior to the Signing Date and excluding recent
issuances of Parent Capital Stock as consideration for the acquisition of Bitcoin mining equipment) divided by (y) the fully diluted amount
of outstanding shares of Company Common Stock immediately prior to the Effective Time (based on a customary treasury method share
calculation to be determined prior to closing using the 10-day volume weighted average trading price of the Company Common Stock at
such time (the “VWAP”)) (the “Exchange Ratio”), (ii) each outstanding stock option of the Company immediately prior to the Effective Time
(the “Options”) will accelerate, and the holder of each Option will receive an amount of Parent Class A Common Stock equal to the
Exchange Ratio, multiplied by the number of shares of Company Common Stock underlying such Option, less a number of shares to be
withheld in
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satisfaction of the aggregate exercise price of such Option (with the value of such shares being calculated using the VWAP) and, unless
such holder has elected to satisfy such obligation with cash, such holder’s tax withholding obligations and (iii) each outstanding restricted
stock unit of the Company immediately prior to the Effective Time (the “RSUs”) will accelerate, and the holder of each RSU will receive an
amount of Parent Class A Common Stock equal to the Exchange Ratio, multiplied by the number of shares of Company Common Stock
underlying such RSU, less a number of shares to be withheld in satisfaction of such holder’s tax withholding obligations (with the value of
such shares being calculated using the VWAP) (unless such holder has elected to satisfy such obligation with cash).
Subject to certain assumptions, it is currently expected that, immediately after the Effective Time and subject to the terms and
conditions of the Merger Agreement, (i) the Company’s stockholders and option and RSU holders immediately prior to the Effective Time
collectively will be entitled to receive and will own approximately (x) 8% of the outstanding Parent Capital Stock on a pro forma basis
(excluding, among other things, the Purchaser Fee (as defined below), recent issuances as consideration for Bitcoin mining equipment, the
management option plan, stock options of Parent to be issued to its financial advisor and any other issuance of Parent Capital Stock prior
to Closing, as permitted by the terms of the Merger Agreement (collectively, the “Parent Issuances”)) and (y) 7.1% of the outstanding
Parent Capital Stock on a pro forma basis (including the Purchaser Fee, recent issuances as consideration for Bitcoin mining equipment,
the issuance of all shares reserved under the management option plan and stock options of Parent to be issued to its financial advisor, but
excluding any other issuance of Parent Capital Stock prior to Closing, as permitted by the terms of the Merger Agreement) and (ii) Parent’s
stockholders immediately prior to the Effective Time will own approximately 92% of the outstanding Parent Capital Stock on a pro forma
basis (excluding, among other things, any Parent Issuances).
The Parent Class A Common Stock will have the same economic terms as the Parent Class B Common Stock, but the shares of
Parent Class A Common Stock will have one vote per share in any matters on which Parent shareholders are entitled to vote generally and
the shares of Class B Common Stock will have ten votes per share in any matters on which Parent shareholders are entitled to vote
generally. As of the date hereof, the outstanding Parent Capital Stock consists of Parent Class B Common Stock and Parent Preferred
Stock. Each share of Parent Preferred Stock will be converted into shares of Parent Class B Common Stock upon the occurrence of
certain events described in Parent’s amended and restated certificate of incorporation, including at the election of the holder of such
shares of Parent Preferred Stock and upon the effectiveness of a registration statement registering such shares of Parent Preferred Stock.
Shares of Parent Class B Common Stock will automatically convert to Parent Class A Common Stock upon the occurrence of certain
events described in the Company’s amended and restated certificate of incorporation, including, but not limited to, any sale of such shares
of Company Class B Common Stock or upon the fifth anniversary of registration of the Company Class A Common Stock.
Conditions to the Merger and Closing
The Closing is subject to certain closing conditions, including (i) the adoption of the Merger Agreement by a majority of the holders of
the outstanding shares of Company Common Stock entitled to vote at the Special Meeting (as defined below) (the “Company Stockholder
Approval”), (ii) the accuracy of the parties’ respective representations and warranties, subject to certain materiality qualifications,
(iii) compliance by the parties with their respective covenants, subject to certain materiality qualifications, (iv) no Company Material
Adverse Effect or Pubco Material Adverse Effect (in each case, as defined in the Merger Agreement) having occurred since the Signing
Date, (v) no law or order enjoining or making illegal the consummation of the Merger being in effect, (vi) the receipt of all approvals and
consents from any applicable governmental authority that are necessary for the consummation of the Merger, and the other transactions
contemplated by the Merger Agreement and the Ancillary Agreements (as defined in the Merger Agreement), (vii) the effectiveness of the
S-4 Registration Statement (as defined below) (the “Registration”), and no stop order suspending such effectiveness being in effect, or
proceedings for purposes of suspending such effectiveness being initiated or threatened by the U.S. Securities and Exchange Commission
(“SEC”), (viii) the listing of the shares of Parent Class A Common Stock issued in connection with the Merger (the “ Issued Class A Stock”)
on the Nasdaq Global Select Market or Nasdaq Capital Market (the “Listing”) and (ix) the Pubco Closing Cash Amount (as defined in the
Merger Agreement) equaling or exceeding $28,000,000.
Form S-4 Registration Statement
In connection with the Merger, Parent will prepare and file with the SEC a registration statement on Form S-4 (the “S-4 Registration
Statement”) to register the Issued Class A Stock. Subject to the terms and conditions of the Merger Agreement, (x) the S-4 Registration
Statement will contain a proxy statement/prospectus to be mailed to Company stockholders and (y) at a special meeting of such
stockholders (including any adjournments or postponements thereof, the “Special Meeting ”), the Company will seek stockholder approval
with respect to certain actions, including (i) the approval of the Merger and the adoption and approval of the Merger Agreement,
(ii) adjournment of the Special Meeting, if necessary, to permit further solicitation of proxies because there are not sufficient votes in favor
to approve and adopt the foregoing proposal (i), and (iii) the approval of any other proposal reasonably agreed by the Company and
Parent to be necessary or appropriate in connection with the transactions contemplated by the Merger Agreement.
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No Shop
The Company is subject to customary “no-shop” restrictions on its ability to solicit, initiate or knowingly encourage third party
proposals relating to alternative transactions or to provide information to, or engage in discussions with, a third party in relation to an
alternative transaction, and the Board is required to recommend that the Company’s stockholders adopt the Merger Agreement (the
“Recommendation”), in each case, subject to certain exceptions to permit the Board to comply with its fiduciary duties. Notwithstanding
such restrictions, prior to receipt of the Company Stockholder Approval, the Board may (i) withhold, amend, withdraw or modify its
Recommendation if, in connection with (A) an alternative proposal that did not result from a material breach of the “no-shop” restrictions
and which constitutes a Superior Offer (as defined in the Merger Agreement), the Board determines in good faith, after consultation with its
outside legal counsel, that the failure of the Board to change its Recommendation would be inconsistent with its fiduciary duties, or (B) an
Intervening Event (as defined in the Merger Agreement), the Board determines in good faith, after consultation with its outside legal
counsel, that the failure of the Board to change its Recommendation would be inconsistent with its fiduciary duties and (ii) in the case of
clause (A), terminate the Merger Agreement in connection with entry into an agreement with respect to such Superior Offer. Before the
Board may change its Recommendation or terminate the Merger Agreement to accept a Superior Offer, the Company must, among other
things, provide Parent with a four (4) business days’ notice and, if requested by Parent, engage in good faith negotiations with Parent to
consider certain adjustments to the Merger Agreement so that the alternative acquisition proposal ceases to constitute a Superior Offer.
Before the Board may change its Recommendation due to an Intervening Event, the Company must, among other things, provide Parent
with four (4) business days’ notice and, if requested by Parent, engage in good faith negotiations with Parent to consider certain
adjustments to the Merger Agreement so that a change in Recommendation is no longer necessary.
Parent is subject to customary “no-shop” restrictions on its ability to solicit, initiate or knowingly encourage third party proposals
relating to alternative transactions or to provide information to, or engage in discussions with, a third party in relation to an alternative
transaction. In the event that Parent receives an alternative acquisition proposal, Parent is required to, among other things, provide the
Company confirmation (in writing) that Parent has advised (in writing) the party making such proposal that Parent and its representatives
are contractually prohibited from furnishing non-public information regarding Parent to, or from engaging in discussions or negotiations
with, any party regarding an alternative acquisition proposal.
In addition, Parent, as the sole stockholder of Merger Sub, has delivered to the Company a duly executed written consent adopting
and approving the Merger Agreement and the Merger (the “Written Consent”) and, under the terms of the Merger Agreement, Parent may
not amend, modify, terminate or rescind the Written Consent.
Termination and Fees
The Merger Agreement contains certain termination rights for each of the Company and Parent. Subject to the terms and conditions
of the Merger Agreement, the Company or Parent may terminate the Merger Agreement (i) if the Merger is not consummated by
December 22, 2021 (the “Termination Date”), (ii) if a governmental authority has issued a governmental order that permanently enjoins the
consummation of the Merger, (iii) if the Company Stockholder Approval is not obtained at the Special Meeting or (iv) upon their mutual
written consent. Each of the Company and Parent has a right to terminate the Merger Agreement if the other party has breached its
representations, warranties, covenants or other agreements contained in the Merger Agreement, in each case subject to certain materiality
qualifications.
At any time prior to the Company Stockholder Approval being obtained, (i) Parent may terminate the Merger Agreement upon (x) the
Board making an Adverse Recommendation Change (as defined in the Merger Agreement), (y) the Company entering into any contract
with respect to an alternative acquisition proposal (other than an acceptable confidentiality agreement) or (z) the Company materially
breaching certain of its obligations described in the above section entitled “No Shop” (a “Triggering Event”) and (ii) the Company may
terminate the Merger Agreement if (A) the Company has received a Superior Offer that did not result from a material breach by the
Company of certain of its obligations described in the above section entitled “No Shop”, (B) concurrently with terminating the Merger
Agreement, the Company enters into a definitive agreement with respect to such Superior Offer and (C) within two business days of such
termination, the Company pays to Parent a termination fee (“Termination Fee”) of $3,500,000. The Termination Fee is also payable by the
Company to Parent if Parent terminates the Merger Agreement upon a Triggering Event, unless such Triggering Event giving rise to the
termination resulted from a change in Recommendation in connection with an Intervening Event.
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In addition, subject to the terms and conditions of the Merger Agreement, the Termination Fee is payable by the Company to Parent if
(A) (i) the Merger Agreement is terminated because the Company Stockholder Approval is not obtained or (ii) the Company is in breach of
a representation, warranty, covenant or other agreement, such that it would reasonably be expected to result in the Company’s closing
conditions not being satisfied as of the Closing (subject to cure periods specified in the Merger Agreement), (B) an Acquisition Proposal
(as defined in the Merger Agreement) with respect to the Company is publicly announced or publicly disclosed prior to the date of the
Special Meeting (and in the case of the foregoing clause (A)(i), such announcement is not withdrawn by the time of the Special Meeting)
and (C) within twelve (12) months following the date of such termination of the Merger Agreement, the Company shall have entered into a
definitive agreement with respect to an Acquisition Transaction (as defined in the Merger Agreement) or consummated an Acquisition
Transaction.
The Company must reimburse Parent’s fees and expenses incurred in connection with the Merger (“ Termination Expenses”), up to
$2,000,000 (the “Expense Cap”), if the Merger Agreement is terminated as a result of (i) the Company Stockholder Approval not being
obtained or (ii) the occurrence of a Triggering Event (if such Triggering Event given rise to the termination resulted from a change in
Recommendation in connection with an Intervening Event that is not related to a Company Material Adverse Effect (as defined in the
Merger Agreement)). In the event a Termination Fee and any Termination Expenses are both payable by the Company, the Termination
Fee will be reduced by any Termination Expenses previously paid to Parent.
Parent must reimburse the Company’s fees and expenses incurred in connection with the Merger, up to the Expense Cap plus any
fees and expenses incurred by the Company in connection with any cooperation by the Company with certain acts of Parent, if the Merger
Agreement is terminated as a result of the Merger not being consummated by the Termination Date and, at such time, there is a required
governmental approval or consent that has not been obtained or a law or order in effect that prohibits or makes illegal the Merger.
Other Terms of the Merger Agreement
The Merger Agreement contains customary representations, warranties and covenants made by the Company and Parent, including
covenants relating to obtaining the Company Stockholder Approval, indemnification of Company directors and officers, and the Company’s
and Parent’s conduct of their respective businesses between the Signing Date and Closing.
The representations and warranties contained in the Merger Agreement were made only for the purposes of the Merger Agreement
as of the specific dates therein and were made solely for the benefit of the parties to the Merger Agreement. The representations and
warranties contained in the Merger Agreement may be subject to limitations agreed upon by the parties to the Merger Agreement and are
qualified by information in confidential disclosure schedules provided in connection with the signing of the Merger Agreement. These
confidential disclosure schedules contain information that modifies, qualifies and creates exceptions to the representations and warranties
set forth in the Merger Agreement. Moreover, certain representations and warranties in the Merger Agreement may be subject to a
standard of materiality provided for in the Merger Agreement and have been used for the purpose of allocating risk among the parties,
rather than establishing matters of fact. Investors should not rely on the representations, warranties and covenants or any descriptions
thereof as characterizations of the actual state of facts or condition of the Company or Parent or any of its subsidiaries or affiliates.
Moreover, information concerning the subject matter of the representations and warranties may change after the date of the Merger
Agreement, which subsequent information may or may not be fully reflected in the Company’s public disclosure.
If the Merger is consummated, the Company Common Stock will be delisted from the NASDAQ Capital Market and deregistered
under the Securities Exchange Act of 1934, as amended (the “Exchange Act”). As described above, the Merger is conditioned upon the
Listing, and Parent is required to use its reasonable best efforts to cause the Listing to occur.
Promptly after the Closing, Parent will issue to 210 Capital, LLC, a Delaware limited liability company (“ Purchaser”), an amount of
Parent Class A Common Stock equal to approximately 1.5% of the outstanding Parent Capital Stock as of the Signing Date, as a
consulting fee (the “Purchaser Fee”).
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Support Agreement
In connection with the execution of the Merger Agreement, certain officers and directors of the Company, as well as Purchaser with
respect to the shares of Company Common Stock it acquired pursuant to the Subscription Agreement described below (each such
person, a “Stockholder”, and, collectively, the “Stockholders”), who collectively hold in the aggregate, as of the Signing Date,
approximately 30% of the outstanding Company Common Stock (after taking into account the issuance of the Purchased Shares pursuant
to the Subscription Agreement as described below), entered into a Support Agreement (the “Support Agreement”) with Parent. Pursuant
to the Support Agreement, the Stockholders have, among other things, agreed to vote all of their respective shares of Company Common
Stock (i) in favor of the Merger and adoption of the Merger Agreement and any matters as to which the Company solicits proxies from
stockholders in connection with consummation of the Merger and the other transactions contemplated by the Merger Agreement and
(ii) against any Acquisition Proposal and any action that would reasonably be expected to materially impede, interfere with, delay, postpone
or adversely affect the Merger or any of the other transactions contemplated by the Merger Agreement, or result in a breach of any
covenant, representation or warranty or other obligation or agreement of the Company under the Merger Agreement or of such
Stockholder under the Support Agreement. The Support Agreement also contains certain standstill, non-solicitation and support provisions
and restricts the Stockholders from, among other activities in respect of Acquisition Proposals, soliciting any Acquisition Proposals or
engaging in negotiations with any person in respect of an Acquisition Proposal. The Agreement terminates with respect to each
Stockholder upon the earliest of (i) the Effective Time, (ii) the termination of the Merger Agreement in accordance with its terms and
(iii) the time the Support Agreement is terminated by mutual written consent of Parent and such Stockholder. A form of the Support
Agreement is attached as Exhibit A to the Merger Agreement.
Subscription Agreement
In connection with the execution of the Merger Agreement, and as a condition to Parent’s willingness to enter into the Merger
Agreement, on the Signing Date, the Company entered into a subscription agreement (the “Subscription Agreement”) with Purchaser.
Pursuant to the Subscription Agreement, the Purchaser subscribed for and purchased, and the Company issued and sold, an aggregate of
3,909,871 shares of Company Common Stock (the “Purchased Shares”) for a purchase price of $1.85 per share, for aggregate gross
proceeds to the Company of $7,233,261.35.
The Subscription Agreement terminates upon the Closing of the Merger. Pursuant to the Subscription Agreement, subject to the
terms and conditions provided therein, and only upon any termination of the Merger Agreement, the Company has agreed to, within the
earlier of (i) thirty (30) days following the date of such termination and (ii) December 31, 2021 (such earlier date, the “Post-Termination
Date”), to increase the size of the Board in order to elect or appoint two individuals designated by the Purchaser (each, a “ Designee”) to
the Board for a term expiring at the subsequent year’s annual meeting of the Company’s stockholders. At such year’s annual meeting of
the Company’s stockholders, the Company has agreed to nominate each Designee for election as a director with a term expiring at the
subsequent annual meeting of the Company’s stockholders, subject to certain terms and conditions provided in the Subscription
Agreement. On and after the Post-Termination Date, so long as the Purchaser beneficially owns at least 10% of the Company Common
Stock on an as-converted basis, the Purchaser will have the right to designate two Designees as nominees for election to the Board. So
long as the Purchaser beneficially owns between 5% and 10% of the Company Common Stock on an as-converted basis, the Purchaser
will have the right to designate one Designee as a nominee for election to the Board.
The Purchaser and its affiliates are subject to certain standstill restrictions, including that the Purchaser and its affiliates are restricted
from acquiring any additional equity securities of the Company, until the later of (i) ninety (90) days after which the Purchaser has no rights
(or has irrevocably waived its rights) to appoint a Designee and (ii) the one-year anniversary of the Signing Date. Subject to limited
exceptions, the Purchaser is restricted from transferring any Company Common Stock until the one-year anniversary of the Signing Date.
In addition, the Purchaser is restricted from transferring Company Common Stock representing five percent (5%) or more of the voting
power of the Company to one person or group of affiliated or related persons.
Upon the earlier of (i) thirty (30) days following the date of any termination of the Merger Agreement and (ii) December 31, 2021, the
Purchaser will have certain customary registration rights with respect to shares of the Company Common Stock held by the Purchaser.
The representations and warranties contained in the Subscription Agreement were made only for the purposes of the Subscription
Agreement as of the specific dates therein and were made solely for the benefit of the parties to the Subscription Agreement. The
representations and warranties contained in the Subscription Agreement may be subject to limitations agreed upon by the parties to the
Subscription Agreement and are qualified by information in confidential disclosure schedules provided in connection with the signing of the
Subscription Agreement. These confidential disclosure schedules contain information that modifies, qualifies and creates exceptions to the
representations and warranties set forth in the Subscription Agreement. Moreover, certain representations and warranties in the
Subscription Agreement may be subject to a standard of materiality provided
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for in the Subscription Agreement and have been used for the purpose of allocating risk among the parties, rather than establishing
matters of fact. Investors should not rely on the representations, warranties and covenants or any descriptions thereof as characterizations
of the actual state of facts or condition of the Company or any of its subsidiaries or affiliates. Moreover, information concerning the subject
matter of the representations and warranties may change after the date of the Subscription Agreement, which subsequent information may
or may not be fully reflected in the Company’s public disclosure.
Pursuant to, and in accordance with, Section 1(t)(iii) of the Section 382 Tax Benefits Preservation Plan, dated as of August 21, 2019
(the “Rights Agreement”), between the Company and Computershare Trust Company, N.A. (the “ Rights Agent”), the Board determined that
Purchaser should be permitted to become the Beneficial Owner (as defined in the Rights Agreement) of up to a number of shares equal to
the amount of Purchased Shares purchased pursuant to the Subscription Agreement, such that Purchaser is an “Exempt Person”
exempted from being an Acquiring Person (as defined in the Rights Agreement) with respect to such shares of Company Common Stock.
Rights Agreement Amendment
On the Signing Date, the Company and the Rights Agent entered into the First Amendment (the “ Amendment”) to the Rights
Agreement. Section 26 of the Rights Agreement provides that prior to the close of business on the tenth (10th ) day after the Stock
Acquisition Date (as defined in the Rights Agreement), the Company may supplement or amend any provision of the Rights Agreement,
without the approval of any holders of the Rights (as defined in the Rights Agreement) or shares of Company Common Stock. In
connection with the execution of the Merger Agreement, the Amendment amends the Rights Agreement to exempt the Merger Agreement,
the Support Agreement, the Merger and the other transactions contemplated thereby from the application of the Rights Agreement.
This summary of the principal terms of the Merger Agreement, the Subscription Agreement, the Support Agreement and the
Amendment is only a summary and each statement in the summary is qualified in its entirety by reference to these documents, copies of
which are filed as Exhibit 2.1, Exhibit 10.1, Exhibit A within Exhibit 2.1, and Exhibit 4.1, respectively, to this Current Report on Form 8-K,
and each of which is incorporated herein by reference.
Item 3.02 Unregistered Sales of Equity Securities.
The disclosure set forth above in the section entitled “Subscription Agreement” of Item 1.01 of this Current Report on Form 8-K is
incorporated by reference herein.
As described in Item 1.01, pursuant to the terms of the Subscription Agreement, the Company has issued and sold shares of the
Company Common Stock to the Purchaser. This issuance and sale are exempt from registration under the Securities Act of 1933, as
amended (the “Securities Act”), pursuant to Section 4(a)(2) of the Securities Act. The Purchaser represented to the Company that it is an
“accredited investor” as defined in Rule 501 of the Securities Act and that the Company Common Stock is being acquired for investment
purposes and not with a view to, or for sale in connection with, any distribution thereof, and appropriate legends will be affixed to any
certificates evidencing such shares of the Company Common Stock.
Item 3.03 Material Modifications to Rights of Security Holders.
The disclosure set forth above in the section entitled “Rights Agreement Amendment” of Item 1.01 of this Current Report on Form
8-K is incorporated by reference herein.
Item 8.01 Other Events.
On March 22, 2021, the Company and Parent issued a joint press release announcing their entry into the Merger Agreement. The full
text of the press release is attached as Exhibit 99.1 to this Current Report on Form 8-K and is incorporated herein by reference.
On March 22, 2021, the Company and Parent made available an investor presentation (the “ Presentation”) and pre-recorded
webcast on their respective websites, in which members of their respective management discussed the Merger (the “Webcast”). The full
text of the Presentation is attached as Exhibit 99.2 to this Current Report on Form 8-K and is incorporated herein by reference, and a copy
of the transcript for the Webcast is attached as Exhibit 99.3 to this Current Report on Form 8-K and is incorporated herein by reference.
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ADDITIONAL INFORMATION AND WHERE TO FIND IT
In connection with the proposed transaction, the Company and Parent will file relevant materials with the SEC, and Parent will file a
registration statement on Form S-4, which will include a proxy statement/prospectus of the Company. INVESTORS AND SECURITY
HOLDERS ARE URGED TO READ CAREFULLY AND IN THEIR ENTIRETY THE REGISTRATION STATEMENT, PROXY
STATEMENT/PROSPECTUS AND ALL OTHER RELEVANT DOCUMENTS FILED OR THAT WILL BE FILED WITH THE SEC WHEN
THEY BECOME AVAILABLE BECAUSE THEY WILL CONTAIN IMPORTANT INFORMATION. A definitive proxy statement/prospectus
will be mailed to stockholders of the Company when it becomes available. Investors and security holders will be able to obtain free copies
of the registration statement, proxy statement/prospectus (when available) and the other documents filed with the SEC by the Company or
Parent through the SEC’s website at www.sec.gov.
PARTICIPANTS IN SOLICITATION
The Company and its directors and executive officers and other members of management and employees may be deemed to be
participants in the solicitation of proxies from stockholders of the Company in connection with the proposed transaction. A list of the
names of such directors and executive officers, information regarding their interests in the proposed merger and a description of their direct
and indirect interests, by security holdings or otherwise, will be contained in the registration statement, proxy statement/prospectus and
other relevant materials to be filed with the SEC when they become available.
Parent, Merger Sub and their directors, executive officers, other members of management and employees may also be deemed to be
participants in the solicitation of proxies from the shareholders of the Company in connection with the proposed transaction. A list of the
names of such directors and executive officers, information regarding their interests in the proposed merger and a description of their direct
and indirect interests, by security holdings or otherwise, will be contained in the registration statement, proxy statement/prospectus and
other relevant materials to be filed with the SEC when they become available.
NO OFFER OR SOLICITATION
This communication shall not constitute an offer to sell or the solicitation of an offer to buy any securities, nor shall there be any sale
of securities in any jurisdiction in which such offer, solicitation or sale would be unlawful prior to registration or qualification under the
securities laws of any such jurisdiction. No offering of securities shall be made except by means of a prospectus meeting the requirements
of Section 10 of the U.S. Securities Act of 1933, as amended.
CAUTIONS REGARDING FORWARD-LOOKING STATEMENTS
This document includes “forward-looking statements” within the meaning of Section 27A of the Securities Act, and Section 21E of the
Exchange Act. Such forward-looking statements are often identified by words such as anticipate, believe, foresee, expect, hope, intend,
may, outlook, plan, project, potential, could, should, would and will and the negative of these and other similar words or expressions. Such
forward-looking statements are inherently uncertain and involve substantial risks, and stockholders and other potential investors should
recognize that actual results may differ materially from those expressed or implied in such statements. Many of these risks and
uncertainties are unknown and/or are unable to be predicted or controlled. Risks and uncertainties related to the proposed transactions
include, but are not limited to, the occurrence of any event, change or other circumstance that could give rise to the termination of the
merger agreement; the failure of the parties to satisfy conditions to completion of the proposed merger, including the failure of the
Company’s stockholders to approve the proposed merger; and the risks, uncertainties, and other factors detailed from time to time in the
Company’s Annual Report on Form 10-K, Quarterly Reports on Form 10-Q and Current Reports on Form 8-K filed or furnished with the
SEC. The Company cautions investors that any forward-looking statements made by the Company are not guarantees of future
performance. The Company disclaims any obligation to update any forward-looking statement or to announce publicly the results of any
revisions to any of the forward-looking statements to reflect future events or developments, except as required by law.
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Item 9.01 Financial Statements and Exhibits.
(d) Exhibits
Exhibit
No.

Description

2.1*

Agreement and Plan of Merger, dated March 19, 2021, by and among the Company, Parent and Merger Sub.

4.1

First Amendment to Section 382 Tax Benefits Preservation Plan, dated March 19, 2021, by and between the Company and
Computershare Trust Company, N.A.

10.1*

Subscription Agreement, dated March 19, 2021, by and among the Company and Purchaser.

99.1

Joint Press Release of the Company and Parent, dated March 22, 2021.

99.2

Investor Presentation of the Company and Parent, dated March 22, 2021.

99.3
*

Transcript of Webcast.
Schedules and exhibits have been omitted pursuant to Item 601(b)(2) of Regulation S-K. A copy of any omitted schedule and/or
exhibit will be furnished to the SEC upon request.
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Pursuant to the requirements of the Securities Exchange Act of 1934, as amended, the registrant has duly caused this report to be signed
on its behalf by the undersigned hereunto duly authorized.
Date: March 22, 2021

Support.com, Inc.
By:
/s/ Lance Rosenzweig
Name: Lance Rosenzweig
Title: President and Chief Executive Officer
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AGREEMENT AND PLAN OF MERGER
AGREEMENT AND PLAN OF MERGER , dated as of March 19, 2021, among Support.com, Inc., a Delaware corporation (“ Pubco”),
Greenidge Generation Holdings Inc., a Delaware corporation (“Company”), and GGH Merger Sub, Inc., a Delaware corporation and direct,
wholly owned subsidiary of Company (“Merger Sub”).
WHEREAS, subject to the terms and conditions hereof, at the Effective Time, the parties hereto shall effect the Merger, pursuant to
which Merger Sub will merge with and into Pubco, with Pubco surviving the Merger as the Surviving Corporation and a wholly owned
subsidiary of the Company;
WHEREAS, prior to the date of this Agreement, 210 Capital, LLC (“ Investor”), and as a condition and inducement to the Company’s
willingness to enter into this Agreement, has consummated the purchase of shares of Pubco Common Stock (the “Investment”)
constituting approximately 16.6% of the outstanding shares of Pubco Common Stock;
WHEREAS, contemporaneously with the execution and delivery of this Agreement, and as a condition and inducement to the
Company’s willingness to enter into this Agreement, certain directors and stockholders of Pubco (solely in their capacity as stockholders of
Pubco) are executing support agreements in favor of the Company in substantially the form attached hereto as Exhibit A (the “Pubco
Stockholder Support Agreements”), pursuant to which such Persons have, subject to the terms and conditions set forth therein, agreed
to vote all of their shares of capital stock of Pubco in favor of the approval of this Agreement and against any competing proposals;
WHEREAS, the board of directors of the Company (the “ Company Board”) has unanimously (i) determined that the Merger and the
other Transactions are fair to, advisable and in the best interests of the Company and its stockholders and (ii) approved and declared
advisable this Agreement, the Merger and the other Transactions, including the issuance of shares of Company Class A Common Stock to
the Pubco Stockholders pursuant to the terms of this Agreement, the Merger and the other Transactions and thereby approve this
Agreement, the Merger and the other Transactions, including the issuance of shares of Company Class A Common Stock to the Pubco
Stockholders pursuant to the terms of this Agreement;
WHEREAS, the board of directors of Pubco (the “ Pubco Board”) has unanimously (i) determined that the Merger and the other
Transactions are fair to, advisable and in the best interests of Pubco and its stockholders, (ii) approved and declared advisable this
Agreement, the Merger and the other Transactions and (iii) determined to recommend, upon the terms and subject to the conditions set
forth in this Agreement, that the Pubco Stockholders vote to approve this Agreement and the Merger;
WHEREAS, (i) the board of directors of Merger Sub has approved and declared advisable this Agreement, the Merger and the other
Transactions and recommended that the sole stockholder of Merger Sub approve this Agreement and the Merger and (ii) the Company, as
the sole stockholder of Merger Sub, has adopted and approved this Agreement and the Merger as required under the DGCL by executing
and delivering an action by written consent (the “Written Consent”); and
WHEREAS, the parties hereto intend that the Merger qualify as a “reorganization” within the meaning of Section 368(a) of the Code,
and that this Agreement be a “plan of reorganization” for purposes of Sections 354 and 361 of the Code and within the meaning of
Section 1.368-2(g) of the Treasury Regulations (the “Intended Tax Treatment”).
NOW, THEREFORE, in consideration of the foregoing and the mutual covenants and agreements herein contained, and intending to
be legally bound hereby, the parties hereto hereby agree as follows:
ARTICLE I
DEFINED TERMS
Section 1.01 Certain Defined Terms. For purposes of this Agreement:
“Acquisition Inquiry” means, with respect to a party, an inquiry, indication of interest or request for information (other than an
inquiry, indication of interest or request for information made or submitted by the Company, on the one hand, or Pubco, on the other hand,
to the other party) that would reasonably be expected to lead to an Acquisition Proposal.
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“Acquisition Proposal” means, with respect to a party, any offer or proposal, whether written or oral (other than an offer or proposal
made or submitted by or on behalf of the Company or any of its Affiliates, on the one hand, or by or on behalf of Pubco or any of its
Affiliates, on the other hand, to the other party) contemplating or otherwise relating to any Acquisition Transaction with such party.
“Acquisition Transaction” means (a) any merger, consolidation, amalgamation, share exchange, business combination, issuance of
securities, acquisition of securities, reorganization, recapitalization, tender offer, exchange offer or other similar transaction: (i) in which a
party is a constituent entity; (ii) in which a Person or “group” (as defined in the Exchange Act and the rules promulgated thereunder) of
Persons directly or indirectly acquires beneficial or record ownership of securities representing 20% or more of the outstanding securities
of any class of voting securities of a party or any of its Subsidiaries; or (iii) in which a party or any of its Subsidiaries issues securities
representing 20% or more of the outstanding securities of any class of voting securities of such party or any of its Subsidiaries; (b) any
sale, lease, exchange, transfer, license, acquisition or disposition of any business or businesses or assets that constitute or account for
20% or more of the consolidated book value or the fair market value of the assets of a party and its Subsidiaries, taken as a whole; or
(c) any other transaction that would restrict, prohibit or inhibit such party’s ability to consummate the Transactions.
“Action” means any demand, action, claim, suit, countersuit, arbitration, inquiry, subpoena, case, litigation, proceeding or
investigation (whether civil, criminal, administrative or investigative) by or before any court or grand jury, any Governmental Authority or
any arbitration or mediation tribunal.
“Affiliate” means, when used with respect to a specified Person, another Person that, directly or indirectly, through one or more
intermediaries, controls, is controlled by or is under common control with such specified Person.
“Agreement” means this Agreement and Plan of Merger among the parties hereto, including all annexes, exhibits and schedules
(including the Disclosure Letters), and all amendments hereto made in accordance with the provisions of Section 10.06.
“Ancillary Agreements” means the Pubco Stockholder Support Agreements and any other agreement to be entered into in
connection with the Transactions.
“Anti-Corruption Laws” means any applicable Laws relating to anti-bribery or anti-corruption (governmental or commercial),
including Laws that prohibit the corrupt payment, offer, promise, or authorization of the payment or transfer of anything of value (including
gifts or entertainment), directly or indirectly, to any representative of a foreign Governmental Authority or commercial entity to obtain a
business advantage, including the U.S. Foreign Corrupt Practices Act and all national and international Laws enacted to implement the
OECD Convention on Combating Bribery of Foreign Officials in International Business Transactions.
“beneficial owner” has the meaning ascribed to such term under Rule 13d-3 of the Exchange Act.
“Business Day” means any day that is not a Saturday, a Sunday or other day on which banks are required or authorized by Law to
be closed in the State of New York.
“Closing Date” means the date on which the Closing occurs.
“Code” means the Internal Revenue Code of 1986, as amended from time to time.
“Company Capital Stock” means the Company Common Stock and the Company Preferred Stock.
“Company Class A Common Stock” means the Class A common stock, par value $0.0001 per share, of the Company.
“Company Class B Common Stock” means the Class B common stock, par value $0.0001 per share, of the Company.
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“Company Common Stock” means the Company Class A Common Stock and the Company Class B Common Stock.
“Company Disclosure Letter ” means the confidential disclosure letter delivered by the Company to Pubco immediately prior to the
execution of this Agreement.
“Company Entities” means the Company and the Company Subsidiaries.
“Company Intellectual Property” means all Company Owned Intellectual Property and all Intellectual Property used in the business
of the Company Entities, as currently conducted.
“Company Material Adverse Effect ” means any event, change, circumstance or development that (i) has, or would reasonably be
expected to have, individually or in the aggregate, a material adverse effect on the assets, business, results of operations or financial
condition of the Company Entities, taken as a whole, or (ii) prevents, materially impairs or materially delays, or would reasonably be
expected to prevent, materially impair or materially delay, the ability of the Company to consummate the Transactions; provided, however,
that, with respect to clause (i), in no event would any of the following (or the effect of any of the following), alone or in combination, be
deemed to constitute, or be taken into account in determining whether there has been or will be, a “Company Material Adverse Effect”
(except in the case of clause (a), (b), (d), (f) and (g), in each case, to the extent that such event, change, circumstance or development
disproportionately affects the Company Entities, taken as a whole, as compared to other Persons operating in any of the industries in
which the Company Entities operate): (a) any change or development after the date hereof in applicable Laws or GAAP or any official
interpretation thereof, (b) any change or development after the date hereof in interest rates or economic, political, legislative, regulatory,
financial, commodity, currency, bitcoin mining, cryptocurrency, electricity or natural gas conditions or other market conditions generally
affecting any of the foregoing, the economy or the industry in which the Company Entities operate, (c) the announcement or the execution
of this Agreement, the pendency or consummation of the Transactions or the performance of this Agreement, including the impact thereof
on relationships, contractual or otherwise, with customers, suppliers, licensors, distributors, regulatory agencies, partners, providers and
employees (provided, that the exceptions in this clause (c) shall not be deemed to apply to references to “Company Material Adverse
Effect” in the representations and warranties set forth in Section 4.05 and, to the extent related thereto, the condition in Section 8.02(a)),
(d) any change or development generally affecting any of the industries or markets in which the Company or the Company Subsidiaries
operate, (e) the compliance by the Company with the terms of this Agreement or the taking by the Company of any action, or failure by
the Company to take action, required or contemplated by this Agreement (provided, that the exceptions in this clause (e) shall not be
deemed to apply to references to “Company Material Adverse Effect” in the representations and warranties set forth in Section 4.05 and,
to the extent related thereto, the condition in Section 8.02(a)), (f) any earthquake, hurricane, tsunami, tornado, flood, mudslide, wildfire or
other natural disaster, epidemic, disease outbreak, pandemic (including the COVID-19 or SARS-CoV-2 virus (or any mutation or variation
thereof or related health condition)), weather condition, explosion, fire, act of God or other force majeure event (other than any such event
resulting in material destruction or permanent damage to the Company powerplant and/or a material portion of the equipment located
therein, all of which may be taken into account for purposes of determining whether a Company Material Adverse Effect has occurred or is
reasonably likely to occur), (g) any national or international political or social conditions in countries in which, or in the proximate
geographic region of which, the Company operates, including the engagement by the United States or such other countries in hostilities or
the escalation thereof, whether or not pursuant to the declaration of a national emergency or war, or the occurrence or the escalation of
any military or terrorist attack (including any internet or “cyber” attack or hacking) upon the United States or such other country, or any
territories, possessions, or diplomatic or consular offices of the United States or such other countries or upon any United States or such
other country military installation, equipment or personnel or (h) any failure of the Company Entities, taken as a whole, to meet any
projections, forecasts or budgets (provided, that the exception in this clause (h) shall not prevent or otherwise affect a determination that
any change or effect underlying such failure to meet projections or forecasts has resulted in, or contributed to, or would reasonably be
expected to result in or contribute to, a Company Material Adverse Effect (to the extent such change or effect is not otherwise excluded
from this definition of Company Material Adverse Effect)).
“Company Owned Intellectual Property” means all Intellectual Property owned or purported to be owned by the Company or any of
the Company Subsidiaries.
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“Company Preferred Stock” means the Series A preferred stock, par value $0.0001 per share, of the Company.
“Company Stockholders” means the holders of Company Capital Stock.
“Company Subsidiaries” means the Subsidiaries of the Company.
“Confidential Data” means information, including Personal Data, in whatever form that a Company Entity or a Pubco Entity, as the
case may be, is obligated, by Law or Contract, to protect from unauthorized access, use, disclosure, modification or destruction together
with any data owned or licensed by the Company Entities or Pubco Entities, as the case may be, that is not intentionally shared with the
general public or that is classified by the Company Entities or Pubco Entities, as the case may be, with a designation that precludes
sharing with the general public.
“Contract” means any written or oral legally binding contract, agreement, understanding, arrangement, subcontract, loan or credit
agreement, note, bond, indenture, mortgage, purchase order, deed of trust, lease, sublease, instrument, or other legally binding
commitment, obligation or undertaking.
“control” (including the terms “controlled by” and “under common control with ”), with respect to the relationship between or
among two or more Persons, means the possession, directly or indirectly, or as trustee, personal representative or executor, of the power
to direct or cause the direction of the affairs or management of a Person, whether through the ownership of voting securities, as trustee,
personal representative or executor, by Contract or otherwise.
“COVID-19 Measures” means any quarantine, “shelter in place,” “stay at home,” workforce reduction, social distancing, shut down,
closure, sequester or any other Law, decree, judgment, injunction or other order or directive by any Governmental Authority mandating
action in response to coronavirus (COVID-19) pandemic, including any requirements under the Coronavirus Aid, Relief, and Economic
Security (CARES) Act.
“Data” means Confidential Data or Personal Data.
“DGCL” means the General Corporation Law of the State of Delaware, as amended.
“Disclosure Letters” means the Pubco Disclosure Letter and the Company Disclosure Letter.
“Electric Utility Company ” has the meaning given to such term in the Public Utility Holding Company Act of 2005, 42 U.S.C. section
15801.
“Encumbrance” means any security interest, pledge, hypothecation, mortgage, lien or encumbrance, covenant, condition, restriction,
easement, charge, right of first refusal or first offer, or other restriction on title or transfer of any nature whatsoever.
“Environmental Law” means any Law or Environmental Permit concerning or relating to: (i) the environment, natural resources or
human health and safety (including workplace, industrial hygiene and fire safety); (ii) the presence, Release, generation, use,
management, handling, transportation, treatment, storage or disposal of Hazardous Materials; (iii) product content and stewardship, or
(iv) noise, odor, or vibration, including, without limitation, in the United States, the Comprehensive Environmental Response,
Compensation, and Liability Act, 42 U.S.C. § 9601, et seq.; the Solid Waste Disposal Act, as amended by the Resource Conservation and
Recovery Act of 1976, 42 U.S.C. 6901, et seq.; the Toxic Substances Control Act, 15 U.S.C. 2601, et seq.; the Federal Water Pollution
Control Act, 33 U.S.C. 1251, et seq.; the Hazardous Materials Transportation Act, 49 U.S.C. 5101; the Safe Drinking Water Act, 42 U.S.C.
300f, et seq.; the Occupational Safety and Health Act, 29 U.S.C. 651, et seq.; the Emergency Planning and Community Right to Know Act
of 1986, 42 U.S.C. 11001, et seq.; the Atomic Energy Act, 42 U.S.C. 2014, et seq.; the Endangered Species Act, 16 U.S.C. 1531, et seq.;
the Federal Insecticide, Fungicide, and Rodenticide Act, 7 U.S.C. 136, et seq.; the Clean Air Act, 42 U.S.C. 7401, et seq.; and the state
and local analogues of each of the foregoing federal statutes.
“Environmental Permit” means any Permit, approval, identification number, registration, exemption or license required pursuant to
any applicable Environmental Law.
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“Exchange Act” means the Securities Exchange Act of 1934, as amended, and the rules and regulations promulgated thereunder.
“Exchange Ratio” means a fraction, expressed as a decimal rounded to the nearest one-thousandth, equal to the quotient of (i) the
Merger Consideration divided by (ii) Fully Diluted Pubco Share Number.
“Exercise Calculation Date ” means the close of business on the second Business Day immediately preceding the Closing.
“Fraud” means a knowing and intentional material misrepresentation in the making of a representation or warranty set forth in this
Agreement or any certificate delivered pursuant hereto, made with the intent of inducing another party to enter into this Agreement and
upon which such other party has relied to its detriment (it being understood that “Fraud” shall not include any claim based on constructive
knowledge, recklessness, negligent representation or a similar theory).
“Fully Diluted Pubco Share Number ” means, (a) the total number of shares of Pubco Capital Stock outstanding as of immediately
prior to the Effective Time plus (b) the total number of Pubco Option FDS Shares with respect to all Pubco Options outstanding as of the
Exercise Calculation Date plus (c) the total number of Pubco Award Shares with respect to all Pubco Awards outstanding as of the
Exercise Calculation Date.
“GAAP” means United States generally accepted accounting principles.
“Governmental Authority” means any nation or government, any state, municipality or other political subdivision thereof and any
entity, body, agency, commission, department, board, bureau, arbitral panel or court, whether domestic, foreign, multinational, or
supranational exercising executive, legislative, judicial, regulatory, self-regulatory or administrative functions of or pertaining to government
and any executive official thereof.
“Governmental Order” means any order, writ, judgment, injunction, decree, stipulation, determination or award entered by or with
any Governmental Authority.
“Hazardous Material” means any substance, material, or other matter: (i) capable of causing harm to human health, the
environment, or natural resources or (ii) regulated in any way, or for which standards are imposed, by any Governmental Authority,
including but not limited to petroleum and petroleum byproduct and distillates, asbestos and asbestos-containing materials, urea
formaldehyde, polychlorinated biphenyls, mold, radon gas, radioactive substances, and poly- and perfluoroalkyl substances.
“Holding Company” has the meaning given to such term in the Public Utility Holding Company Act of 2005, 42 U.S.C. section
15801.
“Indebtedness” means, without duplication and with respect to any Person, all (a) indebtedness for borrowed money, excluding the
outstanding balance in connection with the financing of insurance premium payments, (b) obligations for the deferred purchase price of
property or services (other than trade accounts payable in the ordinary course of business consistent with past practice) that would be
required to appear as a liability on financial statements prepared in accordance with GAAP, (c) long or short-term obligations evidenced by
notes, bonds, debentures or other similar instruments, including, all indebtedness under equipment financing arrangements or equipment
loans, (d) obligations under any interest rate, currency swap or other hedging agreement or arrangement, (e) reimbursement obligations
under any letter of credit, banker’s acceptance or similar credit transactions, and (f) guarantees made by such Person on behalf of any
third party in respect of obligations of the kind referred to in the foregoing clauses (a) through (d).
“Intellectual Property” means all intellectual property and intellectual property rights of every kind and description throughout the
world, including all U.S. and non-U.S.: (a) trademarks, trade dress, service marks, certification marks, logos, slogans, design rights,
names, corporate names, trade names, Internet domain names, URLs, social media accounts and addresses and other similar
designations of source or origin, together with the goodwill symbolized by any of the foregoing (collectively, “Marks”); (b) patents and
patent applications, and any and all related national or international counterparts thereto, including any divisionals, continuations,
continuations-in-part, reissues, reexaminations, substitutions and extensions thereof (collectively, “Patents”); (c) copyrights and
copyrightable subject matter, including databases, data collections (including knowledge databases,
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customers lists and customer databases) and rights therein, web site content, rights to compilations, collective works and derivative works,
and the right to create collective and derivative works (collectively, “Copyrights”); (d) rights in Software; (e) rights under applicable trade
secret law and any and all other confidential or proprietary information, know-how, inventions, processes, formulae, models, and
methodologies including research in progress, algorithms, data, databases, data collections, designs, processes, formulae, drawings,
schematics, blueprints, flow charts, models, strategies, prototypes, techniques, source code, source code documentation, beta testing
procedures and beta testing results (collectively, “Trade Secrets”); (f) all applications and registrations, renewals and extensions for the
foregoing; and (g) all rights and remedies against past, present, and future infringement, misappropriation or other violation thereof.
“Intended Tax Treatment” has the meaning specified in the Recitals hereto.
“Intervening Event” means any change, event, effect, occurrence, development or other matter that (a) (i) is materially favorable to
Pubco and its Subsidiaries, taken as a whole or (ii) has resulted in a Company Material Adverse Effect, (b) was not known (or, if known,
the consequences of which were not known or reasonably foreseeable) to the Pubco Board as of the date of this Agreement and (c) does
not relate to (i) any Acquisition Proposal, (ii) any change, in and of itself, in the price of the Pubco Common Stock, or (iii) the fact, in and of
itself, that Pubco meets or exceeds any internal or published projections, forecasts, estimates or predictions of revenue, earning, or other
financial or operating metrics for any period ending on or after the date of this Agreement (it being understood that in the case of clauses
(ii) and (iii), matters underlying such changes may be deemed to constitute, or be taken into account, in determining whether there has
been an Intervening Event).
“Knowledge of the Company,” “The Company’s Knowledge” or similar terms used in this Agreement mean the actual knowledge,
after reasonable inquiry, of the Persons identified on Section 1.01(a) of the Company Disclosure Letter.
“Knowledge of Pubco,” “Pubco’s Knowledge” or similar terms used in this Agreement mean the actual knowledge, after
reasonable inquiry, of the Persons identified on Section 1.01(a) of the Pubco Disclosure Letter.
“Law” means any applicable U.S. or non-U.S. federal, national, supranational, state, provincial, local or similar statute, law,
ordinance, regulation, rule, code, income Tax treaty, Governmental Order, requirement or rule of law (including common law) or other
binding directives promulgated, issued, entered into or taken by any Governmental Authority.
“Liabilities” means any and all debts, liabilities and obligations, whether accrued or unaccrued, fixed or variable, known or unknown,
absolute or contingent, matured or unmatured or determined or determinable, including those arising under any Law, Action or
Governmental Order and those arising under any Contract.
“Merger Consideration” means a total number of shares of Company Class A Common Stock equal to the sum of (i) the Pubco
Business Consideration plus (ii) the Pubco Closing Cash Consideration.
“NASDAQ” means the NASDAQ Global Select Market or NASDAQ Capital Market.
“Per Share Merger Consideration” means a number of shares of Company Class A Common Stock equal to the Exchange Ratio.
“Permits” means all permits, licenses, certificates of authority, authorizations, approvals, registrations and other similar consents
issued by or obtained from a Governmental Authority.
“Permitted Encumbrances” means (a) liens for Taxes not yet due or delinquent or the validity or amount of which is being contested
in good faith by appropriate proceedings and for which adequate accruals or reserves have been established in accordance with GAAP on
the applicable financial statements; (b) mechanics’, materialmens’, carriers’, workers’, repairers’ and other similar Encumbrances or
security obligations incurred in the ordinary course of business and arising by operation of Law or the validity or amount of which is being
contested in good faith by appropriate proceedings; (c) pledges, deposits or other Encumbrances securing the performance of bids, trade
Contracts, leases or statutory obligations (including workers’ compensation, unemployment insurance or other social security legislation);
(d) Encumbrances and other imperfections of title that do not materially impair the use or occupancy of the property to which they relate in
the conduct of the business of the Company Entities or the business of the
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Pubco Entities, as the case may be, as currently conducted; (e) Encumbrances arising under conditional sales Contracts and equipment
leases with third parties and other Encumbrances arising on assets and products sold in the ordinary course of business consistent with
past practice and non-exclusive licenses of Intellectual Property entered into in the ordinary course of business consistent with past
practice; (f) landlords’ liens and Encumbrances on leases, subleases, easements, licenses, rights of use, rights to access and rights of way
arising therefrom or benefiting or created by any superior estate, right or interest; (g) any zoning, entitlement, conservation restriction and
other land use and environmental regulations by Governmental Authorities; (h) all covenants, conditions, restrictions, easements, charges,
rights-of-way and other similar matters of record or that would be disclosed by an accurate survey or inspection of the real property, in
each case that do not materially impair the use or occupancy of the property to which they relate in the conduct of the business of the
Company Entities or the business of the Pubco Entities, as the case may be, as currently conducted; (i) Encumbrances that will be
released at or prior to the Closing; (j) Encumbrances identified in the Company Financial Statements or the financial statements in the
Pubco SEC Documents, as the case may be; (k) Encumbrances created or incurred under the equipment financing arrangements or
equipment loans; (l) Encumbrances reserved or created pursuant to any Ancillary Agreement; (m) Encumbrances on equity or debt
securities resulting from applicable securities Laws and (n) Encumbrances listed on Section 1.01(b) of the Company Disclosure Letter.
“Person” means any individual, partnership, firm, corporation, limited liability company, association, trust, unincorporated organization
or other entity, as well as any syndicate or group that would be deemed to be a person under Section 13(d)(3) of the Exchange Act and
any Governmental Authority.
“Personal Data” means any data or information relating to an identified or identifiable natural person; an “identifiable natural person”
is one who can be identified, directly or indirectly, in particular by reference to an identification number or to one or more factors specific to
his physical, physiological, mental, economic, cultural or social identity, including unique device or browser identifiers, names, ages,
addresses, telephone numbers, email addresses, social security numbers, passport numbers, alien registration numbers, medical history,
employment history, and/or account information; and shall also mean “personal information,” “personal health information” and “personal
financial information” each as defined by applicable Laws relating to the collection, use, sharing, storage, and/or disclosure of information
about an identifiable natural person.
“Pubco Awards” means any and all Pubco RSUs and any other securities, rights or instruments of Pubco that are or could be
convertible or exchangeable for Pubco Common Stock or otherwise could result in the issuance of Pubco Common Stock (whether or not
upon the occurrence of any trigger or event, the satisfaction of any condition or consideration or otherwise, including with respect to the
passage of time, that may otherwise be required with respect thereto), but which are not issuable upon payment of an exercise price,
whether cashless or otherwise (or similar mechanic); provided, however, that the term “Pubco Award” shall not include Pubco Options.
“Pubco Award Shares ” means, with respect to a specific Pubco Award outstanding as of the Exercise Calculation Date, the
aggregate number of shares of Pubco Common Stock underlying, relating to or otherwise issuable with respect to such Pubco Award.
“Pubco Business Consideration” means 1,873,913 shares of Company Class A Common Stock.
“Pubco Capital Stock” means the Pubco Common Stock and the Pubco Preferred Stock.
“Pubco Closing Cash Amount ” means the sum of (a) the amount equal to the cash, cash equivalents, marketable securities and
short-term investments held by or on behalf of Pubco as of the Effective Time, including (i) all cash on hand or otherwise in the possession
of Pubco, (ii) money, currency or a credit balance in a deposit account at a financial institution, net of uncleared checks outstanding, plus
processed credit card transactions for cash not yet received, and (iii) checks, drafts and other similar instruments in transit that have been
received by, but not yet been credited or deposited into the bank accounts of, Pubco, but minus, as of the Effective Time, (b) (i) cash and
cash equivalents that are restricted because they are subject to restrictions on distribution imposed by operation of Law or Contract (which,
for the avoidance of doubt, shall not include any Tax or other charge payable as a result of repatriation of cash from a non-U.S.
jurisdiction), (ii) cash held in escrow or as security deposits and (iii) the total unpaid amount of the Pubco Transaction Expenses.
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“Pubco Closing Cash Consideration ” means 1,124,348 shares of Company Class A Common Stock.
“Pubco Closing Price” means the volume weighted average trading price per share of Pubco Common Stock for the ten trading day
period ending on and including the Exercise Calculation Date.
“Pubco Common Stock” means the Common Stock, par value $0.0001 per share, of Pubco.
“Pubco Disclosure Letter ” means the confidential disclosure letter delivered by Pubco to the Company immediately prior to the
execution of this Agreement.
“Pubco Entities” means Pubco and its Subsidiaries.
“Pubco Intellectual Property” means all Pubco Owned Intellectual Property and all Intellectual Property used in connection with the
Pubco business as currently conducted.
“Pubco Material Adverse Effect ” means any event, change, circumstance or development that (i) has, or would reasonably be
expected to have, individually or in the aggregate, a material adverse effect on the assets, business, results of operations or financial
condition of Pubco and its Subsidiaries, taken as a whole (including as set forth on Section 1.01(b) of the Pubco Disclosure Letter), or
(ii) prevents, materially impairs or materially delays, or would reasonably be expected to prevent, materially impair or materially delay, the
ability of Pubco to consummate the Transactions; provided, however, that, with respect to clause (i), in no event would any of the
following (or the effect of any of the following), alone or in combination, be deemed to constitute, or be taken into account in determining
whether there has been or will be, a “Pubco Material Adverse Effect” (except in the case of clause (a), (b), (d), (f) and (g), in each case, to
the extent that such event, change, circumstance or development disproportionately affects Pubco and its Subsidiaries, taken as a whole,
as compared to other Persons operating in the industries in which Pubco and its Subsidiaries operate): (a) any change or development
after the date hereof in applicable Laws or GAAP or any official interpretation thereof, (b) any change or development after the date
hereof in interest rates or economic, political, legislative, regulatory, financial, commodity, currency, or other market conditions generally
affecting any of the foregoing, the economy or the industry in which the Pubco Entities operate, (c) the announcement or the execution of
this Agreement, the pendency or consummation of the Transactions or the performance of this Agreement, including the impact thereof on
relationships, contractual or otherwise, with customers, suppliers, licensors, distributors, regulatory agencies, partners, providers and
employees (provided, that the exceptions in this clause (c) shall not be deemed to apply to references to “Pubco Material Adverse Effect”
in the representations and warranties set forth in Section 5.10 and, to the extent related thereto, the condition in Section 8.03(a)), (d) any
change after the date hereof generally affecting any of the industries or markets in which Pubco and its Subsidiaries operate, (e) the
compliance by Pubco with the terms of this Agreement or the taking by Pubco of any action, or failure by Pubco to take action, required or
contemplated by this Agreement (provided, that the exceptions in this clause (e) shall not be deemed to apply to references to “Pubco
Material Adverse Effect” in the representations and warranties set forth in Section 5.10 and, to the extent related thereto, the condition in
Section 8.03(a)), (f) any earthquake, hurricane, tsunami, tornado, flood, mudslide, wildfire or other natural disaster, epidemic, disease
outbreak, pandemic (including the COVID-19 or SARS-CoV-2 virus (or any mutation or variation thereof or related health condition)),
weather condition, explosion, fire, act of God or other force majeure event, (g) any national or international political or social conditions in
countries in which, or in the proximate geographic region of which, Pubco operates, including the engagement by the United States or
such other countries in hostilities or the escalation thereof, whether or not pursuant to the declaration of a national emergency or war, or
the occurrence or the escalation of any military or terrorist attack (including any internet or “cyber” attack or hacking) upon the United
States or such other country, or any territories, possessions, or diplomatic or consular offices of the United States or such other countries
or upon any United States or such other country military installation, equipment or personnel, (h) any failure of Pubco and its Subsidiaries,
taken as a whole, to meet any projections, forecasts or budgets (provided, that the exception in this clause (h) shall not prevent or
otherwise affect a determination that any change or effect underlying such failure to meet projections or forecasts has resulted in, or
contributed to, or would reasonably be expected to result in or contribute to, a Pubco Material Adverse Effect (to the extent such change or
effect is not otherwise excluded from this definition of Pubco Material Adverse Effect)) or (i) any deterioration after the date hereof in
Pubco’s business or operations, or customer or employee attrition, including any effect on Pubco’s financial performance or financial
condition resulting therefrom.
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“Pubco Net Exercise Award Shares ” means, with respect to a specific Pubco Award outstanding as of the Exercise Calculation
Date, an aggregate number of shares of Pubco Common Stock equal to the result of (1) the aggregate number of Pubco Award Shares
with respect to such Pubco Award minus (2) the quotient of (A) the aggregate tax withholding amount arising as a result of the vesting and
settlement of such Pubco Award, divided by (B) the Pubco Closing Price.
“Pubco Net Exercise Option Shares” means, with respect to a specific Pubco Option outstanding as of the Exercise Calculation
Date, an aggregate number of shares of Pubco Common Stock equal to the result of (1) the aggregate number of Pubco Option Shares
with respect to such Pubco Option minus (2) the quotient of (A) the sum of (i) the product of (X) the aggregate number of Pubco Option
Shares with respect to such Pubco Option multiplied by (Y) the Pubco Option Exercise Price plus (ii) the aggregate tax withholding
amount arising as a result of the vesting and settlement of such Pubco Option, divided by (B) the Pubco Closing Price; provided, that the
Pubco Net Exercise Option Shares with respect to a specific Pubco Option shall not be less than zero.
“Pubco Option Exercise Price” means, with respect to a specific Pubco Option as of the Exercise Calculation Date, the per share
exercise price with respect to such Pubco Option.
“Pubco Option FDS Shares” means, with respect to a specific Pubco Option outstanding as of the Exercise Calculation Date, an
aggregate number of shares of Pubco Common Stock equal to the result of (1) the aggregate number of Pubco Option Shares with
respect to such Pubco Option minus (2) the quotient of (A) the product of (i) the aggregate number of Pubco Option Shares with respect to
such Pubco Option multiplied by (ii) the Pubco Option Exercise Price, divided by (B) the Pubco Closing Price; provided, that the Pubco
Option FDS Shares with respect to a specific Pubco Option shall not be less than zero.
“Pubco Option Shares” means, with respect to a specific Pubco Option outstanding as of the Exercise Calculation Date, the
aggregate number of shares of Pubco Common Stock underlying, relating to or otherwise issuable with respect to such Pubco Option.
“Pubco Options” means an option to purchase shares of Pubco Common Stock, including Pubco Warrants, and any other
securities, rights or instruments of Pubco that are or could be convertible or exchangeable for Pubco Common Stock or otherwise could
result in the issuance of Pubco Common Stock (whether or not upon the occurrence of any trigger or event, the satisfaction of any
condition or consideration or otherwise, including with respect to the passage of time, that may otherwise be required with respect
thereto), but which are issuable upon payment of an exercise price, whether cashless or otherwise (or similar mechanic).
“Pubco Owned Intellectual Property” means all Intellectual Property owned or purported to be owned by Pubco.
“Pubco Preferred Stock” means the Preferred Stock par value $0.0001 per share, of Pubco.
“Pubco RSUs ” means a restricted stock unit award of Pubco.
“Pubco SEC Documents ” means all forms, reports, statements, schedules and other documents filed by Pubco with, or furnished by
Pubco to, the SEC.
“Pubco Signing Cash Amount ” means the sum of (a) the amount equal to the cash, cash equivalents, marketable securities and
short-term investments held by or on behalf of Pubco as of the execution of this Agreement, including (i) all cash on hand or otherwise in
the possession of Pubco, (ii) money, currency or a credit balance in a deposit account at a financial institution, net of uncleared checks
outstanding, plus processed credit card transactions for cash not yet received, (iii) checks, drafts and other similar instruments in transit
that have been received by, but not yet been credited or deposited into the bank accounts of, Pubco, and (iv) all cash received from the
Investment but minus, as of the execution of this Agreement, (b) (i) cash and cash equivalents that are restricted because they are subject
to restrictions on distribution imposed by operation of Law or Contract (which, for the avoidance of doubt, shall not include any Tax or other
charge payable as a result of repatriation of cash from a non-U.S. jurisdiction), (ii) cash held in escrow or as security deposits and
(iii) Pubco’s good faith estimate of the Pubco Transaction Expenses.
“Pubco Stockholders” means the holders of Pubco Capital Stock.
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“Pubco Transaction Expenses ” means any unpaid out-of-pocket fees and expenses payable by any of the Pubco Entities as of the
Effective Time in connection with the authorization, planning, structuring, preparation, drafting, negotiation, execution and performance of
this Agreement, the Ancillary Agreements and the Transactions, including (a) all fees, costs, expenses, brokerage fees, commissions,
finders’ fees and disbursements of Pubco’s financial advisors, investment banks, data room administrators, attorneys, accountants, proxy
solicitation firm and other advisors and service providers (which shall not include the Investor), (b) Pubco’s printing and mailing costs
related to the prospectus/proxy statement, (c) transfer Taxes payable by Pubco in connection with the Transaction, (d) all bonuses or
change in control payments, severance obligations or other compensatory amounts owed by Pubco to Pubco’s directors, employees
and/or consultants, in each case, whose employment has been terminated by Pubco prior to and in connection with the Transactions that
are unpaid as of the Closing and the employer portion of any related payroll taxes with respect thereto (including for the avoidance of
doubt, all employer Taxes (but not including any Taxes withheld on behalf of employees in respect thereof and for which shares of
Company Class A Common Stock are withheld on behalf of such employees in accordance with Section 3.04(a) or 3.04(b)) related to the
issuance of Company Class A Common Stock in settlement of the Pubco Options and Pubco RSUs that are outstanding prior to the
Closing in accordance with Section 3.04(a) and 3.04(b)), (e) Pubco’s premium and any related expenses of obtaining the Run-Off Policy
and (f) any and all filing fees payable by any of the Pubco Entities to Governmental Authorities in connection with the Transactions.
“Pubco Triggering Event” shall be deemed to have occurred if: (a) the Pubco Board shall have made a Pubco Board Adverse
Recommendation Change; (b) Pubco shall have entered into any letter of intent or any Contract relating to any Acquisition Proposal (other
than a confidentiality agreement permitted pursuant to Section 7.02(a)); or (c) Pubco shall have materially breached the provisions set forth
in Section 7.02(a) of the Agreement.
“Pubco Warrants” means a warrant entitling the holder to purchase shares of Pubco Common Stock.
“Release” means disposing, discharging, injecting, spilling, leaking, pumping, pouring, leaching, dumping, emitting, escaping or
emptying into or upon, from, or migrating through of Hazardous Materials, within or into, the air or any soil, sediment, subsurface strata,
surface water or groundwater, natural resources or structure.
“Remedial Action” means any action required to investigate, clean up, remove or remediate, or conduct remedial, responsive,
monitoring or corrective actions with respect to, any presence or Release of Hazardous Materials.
“Representatives” means with respect to any Person, such Person’s Affiliates and its and their respective directors, officers,
employees, agents and advisors.
“SEC” means the U.S. Securities and Exchange Commission.
“Securities Act” means the Securities Act of 1933, as amended, and the rules and regulations promulgated thereunder.
“Software” means any computer programs (whether in source code, object code or other form, and including software-as-a-service),
algorithms, databases, compilations and data technology supporting the foregoing, and all documentation, including user manuals and
training materials, related to any of the foregoing.
“Subsidiary” of any Person means any corporation, partnership, limited liability the Company or other organization, whether
incorporated or unincorporated, the accounts of which would be consolidated with those of such Person in such Person’s consolidated
financial statements if such financial statements were prepared in accordance with GAAP, as well as any other corporation, partnership,
limited liability the Company or other organization, whether incorporated or unincorporated, of which such Person directly or indirectly
owns or controls more than 50% of the capital stock or other ownership interests, the holders of which are generally entitled to vote for the
election of the board of directors or other similar governing body.
“Superior Offer” means an Acquisition Proposal (with all references to 20% in the definition of Acquisition Transaction being treated
as references to 50% for these purposes) that: (a) was not obtained or made as a direct or indirect result of a material breach of
Section 7.02(a); and (b) is on terms and conditions that the Pubco Board determines in good faith, after consultation with its outside legal
counsel and outside financial advisor, is more favorable, from a financial point of view, to Pubco’s stockholders than the Acquisition
Proposal reflected in this Agreement, taking into account the financial terms, the likelihood of consummation, the financing terms and other
aspects thereof that the Pubco Board deems relevant, including any proposed changes to terms of the Acquisition Proposal reflected in
this Agreement received by the Pubco Board in accordance with this Agreement;
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provided, however, that any such Acquisition Proposal shall not be deemed a Superior Offer if any financing required to consummate the
Acquisition Proposal is not fully committed or is subject to conditions that are not reasonably capable of being satisfied on a timely basis.
“Tax” or “Taxes” means any federal, state, local or foreign income, gross receipts, branch profits, license, payroll, employment,
excise, severance, stamp, occupation, premium, windfall profits, environmental, customs duties, capital stock, franchise, profits,
withholding, social security, unemployment, disability, real property, personal property, sales, use, transfer, registration, ad valorem, value
added, alternative or add-on minimum or estimated tax or other tax of any kind whatsoever, including any interest, penalty or addition
thereto, whether disputed or not.
“Tax Return” means any return, report, statement, refund, claim, election, disclosure, declaration, information report or return,
statement, estimate or other document filed or required to be filed with a Governmental Authority with respect to Taxes, including any
schedule or attachment thereto and including any amendments thereof.
“Transactions” means, the Merger and the other transactions contemplated by this Agreement and the Ancillary Agreements.
“Willful Breach” means a material breach that is a consequence of an intentional act or failure to act undertaken by the breaching
party with actual knowledge that such party’s act or failure to act would result in or constitute a breach of this Agreement.
Section 1.02 Other Defined Terms The following terms have the meanings set forth in the Sections set forth below:
Defined Term

Location of Definition

Additional Proposal
Adjournment Proposal
Antminers
Book-Entry Shares
Certificate of Merger
Certificates
Closing
Company
Company Board
Company Data Room
Company Financial Statements
Company Material Contracts
Confidentiality Agreement
Copyrights
Effective Time
ERISA
Exchange Agent
Exchange Fund
Fractional Share Consideration
Intended Tax Treatment
Investment
Investor
IT Systems and Data
Marks
Merger
Merger Sub
NASDAQ Listing Application
Patents
PCBs
PNO
Pre-Closing Period

Section 7.01(c)
Section 7.01(c)
Section 4.16(c)
Section 3.03(a)
Section 2.03
Section 3.01(a)
Section 2.02
Preamble
Recitals
Section 1.03(a)(vi)
Section 4.07
Section 4.19(a)
Section 7.04
Section 1.01
Section 2.03
Section 4.17(c)
Section 3.03(a)
Section 3.03(a)
Section 3.01(a)
Recitals
Recitals
Recitals
Section 4.15(d)
Section 1.01
Section 2.01
Preamble
Section 7.08(b)
Section 1.01
Section 4.20
Section 4.06
Section 7.02(a)
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Proposals
Pubco
Pubco Board
Pubco Board Adverse Recommendation Change
Pubco Board Recommendation
Pubco Employees
Pubco Intervening Event Notice Period
Pubco Material Contracts
Pubco Notice Period
Pubco SEC Filings
Pubco Stockholder Approval
Pubco Stockholder Support Agreement
Resale Registration Statement
Run-Off Policy
Shares
Special Meeting
Surviving Corporation
Transaction Proposal
Termination Date
Terminating Company Breach
Terminating Pubco Breach
Termination Fee
Trade Secrets
Transaction Proposal
Wallets
Written Consent

Section 7.01(c)
Preamble
Recitals
Section 7.01(e)
Section 5.02(c)
Section 7.17(a)
Section 7.01(f)
Section 5.16(a)
Section 7.01(e)
Section 5.06(a)
Section 5.02(b)
Recitals
Section 7.16
Section 7.05(b)
Section 3.01(a)
Section 5.02(b)
Section 2.01
Section 7.01(c)
Section 9.01(a)
Section 9.01(f)
Section 9.01(e)
Section 9.03(b)
Section 1.01
Section 7.01(c)
Section 4.15(e)
Recitals

Section 1.03 Interpretation and Rules of Construction .
(a) In this Agreement, except to the extent otherwise provided or that the context otherwise requires:
(i) when a reference is made in this Agreement to an Article, Section or exhibit, such reference is to an Article or Section
of, or an exhibit to, this Agreement;
(ii) the table of contents and headings for this Agreement are for reference purposes only and do not affect in any way
the meaning or interpretation of this Agreement;
(iii) whenever the words “include,” “includes” or “including” are used in this Agreement, they are deemed to be followed
by the words “without limitation”;
(iv) the words “hereof,” “herein” and “hereunder” and words of similar import, when used in this Agreement, refer to this
Agreement as a whole and not to any particular provision of this Agreement;
(v) all terms defined in this Agreement have the defined meanings when used in any certificate or other document
delivered or made available pursuant hereto, unless otherwise defined therein;
(vi) where used with respect to information, the phrases “delivered” or “made available” shall mean that the information
referred to has been physically or electronically delivered to the relevant parties or their respective Representatives, including, (A) in the
case of “made available” to Pubco, material that has been posted in a “data room” (virtual or otherwise) established by or on behalf of the
Company (the “Company Data Room ”) and (B) in the case of “made available” to the Company or Merger Sub, material that has been
posted in a “data room” (virtual or otherwise) established by or on behalf of Pubco, in the case of each of clause (A) and (B), not later than
two Business Days prior to the date of this Agreement;
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(vii) references to “day” or “days” are to calendar days;
(viii) the definitions contained in this Agreement are applicable to the singular as well as the plural forms of such terms;
(ix) references to a Person are also to its successors and permitted assigns;
(x) when calculating the period of time before which, within which or following which any act is to be done or step taken
pursuant to this Agreement, the date that is the reference date in calculating such period shall be excluded. If the last day of such period is
not a Business Day, the period in question shall end on the next succeeding Business Day;
(xi) references to sums of money are expressed in lawful currency of the United States of America, and “$” refers to U.S.
dollars;
(xii) references to any “statute” or “regulation” are to such statute or regulation as amended, modified, supplemented or
replaced from time to time (and, in the case of any statute, include any rules and regulations promulgated under such statute) and to any
“section of any statute or regulation” include any successor to such section;
(xiii) the word “or” shall not be exclusive; and
(xiv) reference in this Agreement to any time shall be to Eastern Time unless otherwise expressly provided herein.
(b) Notwithstanding anything to the contrary contained in the Disclosure Letters, in this Agreement or in the Ancillary
Agreements, the information and disclosures contained in any Section of a Disclosure Letter shall be deemed to be disclosed and
incorporated by reference in each other Section of such Disclosure Letter as though fully set forth in such other Section to the extent the
relevance of such information to such other Section is reasonably apparent on the face of such disclosure notwithstanding the omission of
a reference or a cross-reference with respect thereto and notwithstanding any reference to a Section of such Disclosure Letter in this
Agreement. Certain items and matters are listed in the Disclosure Letters for informational purposes only and may not be required to be
listed therein by the terms of this Agreement. In no event shall the listing of items or matters in a Disclosure Letter be deemed or
interpreted to broaden, or otherwise expand the scope of, the representations and warranties or covenants and agreements contained in
this Agreement. No reference to, or disclosure of, any item or matter in any Section of this Agreement or any Section of a Disclosure
Letter shall be construed as an admission or indication that such item or matter is material or that such item or matter is required to be
referred to or disclosed in this Agreement or in such Disclosure Letter. Without limiting the foregoing, no reference to, or disclosure of, a
possible breach or violation of any Contract, Law or Governmental Order shall be construed as an admission or indication that a breach or
violation exists or has actually occurred.
ARTICLE II
THE MERGER
Section 2.01 The Merger. Upon the terms and subject to the satisfaction or written waiver (where permissible under applicable
Law) of the conditions set forth in ARTICLE VIII, and in accordance with the applicable provisions of the DGCL, at the Effective Time,
Merger Sub shall be merged with and into Pubco (the “Merger”). As a result of the Merger, the separate corporate existence of Merger
Sub shall cease and Pubco shall continue as the surviving corporation of the Merger (the “Surviving Corporation”).
Section 2.02 Closing. The closing (the “Closing”) of the Transactions shall take place on the second (2nd) Business Day
(unless another date is agreed to in writing by the Company and Pubco) following the satisfaction or written waiver (where permissible
under applicable Law) of the conditions set forth in ARTICLE VIII (other than those conditions that by their terms are to be satisfied at the
Closing, but subject to the satisfaction or written waiver (where permissible under applicable Law) of those conditions at the Closing). The
Closing shall take place remotely by electronic exchange of executed documents and signatures via e-mail or facsimile, or such other
place as the parties shall agree.
13

Section 2.03 Effective Time. On the terms and subject to the conditions of this Agreement, at the Closing, the applicable
parties shall cause the Merger to be consummated by filing a certificate of merger (the “Certificate of Merger”) with the Secretary of State
of the State of Delaware, in such form as is required by, and executed in accordance with, the relevant provisions of the DGCL (the date
and time of such filing of the Certificate of Merger (or such later time as may be agreed by each of the parties hereto and specified in the
Certificate of Merger) being the “Effective Time”). At the Effective Time, the effects of the Merger shall be as provided in the applicable
provisions of the DGCL.
Section 2.04 Certificate of Incorporation and Bylaws; Directors and Officers.
(a) At the Effective Time, the certificate of incorporation of Pubco shall be amended and restated in its entirety to read as set
forth in Exhibit B and, as so amended, shall be the certificate of incorporation of the Surviving Corporation until hereafter amended as
provided therein and in accordance with appliable Law and consistent with the obligations set forth in Section 7.05.
(b) At the Effective Time, by virtue of the Merger, the bylaws of Merger Sub as in effect immediately prior to the Effective Time
shall be the bylaws of the Surviving Corporation, except that all references therein to Merger Sub shall be automatically amended and shall
become references to the Surviving Corporation and, as so amended, shall be the bylaws of the Surviving Corporation until hereafter
amended as provided therein and in accordance with appliable Law and consistent with the obligations set forth in Section 7.05.
(c) The Persons constituting the directors and officers of Merger Sub prior to the Effective Time shall be the directors and
officers of the Surviving Corporation (and holding the same titles as held at the Company) until the earlier of their resignation or removal or
until their respective successors are duly elected or appointed. The directors and officers of Pubco immediately prior to the Effective Time
shall be removed from their respective positions or tender their resignations, in each case effective as of the Effective Time.
ARTICLE III
EFFECT OF THE TRANSACTIONS
Section 3.01 Effect on Capital Stock .
(a) Merger Consideration. At the Effective Time, by virtue of the Merger and without any action on the part of Pubco, Merger
Sub, the Company or their respective stockholders, each share of Pubco Capital Stock issued and outstanding immediately prior to the
Effective Time (each such share of Pubco Capital Stock a “Share” and collectively, the “Shares”) shall be canceled and converted into the
right to receive the Per Share Merger Consideration, and each holder of certificates (“Certificates”) or book-entry shares (“ Book-Entry
Shares”) which immediately prior to the Effective Time represented such Shares shall thereafter cease to have any rights with respect
thereto except the right to receive the Per Share Merger Consideration, in each case to be issued or paid, without interest, in consideration
therefor. No fractional shares of Company Class A Common Stock shall be issued in connection with the Merger, and no certificates or
scrip for any such fractional shares shall be issued. Any Pubco Stockholder who would otherwise be entitled to receive a fraction of a share
of Company Class A Common Stock (after aggregating all fractional shares of Company Class A Common Stock issuable to such holder)
shall, in lieu of such fraction of a share, be paid in cash the dollar amount (rounded to the nearest whole cent), without interest, determined
by multiplying such fraction by the quotient of (x) the Pubco Closing Price divided by (y) the Exchange Ratio (such product, the
“Fractional Share Consideration”). On the Business Day immediately preceding the Closing Date the parties shall calculate and publicly
announce the Exchange Ratio.
(b) Cancellation of Certain Shares. At the Effective Time, by virtue of the Merger and without any action on the part of Pubco,
Merger Sub, the Company or their respective stockholders, each Share held in the treasury of Pubco shall automatically be cancelled
without any conversion thereof and no payment or distribution shall be made with respect thereto.
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(c) Capital Stock of Merger Sub . At the Effective Time, by virtue of the Merger and without any action on the part of Pubco,
Merger Sub, the Company or their respective stockholders, each share of common stock, par value $0.001 per share, of Merger Sub
issued and outstanding immediately prior to the Effective Time shall be converted into and become one validly issued, fully paid and nonassessable share of common stock, par value $0.001 per share, of the Surviving Corporation.
(d) No Withholding. Provided a holder of shares of Pubco Capital Stock satisfies any applicable certification requirements
contained in the letter of transmittal, all payments under Section 3.01 shall be made without deduction or withholding for any Tax.
(e) Impact of Stock Splits, Etc. In the event of any change in (i) the number of shares of Company Capital Stock, or securities
convertible or exchangeable into or exercisable for shares of Company Capital Stock, or (ii) the number of shares of Pubco Capital Stock,
or securities convertible or exchangeable into or exercisable for shares of Pubco Capital Stock, in each case issued and outstanding after
the date of this Agreement and prior to the Effective Time by reason of any stock split, reverse stock split, stock dividend, subdivision,
reclassification, recapitalization, combination, exchange of shares or similar, the Merger Consideration shall be equitably adjusted to reflect
the effect of such change and, as so adjusted, shall from and after the date of such event, be the Merger Consideration. For the avoidance
of doubt, no adjustment shall be made if shares of Company Capital Stock are issued or sold (x) to any Person in compliance with the
terms of this Agreement, (y) upon the exercise or conversion of any outstanding option, warrant or other convertible interest of the
Company, or (z) the conversion of the Company Preferred Stock into shares of Company Class B Common Stock.
Section 3.02 Stock Transfer Books. From and after the Effective Time, the stock transfer books of Pubco shall be closed and
there shall be no further registration of transfers of Shares thereafter on the records of Pubco. From and after the Effective Time, the
holders of Certificates outstanding immediately prior to the Effective Time shall cease to have any rights with respect to such shares of
Pubco Capital Stock except as otherwise provided for herein or by applicable Law. If, after the Effective Time, Certificates or Book-Entry
Shares are presented to the Surviving Corporation for any reason, they shall be cancelled and exchanged as provided in this Agreement.
Section 3.03 Exchange Procedures.
(a) Prior to the Effective Time, the Company shall designate Computershare Investor Services, LLC (the “ Exchange Agent”)
to act as the exchange agent in connection with the Merger. Immediately prior to the Effective Time, the Company shall deposit, or cause
to be deposited, with the Exchange Agent (i) evidence of the Company Class A Common Stock issuable pursuant to Section 3.01 and
Section 3.04 in book-entry form equal to the Merger Consideration (excluding any Fractional Share Consideration), and (ii) cash in
immediately available funds in an amount sufficient to pay the aggregate Fractional Share Consideration (such evidence of book-entry
shares of Company Class A Common Stock and cash amounts, together with any dividends or other distributions with respect thereto, the
“Exchange Fund”), in each case, for the sole benefit of the holders of shares of Pubco Capital Stock. In the event the Exchange Fund
shall be insufficient to pay the aggregate Fractional Share Consideration, the Company shall promptly deposit, or cause to be promptly
deposited, additional funds with the Exchange Agent in an amount which is equal to the deficiency in the amount required to make such
payment. The Company shall cause the Exchange Agent to make, and the Exchange Agent shall make, delivery of the Merger
Consideration, including payment of the Fractional Share Consideration out of the Exchange Fund in accordance with this Agreement. The
Exchange Fund shall not be used for any purpose that is not expressly provided for in this Agreement. The Exchange Agent shall obtain no
rights or interests in any Certificates or Book-Entry Shares.
(b) Promptly after the Effective Time, the Company shall, and shall cause the Surviving Corporation to, cause the Exchange
Agent to mail to each holder of record of shares of Pubco Capital Stock whose shares of Pubco Capital Stock were converted into the right
to receive the Merger Consideration (i) a letter of transmittal in customary form and reasonably acceptable to each of the Company and
Pubco, which shall specify that delivery shall be effected, and risk of loss and title to the Certificates shall pass, only upon delivery of the
Certificates (or affidavits of loss in lieu thereof) or transfer of the Book-Entry Shares to the Exchange Agent and (ii) instructions for effecting
the surrender of the Certificates or transfer of the Book-Entry Shares in exchange for payment of the Merger Consideration issuable and
payable in respect of such shares of Pubco Capital Stock pursuant Section 3.01, including any amount payable in respect of Fractional
Share Consideration.
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(c) Upon (A) surrender to the Exchange Agent of a Certificate, together with such letter of transmittal properly completed and
validly executed in accordance with the instructions thereto, or (B) receipt by the Exchange Agent of an “agent’s message” in the case of
Book-Entry Shares and, in each case, such other documents as may be reasonably required pursuant to such instructions, the holder of
such Certificate or Book-Entry Share shall be entitled to receive in exchange therefor, and the Exchange Agent shall, and the Company
shall cause the Exchange Agent to, issue and pay promptly to such holder, the applicable Merger Consideration pursuant to Section 3.01,
including any Fractional Share Consideration that such holder has the right to receive pursuant to the provisions of Section 3.01.
(d) In the event of a transfer of ownership of shares of Pubco Capital Stock that is not registered in the transfer or stock
records of Pubco, any cash to be paid upon, or shares of Company Class A Common Stock to be issued upon, due surrender of the
Certificate or Book-Entry Share formerly representing such shares of Pubco Capital Stock may be paid or issued, as the case may be, to
such a transferee if such Certificate or Book-Entry Share is presented to the Exchange Agent, accompanied by all documents required to
evidence and effect such transfer and to evidence that any applicable stock transfer or other similar Taxes have been paid or are not
applicable. Until surrendered as contemplated by this Section 3.03, each Certificate and Book-Entry Share shall be deemed at any time
after the Effective Time to represent only the right to receive the applicable Merger Consideration as contemplated by Section 3.01,
including any amount payable in respect of Fractional Share Consideration.
(e) No dividends or other distributions with respect to Company Class A Common Stock with a record date after the Effective
Time shall be paid to the holder of any unsurrendered Certificate or Book-Entry Share of Pubco Common Stock, and all such dividends
and other distributions shall be paid by the Company to the Exchange Agent and shall be included in the Exchange Fund, in each case
until the surrender of such Certificate (or affidavit of loss in lieu thereof) or Book-Entry Share of Pubco Common Stock in accordance with
this Agreement. Following surrender of any such Certificate (or affidavit of loss in lieu thereof) or Book-Entry Share there shall be paid to
the holder thereof, without interest, (i) the amount of dividends or other distributions with a record date after the Effective Time theretofore
paid with respect to such shares of Company Class A Stock to which such holder is entitled and (ii) at the appropriate payment date, the
amount of dividends or other distributions with a record date after the Effective Time but prior to such surrender and with a payment date
subsequent to such surrender payable with respect to such shares of Company Class A Common Stock.
(f) Any portion of the Exchange Fund that remains undistributed to holders of Certificates as of the date that is 180 days after
the Closing Date shall be delivered to the Company upon demand, and any holder of such Certificates who have not theretofore
surrendered stock certificates representing the Pubco Capital Stock held by such holder in accordance with this Section 3.03 shall
thereafter look only to the Company for satisfaction of their claims for Company Class A Common Stock, cash in lieu of fractional shares of
Company Class A Common Stock and any dividends or distributions with respect to shares of Company Class A Common Stock.
(g) No party to this Agreement shall be liable to any Pubco Stockholder or to any other Person with respect to any shares of
Company Class A Common Stock (or dividends or distributions with respect thereto) or for any cash amounts delivered to any public
official pursuant to any applicable abandoned property law, escheat law or similar Law.
Section 3.04 Pubco Equity Awards.
(a) Pubco Options. Prior to the Closing, the Pubco Board shall have adopted appropriate resolutions and taken all other
actions necessary and appropriate to provide that each unexpired and unexercised Pubco Option, whether vested or unvested, shall be
accelerated in full to permit settlement thereof effective as of immediately prior to the Effective Time. Effective as of immediately prior to
the Effective Time, each outstanding Pubco Option shall be accelerated in full to permit settlement thereof and, in exchange therefor, each
former holder of Pubco Options shall be entitled to receive, at such former holder’s election, that number of whole shares of Company
Class A Common Stock in respect of each Pubco Option so held by such holder equal to: (x) if, at least five (5) Business Days prior to the
anticipated Closing Date, such holder elects to satisfy the aggregate withholding tax amount arising as a result of the vesting and
settlement of such Pubco Option with cash and deposits with Pubco such cash as required by Pubco, the product of (i) the Exchange Ratio
multiplied by (ii) the Pubco Option FDS Shares with respect to such Pubco Option, or (y) if no such election to satisfy the aggregate
withholding tax amount arising as a result of the vesting and settlement of such Pubco Option with cash is made or no such cash is
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deposited with Pubco, the product of (i) the Exchange Ratio multiplied by (ii) the Pubco Net Exercise Option Shares with respect to such
Pubco Option. For the avoidance of doubt, no holder of a Pubco Option shall be permitted to receive Company Class A Common Stock
pursuant to this Section 3.04 with respect to such Pubco Option if such holder has also received Per Share Merger Consideration and/or
Fractional Share Consideration pursuant to Section 3.01 with respect to outstanding Pubco Common Stock that was issued pursuant to
such Pubco Option. Any such holder who would otherwise be entitled to receive a fraction of a share of Company Class A Common Stock
pursuant to the foregoing (after aggregating all fractional shares of Company Class A Common Stock issuable to such holder with respect
to Pubco Options) shall, in lieu of such fraction of a share, be paid in cash the dollar amount (rounded to the nearest whole cent), without
interest, determined by multiplying such fraction by the Fractional Share Consideration. Pubco shall not permit or allow the issuance of
Pubco Common Stock pursuant to a Pubco Option on and after the Exercise Calculation Date.
(b) Pubco Award. Prior to the Closing, the Pubco Board shall have adopted appropriate resolutions and taken all other actions
necessary and appropriate to provide that each outstanding Pubco Award shall be accelerated in full to permit settlement thereof effective
as of immediately prior to the Effective Time. Effective as of immediately prior to the Effective Time, each outstanding Pubco Award shall
be accelerated in full to permit settlement thereof and, in exchange therefor, each former holder of any such Pubco Award shall be entitled
to receive, at such holder’s election, that number of whole shares of Company Class A Common Stock in respect to each Pubco Award so
held by such holder equal to: (x) if, at least five (5) Business Days prior to the anticipated Closing Date, such holder elects to satisfy the
aggregate withholding tax amount arising as a result of the vesting and settlement of such Pubco Award with cash and deposits with
Pubco such cash as required by Pubco, the product of (i) the Exchange Ratio multiplied by (ii) the Pubco Award Shares with respect to
such Pubco Award, or (y) if no such election to satisfy the aggregate withholding tax amount arising as a result of the vesting and
settlement of such Pubco Award with cash is made or no such cash is deposited with Pubco, the product of (i) the Exchange Ratio
multiplied by (ii) the Pubco Net Exercise Award Shares with respect to such Pubco Award. For the avoidance of doubt, no holder of a
Pubco Award shall be permitted to receive Company Class A Common Stock pursuant to this Section 3.04 with respect to such Pubco
Award if such holder has also received Per Share Merger Consideration and/or Fractional Share Consideration pursuant to Section 3.01
with respect to outstanding Pubco Common Stock that was issued pursuant to such Pubco Award. Any such holder who would otherwise
be entitled to receive a fraction of a share of Company Class A Common Stock pursuant to the foregoing (after aggregating all fractional
shares of Company Class A Common Stock issuable to such holder with respect to Pubco Awards) shall, in lieu of such fraction of a
share, be paid in cash the dollar amount (rounded to the nearest whole cent), without interest, determined by multiplying such fraction by
the Fractional Share Consideration. Pubco shall not permit or allow the issuance of Pubco Common Stock pursuant to a Pubco Award on
and after the Exercise Calculation Date.
(c) Prior to the Closing, Pubco shall take all actions that may be necessary to effectuate the provisions of this Section 3.04.
(d) The Company shall cause the Exchange Agent (i) to issue shares of Company Class A Common Stock issuable pursuant
to this Section 3.04 in book-entry form to the holders of Pubco Options and Pubco RSUs and (ii) to pay to such holders any amount
payable in respect of Fractional Share Consideration.
ARTICLE IV
REPRESENTATIONS AND WARRANTIES OF THE COMPANY AND MERGER SUB
Except as otherwise disclosed or identified in the Company Disclosure Letter, the Company and Merger Sub hereby represent and
warrant to Pubco as follows:
Section 4.01 Organization and Qualification .
(a) The Company is a corporation duly organized, validly existing and in good standing under the laws of the State of
Delaware and has the corporate power and authority to own, lease or operate its assets and properties and to conduct its business as now
being conducted. The Company has the necessary corporate power and authority to enter into this Agreement, to carry out its obligations
hereunder and thereunder, and to consummate the transactions contemplated hereby and thereby. The Company is duly licensed or
qualified and in good standing (or equivalent status as applicable)
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in each jurisdiction in which the assets owned or leased by it or the character of its activities require it to be licensed or qualified or in good
standing (or equivalent status as applicable), except where the failure to be so licensed or qualified, individually or in the aggregate, has
not had and would not reasonably be expected to have a Company Material Adverse Effect.
(b) Merger Sub is a corporation duly organized, validly existing and in good standing under the laws of the State of Delaware.
Merger Sub has been formed solely for the purpose of engaging in the transactions contemplated by this Agreement and prior to the
Closing Date will have engaged in no other business activities. The copies of the certificate of incorporation and bylaws of Merger Sub that
were previously furnished or made available to Pubco are true, complete and correct copies of such documents as in effect on the date of
this Agreement.
Section 4.02 Due Authorization.
(a) Each of the Company and Merger Sub has all requisite corporate power and authority to execute and deliver this
Agreement and each Ancillary Agreement to which it is a party. Each of the Company and Merger Sub has all requisite corporate power
and authority to perform its respective obligations under this Agreement and each Ancillary Agreement to which it is a party and to
consummate the transactions contemplated hereby and thereby. The execution, delivery and performance of this Agreement and the
Ancillary Agreements to which they are a party by each of the Company and Merger Sub and the consummation of the transactions
contemplated hereby and thereby have been duly, validly and unanimously authorized by all requisite action, including, in the case of
Merger Sub, the Written Consent, and no other corporate or equivalent proceeding on the part of the Company or Merger Sub is
necessary to authorize this Agreement or the Ancillary Agreements or the Company’s or Merger Sub’s performance hereunder or
thereunder. This Agreement and each Ancillary Agreement has been or will be, duly and validly executed and delivered by each of the
Company and Merger Sub and, assuming due authorization and execution by each other parties hereto and thereto, this Agreement
constitutes, and each such Ancillary Agreement will constitute, a legal, valid and binding obligation of each of the Company and Merger
Sub, enforceable against each of the Company and Merger Sub in accordance with its terms, subject to applicable bankruptcy, insolvency,
fraudulent conveyance, reorganization, moratorium and similar Laws affecting creditors’ rights generally and subject, as to enforceability, to
general principles of equity.
(b) The Company Board and the board of directors of Merger Sub, by resolutions duly adopted at a meeting duly called and
held and not subsequently rescinded or modified in any way, has approved, as applicable, this Agreement and the Ancillary Agreements
and the transactions contemplated hereby and thereby, including the Merger and the issuance of the Company Class A Common Stock to
the Pubco Stockholders. The Company has delivered to Pubco a true and complete copy of the Written Consent.
Section 4.03 Capitalization.
(a) As of the date hereof, the authorized share capital of the Company consists of 500,000,000 shares of Company Common
Stock (of which 400,000,000 shares are designated as Company Class A Common Stock, 100,000,000 shares are designated as
Company Class B Common Stock) and 20,000,000 shares of Company Preferred Stock, of which 28,320,000 shares of Company Class B
Common Stock, no shares of Company Class A Common Stock and 1,620,000 shares of Company Preferred Stock are issued and
outstanding. As of the date hereof, no shares of Company Common Stock or Company Preferred Stock are being held by the Company in
its treasury. Upon the effectiveness of the Resale Registration Statement (or a similar registration statement that registers for resale the
shares of Company Class B Common Stock issuable upon the conversion of the Company Preferred Stock), the outstanding shares of
Company Preferred Stock will be converted into shares of Company Class B Common Stock on a one-for-one basis.
(b) Except as set forth in Section 4.03(a) or pursuant to the Pubco Omnibus Incentive Plan, as of the date hereof, there are
no other shares of Company Capital Stock or other equity interests of the Company authorized, reserved, issued or outstanding.
(c) (i) As of the date hereof, there are no options, warrants, convertible debt, other convertible instruments or other rights,
agreements, arrangements or commitments of any character (A) relating to the issued or unissued capital stock of the Company;
(B) obligating the Company to issue or sell any shares of capital stock of, or other equity interests in, the Company; (C) obligating the
Company to issue, grant, extend or enter into any
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such option, warrant, right, agreement, arrangement or commitment; or (D) that give any Person the right to receive any economic benefit
or right similar to or derived from the economic benefits and rights accruing to holders of shares of Company Capital Stock; and (ii) there
are no outstanding contractual obligations of the Company to repurchase, redeem or otherwise acquire any shares of capital stock of, or
other equity interests in, the Company or to provide funds to, or make any investment (in the form of a loan, capital contribution or
otherwise) in, the Company or any other Person. All outstanding shares of Company Capital Stock are, and all such shares of Company
Class A Common Stock that may be issued prior to the Effective Time in accordance with the terms of this Agreement will be when
issued, duly authorized, validly issued, fully paid and non-assessable and not subject to or issued in violation of any purchase option, call
option, right of first refusal, preemptive right, subscription right or any similar right under any applicable Contracts or any provision of the
certificate of incorporation or bylaws of the Company and were or will have been issued in compliance in all material respects with
applicable Law.
(d) There are no issued and outstanding bonds, debentures, notes or other Indebtedness of the Company having the right to
vote (or convertible into or exercisable for securities having the right to vote) on any matters on which the Company Stockholders are
entitled to vote. The Company is not a party to any Contract relating to the voting or registration of, or restricting any Person from
purchasing, selling, pledging or otherwise disposing of, any share of Company Capital Stock.
(e) The shares of Company Class A Common Stock to be issued by the Company in connection with the Transactions, upon
issuance in accordance with the terms of this Agreement, will be duly authorized, validly issued, fully paid and nonassessable, and will not
be subject to any preemptive rights of any other stockholder of the Company and will effectively vest in the Pubco Stockholders title to all
such securities, free and clear of all Encumbrances (other than Encumbrances arising pursuant to applicable securities Laws).
(f) The authorized share capital of Merger Sub consists of 1,000 shares of common stock, par value $0.001 per share, of
which 1,000 shares are issued and outstanding and beneficially held (and held of record) by the Company.
(g) The copies of the certificate of incorporation and bylaws of the Company that were previously furnished or made available
to Pubco are true, complete and correct copies of such documents as in effect on the date of this Agreement.
Section 4.04 Company Subsidiaries.
(a) Each Company Subsidiary has been duly formed or organized, is validly existing under the Laws of its jurisdiction of
incorporation or organization and has the organizational power and authority to own, lease and operate its assets and properties and to
conduct its business as it is now being conducted. Each of the Company Subsidiaries is duly licensed or qualified and in good standing (or
equivalent status as applicable) as a foreign corporation (or other entity, if applicable) in each jurisdiction in which the assets owned or
leased by it or the character of its activities require it to be licensed or qualified or in good standing (or equivalent status as applicable),
except where the failure to be so licensed or qualified, individually or in the aggregate, has not had and would not be expected to have a
Company Material Adverse Effect.
(b) (i) the Company owns, directly or indirectly, all equity interests in the Company Subsidiaries in the manner set forth on
Section 4.04(b) of the Company Disclosure Letter, in each case, free and clear of all Encumbrances other than restrictions imposed by
applicable securities Laws; (ii) all equity interests in the Company Subsidiaries have been duly authorized, validly issued, fully paid and
non-assessable; and (iii) there are no outstanding options, warrants, convertible debt, other convertible instruments or other rights,
agreements, preemptive rights, subscription rights, or similar rights, or arrangements or commitments of any character (A) relating to the
equity interests in the Company Subsidiaries or (B) obligating any Company Subsidiary to issue, grant, extend or enter into any such
option, warrant, convertible debt, other convertible instrument or other right, agreement, arrangement or commitment.
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Section 4.05 No Conflict. Assuming that all consents, approvals, authorizations and other actions described herein or set forth
on Section 4.05 of the Company Disclosure Letter have been obtained, all filings and notifications listed in Section 4.06 below or on
Section 4.06 of the Company Disclosure Letter have been made, any applicable waiting period has expired or been terminated under
applicable antitrust Laws, and except as may result from any facts or circumstances relating solely to Pubco or its Affiliates, the execution,
delivery and performance by each of the Company and Merger Sub of this Agreement and each Ancillary Agreement to which it is a party
does not and will not, as applicable: (i) violate, conflict with, or result in the breach of any provision of the certificate of incorporation or
bylaws (or similar organizational documents) of the Company or any of the Company Subsidiaries; (ii) conflict with or violate any Law or
Governmental Order applicable to the Company or any of the Company Subsidiaries or any of their respective properties or assets;
(iii) conflict with, result in any breach of, constitute a default (or an event that, with the giving of notice or lapse of time, or both, would
become a default) under, require any consent under, or give to others any rights of termination, acceleration or cancellation under any
Company Material Contract to which the Company or any of the Company Subsidiaries is a party or by which any of their respective
material properties or assets is bound; or (iv) (A) result in the creation or the imposition of any Encumbrance (other than a Permitted
Encumbrance) upon any of the properties, equity interests or assets of the Company or the Company Subsidiaries or (B) result in the
cancellation, modification, revocation or suspension of any material license or permit, authorization or approval issued or granted by any
Governmental Authority in respect of the Company or the Company Subsidiaries or any of their respective properties or assets, except, in
the case of clauses (ii) – (iv) of this Section 4.05, as would not materially and adversely affect the ability of the Company or Merger Sub to
carry out its obligations under, and to consummate the transactions contemplated by, this Agreement and the Ancillary Agreements and
that would not, individually or in the aggregate, reasonably be expected to have a Company Material Adverse Effect.
Section 4.06 Governmental Consents and Approvals. The execution, delivery and performance by the Company and Merger
Sub of this Agreement and the Ancillary Agreements does not require any consent, approval, authorization or other order or declaration
of, action by, filing with or notification to, any Governmental Authority, other than: (a) compliance with, and filings and clearances, consents,
approvals or authorizations under, any other applicable antitrust, competition, merger control or foreign investment Laws; (b) the filing and
recordation of the Certificate of Merger with the Secretary of State of the State of Delaware; and (c) any license, consent, approval,
authorization, permit, privilege or other order or declaration of, action by, filing with or notification to, any Governmental Authority, the
absence of which would not prevent or materially delay the consummation by the Company or Merger Sub of the transactions
contemplated by this Agreement or the Ancillary Agreements and that would not, individually or in the aggregate, reasonably be expected
to have a Company Material Adverse Effect. The annual net sales and total assets (as such terms are defined in 16 C.F.R. § 801.11 and
are interpreted by the Premerger Notification Office of the United States Federal Trade Commission (“PNO”)) of the Company’s ultimate
parent entity (as such term is defined in 16 C.F.R. § 801.1(a)(3) and is interpreted by the PNO) are below $184.0 million.
Section 4.07 Financial Information. Attached as Section 4.07 to the Company Disclosure Letter are the unaudited
consolidated balance sheets of the Company Entities as of December 31, 2020 and December 31, 2019 and the unaudited consolidated
statement of operations, statements of comprehensive loss, statements of stockholders’ equity and statements of cash flows of the
Company Entities for the years ended December 30, 2020 and December 31, 2019 together with the auditor’s reports thereon (the
“Company Financial Statements”). The Company Financial Statements (i) present fairly, in all material respects, the consolidated
financial position, results of operations, income (loss), changes in equity and cash flows of the Company Entities as of the dates and for
the periods indicated in such Financial Statements in conformity with GAAP (except for the absence of footnotes and other presentation
items and normal year-end adjustments) and (ii) were derived from, and accurately reflect in all material respects, the books and records of
the Company Entities. There are no audited financial statements (including any audited consolidated balance sheets, income (loss)
statements, statements of comprehensive income (loss), changes in equity and cash flows) for the Company Entities with respect to the
years ended December 31, 2020 and December 31, 2019.
Section 4.08 Internal Controls. The Company maintains a system of internal accounting controls designed to provide
reasonable assurance that: (a) transactions are executed in accordance with management’s general or specific authorizations;
(b) transactions are recorded as necessary to permit preparation of financial statements in conformity with GAAP and to maintain asset
accountability; (c) access to property is permitted only in accordance with management’s general or specific authorization; and (d) the
recorded accountability for assets is compared with the existing assets at reasonable intervals and appropriate action is taken with respect
to any differences.
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Section 4.09 Absence of Changes. Since December 31, 2020, (a) there has not occurred any Company Material Adverse
Effect and (b) except as contemplated by or permitted under this Agreement and the Ancillary Agreements, the Company Entities have
conducted their respective businesses in the ordinary course of business consistent with past practice in all material respects.
Section 4.10 Undisclosed Liabilities. There is no liability, debt or obligation of the Company or the Company Subsidiaries of
any kind except for liabilities and obligations (a) reflected or reserved for on the Company Financial Statements or disclosed in the notes
thereto, (b) that have arisen since the date of the most recent balance sheet included in the Company Financial Statements in the ordinary
course of business consistent with past practice of the Company Entities, (c) disclosed in the Company Disclosure Letter, (d) arising under
this Agreement or as a result of the performance by the Company of its obligations hereunder or thereunder, or (e) that has not had or
would not reasonably be expected to have, individually or in the aggregate, a Company Material Adverse Effect.
Section 4.11 Litigation. There is no Action by or against the Company or any Company Subsidiary pending or, to the
Knowledge of the Company, threatened by or before any Governmental Authority against the Company or any Company Subsidiary that,
individually or in the aggregate, has had or would reasonably be expected to have a Company Material Adverse Effect.
Section 4.12 Information Supplied. None of the information provided in writing by the Company or its Subsidiaries specifically
for inclusion or incorporation by reference in (i) the Form S-4 Registration Statement will, at the time the Form S-4 Registration Statement
becomes effective under the Securities Act, contain any untrue statement of a material fact or omit to state any material fact required to be
stated therein or necessary to make the statements therein, in light of the circumstances under which they were made, not misleading and
(ii) the proxy statement/prospectus will, on the date it is first mailed to Pubco’s stockholders and at the time of the Special Meeting, contain
any untrue statement of a material fact or omit to state any material fact required to be stated therein or necessary in order to make the
statements therein, in light of the circumstances under which they were made, not misleading, in each case after taking into account any
amendments and supplements to correct any untrue statements or omissions. The proxy statement/prospectus and the Form S-4
Registration Statement (solely with respect to the portion thereof based on information supplied by the Company for inclusion or
incorporation by reference therein, but excluding any portion thereof based on information supplied by Pubco for inclusion or incorporation
by reference therein, with respect to which no representation is made by the Company or any of its Subsidiaries) will comply as to form in
all material respects with the requirements of the Securities Act and the Exchange Act, as applicable. All documents that the Company is
responsible for filing with the SEC in connection with the transactions contemplated by this Agreement and the Ancillary Agreements will
comply as to form and substance in all material respects with the applicable requirements of the Securities Act and the Exchange Act, as
applicable.
Section 4.13 Compliance with Laws.
(a) Except where the failure to be, or to have been, in compliance with such Laws has not been or would not reasonably be
expected to be, individually or in the aggregate, material to the Company Entities, taken as a whole, the Company Entities are, and since
December 31, 2018 have been, in compliance with all applicable Laws. Neither the Company nor any Company Subsidiary has received
any written notice from any Governmental Authority violation of any applicable Law by the Company or any Company Subsidiary at any
time since December 31, 2018, which violation would, individually or in the aggregate, reasonably be expected to be material to the
Company Entities, taken as a whole.
(b) Since December 31, 2018, and except where the failure to be, or to have been, in compliance with such Laws, individually
or in the aggregate, has not been or would not reasonably be expected to be material to the Company Entities, taken as a whole, (i) there
has been no action taken by the Company, the Company Subsidiaries, or, to the Knowledge of the Company, any officer, director,
manager, employee, agent or Representative of the Company or the Company Subsidiaries, in each case, acting on behalf of the
Company or the Company Subsidiaries, in violation of any applicable Anti-Corruption Law, (ii) neither the Company nor any of the
Company Subsidiaries has been convicted of violating any Anti-Corruption Laws or subjected to any investigation by a Governmental
Authority for violation of any applicable Anti-Corruption Laws, (iii) neither the Company nor any of
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the Company Subsidiaries has conducted or initiated any internal investigation or made a voluntary, directed, or involuntary disclosure to
any Governmental Authority regarding any alleged act or omission arising under or relating to any noncompliance with any Anti-Corruption
Law and (iv) neither Company nor any of the Company Subsidiaries has received any written notice or citation from a Governmental
Authority for any actual or potential noncompliance with any applicable Anti-Corruption Law.
Section 4.14 Licenses; Permits. The Company has all franchises, permits, licenses and any similar authorization necessary
for the conduct of its business as currently conducted, except as would not reasonably be expected to result in a Company Material
Adverse Effect. The Company is not in default in any material respect under any such franchises, permits, licenses or other similar
authorization.
Section 4.15 Intellectual Property; IT; Data Security .
(a) The Company owns or possesses or has the right to use all Company Intellectual Property without any known
infringement or other violation of, the Intellectual Property rights of any Person. To the Knowledge of the Company, no product or service
marketed or sold (or proposed to be marketed or sold) by the Company infringes, misappropriates or otherwise violates any Intellectual
Property rights of any other Person. The Company has obtained and possesses valid licenses to use all of the software programs present
on the computers and other software-enabled electronic devices that it owns or leases or that it has otherwise provided to its employees
for their use in connection with the Company’s business. Other than with respect to commercially available Software under standard enduser license agreements and non-exclusive licenses of Intellectual Property granted or received in the ordinary course of business
consistent with past practice, there are no outstanding options, licenses, agreements, claims, Encumbrances (other than Permitted
Encumbrances) or shared ownership interests of any kind relating to the Company Intellectual Property. The Company has not received
any written communications alleging that the Company has infringed, misappropriated or otherwise violated, or by conducting its business,
would infringe, misappropriate or otherwise violate any Intellectual Property of any other Person. Section 4.15(a) of the Company
Disclosure Letter lists all patents, patent applications, registered trademarks, trademark applications, service marks, service mark
applications, and all registered copyrights that are Company Owned Intellectual Property, and all material licenses of Intellectual Property
owned by any Person granted to the Company (excluding licenses of commercially available Software under standard end-user license
agreements) to and under any of the foregoing, in each case owned by the Company.
(b) The Company has taken commercially reasonable efforts to maintain the confidentiality of all material trade secrets and
other material confidential information of the Company and any confidential information owned by any Person to whom the Company has a
written confidentiality obligation.
(c) The consummation of the transactions contemplated herein will not result in the loss or impairment of the Company’s
rights to own or use any material Company Intellectual Property.
(d) (i) To the Knowledge of the Company, there has been no security breach or other compromise of any of the Company’s
information technology and computer systems, networks, hardware, software, data (including the data of their respective customers,
employees, suppliers, vendors and any third party data maintained by or on behalf of them), equipment or technology (collectively, “IT
Systems and Data”) which, individually or in the aggregate, would reasonably be expected to result in a Company Material Adverse Effect
and (ii) the Company has not been notified of, and has no Knowledge of any event or condition that would reasonably be expected to
result in, any security breach or other compromise to their IT Systems and Data which, individually or in the aggregate, would reasonably
be expected to result in a Company Material Adverse Effect.
(e) The Company and its Subsidiaries deposit all of their crypto assets, including any Bitcoin mined, in digital wallets held or
operated by the Company or its Subsidiaries (the “Wallets”). There are no Encumbrances on, or rights of any Person to, the Wallets or the
crypto assets contained in such Wallets. The Company and its Subsidiaries have taken commercially reasonable steps to protect the
Wallets and crypto assets, including by adopting security protocols to prevent, detect and mitigate inappropriate or unauthorized access to
the Wallets and crypto assets.
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Section 4.16 Real Property ; Other Property .
(a) The Company and its Subsidiaries own, lease or otherwise have a valid right to use, all real property that is material to its
business, good and marketable title in fee simple to all real property owned by them that is material to its business and good and
marketable title in all personal property and equipment owned by them that is material to its business, in each case free and clear of all
Encumbrances, except for Permitted Encumbrances. Any real property and facilities held under lease by the Company and its Subsidiaries
are held by them under valid, subsisting and enforceable leases with which the Company and its Subsidiaries are in compliance in all
material respects. None of the Company or any of its Subsidiaries has received written notice of any proposed condemnation proceeding
and, to the Knowledge of the Company, there is no condemnation proceeding threatened with respect to any of its property or facilities.
(b) Except as would not be material to the Company and its Subsidiaries taken as whole, the Company and its Subsidiaries
maintain insurance with insurers in such amounts and against such risks as the management of the Company has in good faith
determined to be prudent and appropriate, and all material insurance policies maintained by or for the benefit of the Company or any of its
Subsidiaries are in full force and effect.
(c) All Bitcoin antminers owned or leased by the Company and its Subsidiaries (“ Antminers”) are owned or rightfully
possessed by, operated by and under the control of the Company and its Subsidiaries. There has been no failure, breakdown or continued
substandard performance of any Antminers that has caused a material disruption or interruption in or to the use of the Antminers or the
related operation of the business of the Company or any of its Subsidiaries. Except as would not reasonably be expected to have,
individually or in the aggregate, a Company Material Adverse Effect, the Antminers are maintained and in good working condition to
perform all computing, information technology and data processing operations necessary for the operations of the Company and its
Subsidiaries. The Company and its Subsidiaries have taken commercially reasonable steps and implemented commercially reasonable
safeguards to: (a) protect the Antminers from contaminants, hacks and other malicious external or internal threats; (b) ensure continuity of
operations with adequate energy supply and minimal uptime required; and (c) provide for the remote-site back-up of data and information
critical to the Company and its Subsidiaries to avoid disruption or interruption to the business of the Company and its Subsidiaries. The
Company and its Subsidiaries have in place commercially reasonable disaster recovery and business continuity plans and procedures.
(d) The Company Intellectual Property and real and personal property, including the Antminers, owned by the Company and its
Subsidiaries, and the rights granted to the Company and its Subsidiaries under any inbound license agreements for the Antminers or any
software required to operate the Antminers for the Bitcoin mining business constitute all the assets (i) used in the operation of the Bitcoin
mining business of the Company and its Subsidiaries, and (ii) necessary to enable the Company and its Subsidiaries to operate the Bitcoin
mining business after the Closing Date in substantially the same manner as such Bitcoin mining business is currently conducted and
proposed to be conducted.
Section 4.17 Employee Benefit and Labor Matters .
(a) To the Company’s Knowledge, no executive-level employee intends to terminate employment with the Company or is
otherwise likely to become unavailable to continue as an employee. The Company does not have a present intention to terminate the
employment of any of the foregoing. The employment of each employee of the Company is terminable at the will of the Company. Except
as set forth in Section 4.17(a) of the Company Disclosure Letter or as required by Law, upon termination of the employment of any such
employees, no severance or other payments will become due. Except as set forth in Section 4.17(a) of the Company Disclosure Letter,
the Company has no policy, practice, plan or program of paying severance pay or any form of severance compensation in connection with
the termination of employment services.
(b) Section 4.17(b) of the Company Disclosure Letter sets forth a list of all employees of the Company, including for each
employee the title, employing entity, current base salary or hourly wage rate, and status (as exempt or non-exempt, full-time or part-time,
and/or active or a description of leave. The Company has complied in all material respects with all employment laws applicable to
employees and service providers of the Company.
23

(c) Section 4.17(c) of the Company Disclosure Letter sets forth each employee benefit plan maintained, established or
sponsored by the Company, or which the Company participates in or contributes to, which is subject to the Employee Retirement Income
Security Act of 1974, as amended (“ERISA”) and each other material bonus, commission, severance, equity, phantom equity, change in
control, retention bonus, deferred compensation, paid time off, health and welfare, and/or fringe benefit plan, program, agreement, or
arrangement sponsored, maintained, or contributed to by the Company. The Company has made all required contributions and has no
liability to any such employee benefit plan, other than liability for health plan continuation coverage described in Part 6 of Title I(B) of
ERISA, and has complied in all material respects with all applicable laws for any such employee benefit plan.
(d) The Company and its Affiliates do not maintain, sponsor, or contribute to any “multiemployer plan,” as defined in
Section 3(37) of ERISA, any “multiple employer plan” as defined in Section 413 of the Code, any “multiple employer welfare arrangement”
as defined in Section 3(40) of ERISA, any “defined benefit pension plan” as defined in Section 3(35) of ERISA, or any plan that provides
medical insurance or life insurance benefits to terminated employees or retirees other than as required under Section 4980B of the Code.
(e) There is no action, claim, suit, proceeding, demand, investigation, or audit pending, or to the Company’s Knowledge,
threatened, with respect to any employee benefit plan listed on Section 4.17(e) of the Company Disclosure Letter (except for routine
claims for benefits) or that relates to the Company’s employment practices.
(f) The Company has not made any representations regarding equity incentives to any officer, employee, director or
consultant that are inconsistent with the share amounts and terms set forth in the minutes of meetings of (or actions taken by unanimous
written consent by) the Company’s Board.
(g) The Company is not bound by or subject to (and none of its assets or properties is bound by or subject to) any written or
oral, express or implied, contract, commitment or arrangement with any labor union, and no labor union has requested or, to the
Knowledge of the Company, has sought to represent any of the employees, representatives or agents of the Company. There is no strike
or other labor dispute involving the Company pending, or to the Knowledge of the Company, threatened, nor is the Company aware of any
labor organization activity involving its employees.
(h) Neither the execution and delivery of this Agreement by the Company nor the consummation of the transactions
contemplated hereby will result in any “parachute payment” as defined in Section 280G(b)(2) of the Code (determined without regard to the
exceptions set forth in Section 280G(b)(5) of the Code) to any employee, stockholder, or service provider of the Company or its Affiliates.
The Company and its Affiliates are not a party to any plan, program, agreement, or arrangement that provides for a gross-up or
reimbursement of Taxes imposed under Section 4999 or Section 409A of the Code.
Section 4.18 Taxes. There are no Taxes due and payable by the Company which have not been timely paid. There are no
accrued and unpaid federal, state, country, local or foreign taxes of the Company which are due, whether or not assessed or disputed.
There have been no examinations or audits of any tax returns or reports by any applicable federal, state, local or foreign governmental
agency. The Company has duly and timely filed all Tax Returns required to have been filed by it and there are in effect no waivers of
applicable statutes of limitations with respect to taxes for any year. There are no Encumbrances for material Taxes, other than Permitted
Encumbrances, upon any of the assets of the Company. To the Knowledge of the Company, there are no facts, circumstances or plans
that, either alone or in combination, could reasonably be expected to prevent the Transactions from qualifying for the Intended Tax
Treatment.
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Section 4.19 Material Contracts; Actions.
(a) Section 4.19(a) of the Company Disclosure Letter sets forth a true and complete list, as of the date hereof, of each of the
following Contracts to which the Company or any of its Subsidiaries is a party or by which any of them is bound (the “Company Material
Contracts”):
(i) Contracts that involve obligations (contingent or otherwise) of or payment by, or payments to, the Company or any of
its Subsidiaries in excess of $250,000;
(ii) Contracts for the license of any patent, copyright, trademark, trade secret or other proprietary right to or from the
Company or any of its Subsidiaries that is material to the Company’s business, excluding (A) licenses of commercially available
Software under standard end-user license agreements and (B) nonexclusive licenses of Intellectual Property granted to or by the
Company or any of its Subsidiaries in the ordinary course of business;
(iii) Contracts related to the grant of exclusive rights to manufacture, produce, assemble, license, market, or sell the
Company’s or any of its Subsidiary’s products to any other Person that limit the Company’s or any of its Subsidiary’s right to develop,
manufacture, assemble, distribute, market or sell its products (other than non-solicitation provisions entered into in the ordinary
course of business with employees of the Company or in connection with non-disclosure agreements);
(iv) Contracts that impose any material restriction on the right or ability of the Company or its Subsidiaries to compete
with any other Person (or in any line of business, market or geographical areas);
(v) Contracts that relate to any acquisition or disposition of any material business, assets or properties (whether by
merger, sale of stock, sale of assets or otherwise) or pursuant to which any earn-out or deferred or contingent payment obligations
remain outstanding;
(vi) any indentures, credit agreement, loan agreement, letters of credit, guarantees or any instruments related to
indebtedness for borrowed money; and
(vii) any other Contract or group of related Contracts with the same counterparty that, individually or in the aggregate, if
terminated or subject to default by a party thereto, would have or would reasonably be expected to have a Company Material
Adverse Effect.
(b) Neither the Company nor any of its Subsidiary is in material breach of or default in any respect under the terms of any
Company Material Contract and, to the Knowledge of the Company, as of the date hereof, no other party to any Company Material
Contract is in material breach of or default in any respect under the terms of any Company Material Contract, and no event has occurred
or not occurred through the Company’s or any of its Subsidiaries’ action or inaction or, to the Knowledge of the Company, prior to the date
hereof through the action or inaction of any third party, that with notice or the lapse of time or both would constitute a material breach of or
default or result in the termination of or a right of termination or cancelation thereunder, accelerate the performance or obligations required
thereby, or result in the loss of any benefit under the terms of any Company Material Contract. Each Company Material Contract is in full
force and effect and is a valid and binding obligation of the Company or the Subsidiary of the Company that is party thereto and of each
other party thereto. There are no disputes pending or, to the Knowledge of the Company, threatened with respect to any Company
Material Contract, and neither the Company nor any of its Subsidiaries has received any written notice of the intention of any other party to
a Company Material Contract to terminate for default, convenience or otherwise, or not renew, any Company Material Contract, or
otherwise materially change the quantity or quality of the nature of the business conducted under such Company Material Contract. The
Company has made available to Pubco a true and complete copy of each Company Material Contract (including all modifications,
amendments and waivers thereto).
(c) Since December 31, 2020, none of the Company or any of its Subsidiaries has (i) declared or paid any dividends, or
authorized or made any distribution upon or with respect to any class or series of its capital stock, (ii) incurred any indebtedness for
money borrowed or incurred any other liabilities individually in excess of $250,000 or in excess of $1,000,000 in the aggregate, (iii) made
any loans or advances to any Person, other than ordinary advances for travel expenses, or (iv) sold, exchanged or otherwise disposed of
any of its material assets or rights, other than the sale of its
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inventory in the ordinary course of business. For the purposes of (a) and (b) of this Section 4.19(c), all Indebtedness and Contracts
involving the same Person (including Persons the Company has reason to believe are affiliated with each other) shall be aggregated for
the purpose of meeting the individual minimum dollar amounts of such subsection.
(d) The Company is not a guarantor or indemnitor of any Indebtedness of any other Person.
Section 4.20 Environmental Matters. Except as would not reasonably be expected to result in a Company Material Adverse
Effect (a) the Company and each of its Subsidiaries is and at all times has been in compliance with all Environmental Laws, and there are
no conditions that would require a capital expenditure to remain in or come into compliance with any Environmental Law; (b) the Company
and each of its Subsidiaries holds and is in compliance with all Environmental Permits required for the operation of the Company’s
business; (c) there has been no Release or, to the Knowledge of the Company, threatened Release, on, upon, into or from any site
currently or heretofore owned, leased or otherwise used by the Company or any of its Subsidiaries; (d) there have been no Hazardous
Materials generated by the Company or any of its Subsidiaries that have been disposed of or come to rest at any site that has been
included in any published U.S. federal, state or local “Superfund” site list or any other similar list of hazardous or toxic waste sites
published by any governmental authority in the United States; (e) none of the Company or any of its Subsidiaries has received any
request for information or comparable notice arising under Environmental Laws from a Governmental Authority regarding a property to
which Hazardous Materials generated by the Company or any of its Subsidiaries have been transported for disposal; (f) none of the
Company or any of its Subsidiaries is a party to, nor has it received written notice of, any pending or threatened Action arising under
Environmental Laws, and to the Knowledge of the Company, there are no facts, circumstances or conditions that could reasonably be
expected to form the basis of any such claim or demand; (g) there are no underground storage tanks located on, no polychlorinated
biphenyls (“PCBs”) or PCB-containing equipment used or stored on, and no hazardous waste as defined by the Resource Conservation
and Recovery Act, as amended, stored on, any site owned or operated by the Company or any of its Subsidiaries, except for the storage
of hazardous waste in compliance with Environmental Laws; (h) none of the Company or any of its Subsidiaries is a party to any material
judgment, order, decree, settlement agreement, or similar arrangement imposing on it any liability or obligation, including the obligation to
perform Remedial Action, under any applicable Environmental Laws that remain unfulfilled, and has not assumed, by contract or operation
of law, the liabilities under Environmental Laws of any other Person; (i) the Company and each of its Subsidiaries has implemented and
maintains policies and procedures reasonably designed to ensure compliance in all material respects with all applicable Environmental
Laws; (j) none of the Company or any of its Subsidiaries has manufactured, processed, or disposed of poly- or perfluoroalkyl substances;
(k) the Company has made available to Pubco true and complete copies of all material environmental records, reports, notifications,
certificates of need, permits, pending permit applications, correspondence, engineering studies and environmental studies or assessments
related to, among other things, Releases, Remedial Actions, Hazardous Materials at properties presently or formerly owned or operated by
the Company or any of its Subsidiaries, and third-party disposal sites.
Section 4.21 No Shareholder Rights Plan; No Antitakeover Law. As of the date of this Agreement, no “fair price,”
“moratorium,” “control share acquisition” or other anti-takeover statute or similar domestic or foreign Law applies with respect to the
Company or any of its Subsidiaries in connection with this Agreement, the Merger, the issuance of the Merger Consideration or any of the
other transactions contemplated hereby. There is no stockholder rights plan, “poison pill” or similar anti-takeover agreement or plan in
effect to which the Company or any of its Subsidiaries is subject, party or otherwise bound which will be triggered by the Transactions.
Section 4.22 Investment Company Act. Neither the Company nor any of its Subsidiaries is an “investment company” within
the meaning of the Investment Company Act of 1940, as amended.
Section 4.23 No Outside Reliance. Notwithstanding anything contained in this ARTICLE IV or any other provision hereof, the
Company and its Affiliates and its and their respective Representatives, acknowledge and agree that the Company has made its own
investigation of Pubco and that neither Pubco nor any of its Affiliates or any of their respective Representatives is making any
representation or warranty whatsoever, express or implied, beyond those expressly given by Pubco in ARTICLE V or any certificate
delivered in accordance with Section 8.03(a), including any implied warranty or representation as to condition, merchantability, suitability
or fitness for a particular purpose or trade as to any of the assets of Pubco or its Subsidiaries. Without limiting the generality of the
foregoing, it is understood that any financial projection, forecast, estimate, budget or prospect that may be contained or referred to in the
Pubco Disclosure Letter or elsewhere, as well as any information, documents or other materials (including any
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such materials contained in any “data room” (whether or not accessed by the Company or its Representatives) or reviewed by the
Company pursuant to the Confidentiality Agreement) or management presentations that have been or shall hereafter be provided to the
Company or any of its Affiliates, agents or Representatives are not and will not be deemed to be representations or warranties of Pubco,
and no representation or warranty is made as to the accuracy or completeness of any of the foregoing except as may be expressly set
forth in ARTICLE V or any certificate delivered in accordance with Section 8.03(a). Except as otherwise expressly set forth in this
Agreement, the Company understands and agrees that any assets, properties and business of the Pubco Entities are furnished “as is”,
“where is” and subject to and except as otherwise provided in the representations and warranties contained in ARTICLE V or any
certificate delivered in accordance with Section 8.03(a), with all faults and without any other representation or warranty of any nature
whatsoever.
Section 4.24 Brokers. No broker, finder or investment banker is entitled to any brokerage, finder’s or other fee or commission
in connection with the transactions contemplated by this Agreement and the Ancillary Agreements based upon arrangements made by or
on behalf of the Company or any of its Subsidiaries, for which Pubco or any of its subsidiaries would be liable.
Section 4.25 No Additional Representations and Warranties . The representations and warranties made by the Company and
Merger Sub in this ARTICLE IV are the exclusive representations and warranties made by the Company and Merger Sub. Except for the
representations and warranties contained in this ARTICLE IV, neither the Company nor any of the Company Subsidiaries nor any other
Person has made or makes any other express or implied representation or warranty, either written or oral, on behalf of the Company or
any of the Company Subsidiaries, to the accuracy or completeness of any information regarding the Company Entities available to the
other parties or their respective Representatives and expressly disclaims any such other representations or warranties. In particular,
without limiting the foregoing, neither the Company nor any of the Company Subsidiaries nor any other Person makes or has made any
representation or warranty to Pubco with respect to (a) any financial projection, forecast, estimate, budget or prospect information relating
to the Company or any of the Company Subsidiaries or (b) any oral or, except for the representations and warranties made by the
Company and Merger Sub in this ARTICLE IV, written information made available to Pubco in the course of their evaluation of the
Company, the negotiation of this Agreement or in the course of the Transactions.
ARTICLE V
REPRESENTATIONS AND WARRANTIES OF PUBCO
Except as otherwise disclosed or identified in the Pubco Disclosure Letter or as disclosed in the Pubco SEC Documents publicly
available as of the date of this Agreement (excluding statements in any “Forward-looking Statements” or “Risk Factors” sections), Pubco
hereby represent and warrant to the Company and Merger Sub as follows:
Section 5.01 Organization and Qualification .
(a) Pubco is a corporation duly organized, validly existing and in good standing under the laws of the State of Delaware. The
copies of the organizational documents of Pubco previously delivered by Pubco to the Company are true, correct and complete and are in
effect as of the date of this Agreement. Pubco has the corporate power and authority to own, lease or operate its assets and properties
and to conduct its business as it is now being conducted. Pubco is duly licensed or qualified and in good standing (or equivalent status as
applicable) as a foreign corporation in each jurisdiction in which the assets owned or leased by it or the character of its activities require it
to be so licensed or qualified, except where the failure to be so licensed or qualified, individually or in the aggregate, has not had or would
not reasonably be expected to have a Pubco Material Adverse Effect.
Section 5.02 Due Authorization.
(a) Pubco has all requisite corporate power and authority to execute and deliver this Agreement and each Ancillary Agreement
to which it is a party and, upon receipt of Pubco Stockholder Approval, to perform its respective obligations hereunder and thereunder and
to consummate the transactions contemplated hereby and thereby. The execution, delivery and performance of this Agreement and the
Ancillary Agreements to which it is a party by Pubco and the consummation of the transactions contemplated hereby and thereby have
been duly and validly authorized by all requisite
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corporate action on the part of Pubco, except for the Pubco Stockholder Approval, and no other corporate proceeding on the part of Pubco
is necessary to authorize this Agreement or the Ancillary Agreements or Pubco’s performance hereunder or thereunder. This Agreement
and each Ancillary Agreement has been or will be, duly and validly executed and delivered by Pubco and, assuming due authorization and
execution by each other party hereto and thereto, this Agreement constitutes, and each such Ancillary Agreement will constitute, a legal,
valid and binding obligation of Pubco, enforceable against Pubco in accordance with its terms, subject to applicable bankruptcy,
insolvency, fraudulent conveyance, reorganization, moratorium and similar Laws affecting creditors’ rights generally and subject, as to
enforceability, to general principles of equity.
(b) The affirmative vote of holders of a majority of the outstanding shares of Pubco Common Stock entitled to vote at a special
meeting of the Pubco Stockholders (the “Special Meeting”) shall be required to adopt this Agreement (the “ Pubco Stockholder
Approval”).
(c) At a meeting duly called and held, the Pubco Board has unanimously: (i) determined that this Agreement and the
transactions contemplated hereby are fair to, advisable and in the best interests of Pubco and its stockholders; and (ii) resolved to
recommend to Pubco Stockholders the adoption of this Agreement (the “Pubco Board Recommendation ”).
Section 5.03 Capitalization.
(a) As of the close of business on March 18, 2021, without giving effect to the Investment, the authorized share capital of
Pubco consists of (i) 50,000,000 shares of Pubco Common Stock, 19,679,924 of which are issued and outstanding, and (ii) 5,000,000
shares of Pubco Preferred Stock, none of which are issued and outstanding. As of the close of business on March 18, 2021, (w) 2,340,619
Pubco Options are issued and outstanding, (x) 130,507 Pubco RSUs are issued and outstanding, (y) no Pubco Warrants are issued and
outstanding and (z) 482,914 shares of Pubco Capital Stock are being held by Pubco in its treasury. All of the issued and outstanding
shares of Pubco Common Stock (i) have been duly authorized and validly issued and are fully paid and nonassessable, (ii) were issued in
compliance in all material respects with applicable Law and (iii) were not issued in breach or violation of any preemptive rights or Contract.
All shares of Pubco Common Stock issuable upon exercise, vesting or settlement, as applicable, of outstanding Pubco Options and Pubco
RSUs have been duly authorized and, when issued, will have been validly issued, fully paid and nonassessable.
(b) There are no issued and outstanding bonds, debentures, notes or other Indebtedness of the Company having the right to
vote (or convertible into or exercisable for securities having the right to vote) on any matters on which the Company Stockholders are
entitled to vote. Pubco is not a party to any Contract relating to the voting or registration of, or restricting any Person from purchasing,
selling, pledging or otherwise disposing of, any share of Pubco Common Stock.
Section 5.04 No Conflict. Assuming that all consents, approvals, authorizations and other actions described herein or set forth
on Section 5.04 of the Pubco Disclosure Letter have been obtained, all filings and notifications listed in Section 5.05 below or on
Section 5.05 of the Pubco Disclosure Letter have been made, any applicable waiting period has expired or been terminated under
applicable antitrust Laws, and except as may result from any facts or circumstances relating solely to the Company or its Affiliates, the
execution, delivery and performance by Pubco of this Agreement and the Ancillary Agreements does not or will not, as applicable,
(a) violate, conflict with, or result in the breach of any provision of the certificate of incorporation or bylaws of Pubco; (b) conflict with or
violate any Law or Governmental Order applicable to Pubco or any Subsidiary of Pubco; (c) conflict with, result in any breach of, constitute
a default (or an event which, with the giving of notice or lapse of time, or both, would become a default) under, require any consent under,
or give to others any rights of termination, acceleration or cancellation of, any Pubco Material Contract or any other Contract to which
Pubco or any Subsidiary of Pubco is a party or by which any of their respective material properties or assets is bound; or (d) (i) result in the
creation or the imposition of any Encumbrance (other than a Permitted Encumbrance) upon any of the assets or capital stock of Pubco or
any of its Subsidiaries or (ii) result in the cancellation, modification, revocation or suspension of any material license or permit,
authorization or approval issued or granted by any Governmental Authority in respect of Pubco or any of its Subsidiaries or any of their
respective assets, except, in the case of clauses (b) - (d) of this Section 5.04, as would not materially and adversely affect the ability of
Pubco to carry out its obligations under, and to consummate the transactions contemplated by, this Agreement and the Ancillary
Agreements or that would not, individually or in the aggregate, reasonably be expected to have a Pubco Material Adverse Effect.
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Section 5.05 Governmental Consents and Approvals. The execution, delivery and performance by Pubco of this Agreement
and the Ancillary Agreements to which it is contemplated to be a party do not require any consent, approval, authorization or other order
or declaration of, action by, filing with or notification to, any Governmental Authority, other than (a) compliance with, and filings and
clearances, consents, approvals or authorizations under, any other applicable antitrust, competition, merger control or foreign investment
Laws; (b) the filing and recordation of the Certificate of Merger with the Secretary of State of the State of Delaware; (c) the filing with the
SEC of the Form S-4 Registration Statement (including the prospectus/proxy statement) and such other compliance with the Exchange
Act and the Securities Act as may be required in connection with the transactions contemplated by this Agreement; (d) compliance with
the rules and regulations of the NASDAQ as required in connection with the transactions contemplated by this Agreement; (e) as a result
of any facts or circumstances relating solely to the Company or any of its Affiliates; or (f) where the failure to obtain such consent,
approval, authorization, order, declaration or action, or to make such filing or notification, would not prevent or materially delay the
consummation by Pubco of the transactions contemplated by this Agreement and the Ancillary Agreements or that would not, individually
or in the aggregate, reasonably be expected to have a Pubco Material Adverse Effect. The annual net sales and total assets (as such
terms are defined in 16 C.F.R. § 801.11 and are interpreted by the PNO) of Pubco’s ultimate parent entity (as such term is defined in 16
C.F.R. § 801.1(a)(3) and is interpreted by the PNO) are below $184.0 million.
Section 5.06 SEC Filings; Financial Information .
(a) Pubco has filed with the SEC each report, statement, schedule or registration statement or other filing required by
applicable Law to be filed by Pubco at or prior to the time so required since January 1, 2019 (the “Pubco SEC Filings ”). As of its filing date
(or, if amended or superseded by a filing prior to the date hereof, on the date of such filing), each Pubco SEC Filing complied as to form in
all material respects with the applicable requirements of the Securities Act, the Exchange Act and the Sarbanes-Oxley Act. As of its filing
date (or, if amended or superseded by a filing prior to the date hereof, on the date of such filing), no Pubco SEC Filing filed pursuant to the
Exchange Act contained any untrue statement of a material fact or omitted to state any material fact necessary in order to make the
statements made therein, in light of the circumstances under which they were made, not misleading, in each case after taking into account
any amendments and supplements to correct any untrue statements or omissions. No Pubco SEC Filing that is a registration statement, as
amended or supplemented, if applicable, filed pursuant to the Securities Act, as of the date such registration statement or amendment
became effective, contained any untrue statement of a material fact or omitted to state any material fact required to be stated therein or
necessary to make the statements therein, in light of the circumstances under which they were made, not misleading.
(b) Each of the consolidated financial statements (including, in each case, any notes thereto) contained (or incorporated by
reference) in the Pubco SEC Filings (i) present fairly, in all material respects, the combined financial position of the Pubco Entities as of
the dates thereof and the results of operations and cash flows of the Pubco Entities for the periods covered thereby (subject, in the case of
unaudited statements, to normal and recurring year-end adjustments that have not had, and would not, individually or in the aggregate,
reasonably be expected to have, a Pubco Material Adverse Effect); and (ii) were prepared in accordance with GAAP as applied by Pubco
(except as may be indicated in the notes thereto or, in the case of unaudited statements, as permitted by Form 10-Q of the SEC).
(c) Pubco has timely filed all certifications and statements required by (i) Rule 13a-14 or Rule 15d-14 under the Exchange Act;
or (ii) 18 U.S.C. Section 1350 (Section 906 of the Sarbanes-Oxley Act of 2002) with respect to all applicable Pubco SEC Documents.
Pubco maintains a system of internal accounting controls designed to provide reasonable assurance that: (a) transactions are executed in
accordance with management’s general or specific authorizations; (b) transactions are recorded as necessary to permit preparation of
financial statements in conformity with GAAP and to maintain asset accountability; (c) access to property is permitted only in accordance
with management’s general or specific authorization; and (d) the recorded accountability for assets is compared with the existing assets at
reasonable intervals and appropriate action is taken with respect to any differences.
29

Section 5.07 Absence of Changes. Since December 31, 2020, (a) there has not occurred any Pubco Material Adverse Effect
and (b) except as contemplated by or permitted under this Agreement and the Ancillary Agreements, the Pubco Entities have conducted
their respective businesses in the ordinary course of business consistent with past practice in all material respects. Section 5.07 of the
Pubco Disclosure Letter sets forth Pubco’s good faith estimate, as of the date hereof, of the Pubco Signing Cash Amount, which estimate
is greater than or equal to $33,000,000.
Section 5.08 Litigation. There is no Action by or against Pubco or any of its Subsidiaries pending or, to the Knowledge of
Pubco, threatened by or before any Governmental Authority against Pubco or any of its Subsidiaries that has had or would, individually or
in the aggregate, reasonably be expected to have a Pubco Material Adverse Effect.
Section 5.09 Information Supplied. None of the information provided in writing by Pubco or its Subsidiaries specifically for
inclusion or incorporation by reference in (i) the Form S-4 Registration Statement will, at the time the Form S-4 Registration Statement
becomes effective under the Securities Act, contain any untrue statement of a material fact or omit to state any material fact required to be
stated therein or necessary to make the statements therein, in light of the circumstances under which they were made, not misleading or
(ii) the proxy statement/prospectus will, on the date it is first mailed to Pubco’s stockholders and at the time of the Special Meeting, contain
any untrue statement of a material fact or omit to state any material fact required to be stated therein or necessary in order to make the
statements therein, in light of the circumstances under which they were made, not misleading. The proxy statement/prospectus and the
Form S-4 Registration Statement (solely with respect to the portion thereof based on information supplied by Pubco for inclusion or
incorporation by reference therein, but excluding any portion thereof based on information supplied by the Company for inclusion or
incorporation by reference therein, with respect to which no representation is made by Pubco or any of its Subsidiaries) will comply as to
form in all material respects with the requirements of the Securities Act and the Exchange Act. All documents that Pubco is responsible for
filing with the SEC in connection with the transactions contemplated by this Agreement and the Ancillary Agreements will comply as to
form and substance in all material respects with the applicable requirements of the Securities Act and the Exchange Act.
Section 5.10 Compliance with Laws.
(a) Except where the failure to be, or to have been, in compliance with such Laws, individually or in the aggregate, has not
been or would not reasonably be expected to be, material to Pubco and its Subsidiaries, taken as a whole, Pubco and its Subsidiaries are,
and since December 31, 2018 have been, in compliance with all applicable Laws. Neither Pubco nor any of its Subsidiaries has received
any written notice from any Governmental Authority violation of any applicable Law by the Pubco or its Subsidiaries at any time since
December 31, 2018, which violation would, individually or in the aggregate, reasonably be expected to be material to Pubco and its
Subsidiaries, taken as a whole.
(b) Since December 31, 2018, and except where the failure to be, or to have been, in compliance with such Laws has not
been or would not reasonably be expected to be, individually or in the aggregate, material to Pubco and its Subsidiaries, taken as a whole,
(i) there has been no action taken by Pubco, its Subsidiaries, or, to the Knowledge of Pubco, any officer, director, manager, employee,
agent or Representative of Pubco or its Subsidiaries, in each case, acting on behalf of Pubco or its Subsidiaries, in violation of any
applicable Anti-Corruption Law, (ii) neither Pubco nor any of its Subsidiaries has been convicted of violating any Anti-Corruption Laws or
subjected to any investigation by a Governmental Authority for violation of any applicable Anti-Corruption Laws, (iii) neither Pubco nor any
of its Subsidiaries has conducted or initiated any internal investigation or made a voluntary, directed, or involuntary disclosure to any
Governmental Authority regarding any alleged act or omission arising under or relating to any noncompliance with any Anti-Corruption Law
and (iv) neither Pubco nor any of its Subsidiaries has received any written notice or citation from a Governmental Authority for any actual
or potential noncompliance with any applicable Anti-Corruption Law.
Section 5.11 Licenses; Permits. Pubco has all franchises, permits, licenses and any similar authorization necessary for the
conduct of its business as currently conducted, except as would not reasonably be expected to result in a Pubco Material Adverse Effect.
Pubco is not in default in any material respect under any such franchises, permits, licenses or other similar authorization.
30

Section 5.12 Intellectual Property; IT; Data Security .
(a) Pubco owns or possesses or has the right to use all Pubco Intellectual Property without any known infringement or other
violation of, the Intellectual Property rights of any Person. To the Knowledge of Pubco, no product or service marketed or sold (or proposed
to be marketed or sold) by Pubco violates, misappropriates or infringes any Intellectual Property rights of any other Person. Pubco has
obtained and possesses valid licenses to use all of the software programs present on the computers and other software-enabled electronic
devices that it owns or leases or that it has otherwise provided to its employees for their use in connection with Pubco’s business. Other
than with respect to commercially available Software under standard end-user license agreements and non-exclusive licenses of
Intellectual Property granted or received in the ordinary course of business consistent with past practice, there are no outstanding options,
licenses, agreements, claims, Encumbrances (other than Permitted Encumbrances) or shared ownership interests of any kind relating to
the Pubco Intellectual Property. Pubco has not received any written communications alleging that Pubco has infringed, misappropriated, or
otherwise violated, or by conducting its business, would infringe, misappropriate, or otherwise violate any Intellectual Property of any other
Person. Section 5.12(a) of the Pubco Disclosure Letter lists all patents, patent applications, registered trademarks, trademark applications,
service marks, service mark applications, and registered copyrights that are Company Owned Intellectual Property, and material licenses of
Intellectual Property owned by any Person granted to the Company (excluding licenses of commercially available Software under standard
end-user license agreements) to and under any of the foregoing, in each case owned by Pubco.
(b) Pubco has taken commercially reasonable efforts to maintain and the confidentiality of all material trade secrets and other
confidential information of Pubco and any confidential information owned by any Person to whom Pubco has a written confidentiality
obligation.
(c) The consummation of the transactions contemplated herein will not result in the loss or impairment of Pubco’s rights to
own or use any Pubco Intellectual Property.
(d) (i) To the Knowledge of Pubco, there has been no security breach or other compromise of any of Pubco’s IT Systems and
Data which, individually or in the aggregate, would reasonably be expected to result in a Pubco Material Adverse Effect and (ii) Pubco has
not been notified of, and has no knowledge of any event or condition that would reasonably be expected to result in, any security breach or
other compromise to its IT Systems and Data which, individually or in the aggregate, would reasonably be expected to result in a Pubco
Material Adverse Effect.
Section 5.13 Real Property . Pubco and its Subsidiaries own, lease or otherwise have a valid right to use, all real property that
is material to its business, good and marketable title in fee simple to all personal property owned by them that is material to its business
and good and marketable title in all personal property owned by them that is material to its business, in each case free and clear of all
Encumbrances, except for Permitted Encumbrances. Any real property and facilities held under lease by Pubco and its Subsidiaries are
held by them under valid, subsisting and enforceable leases of which Pubco and its Subsidiaries are in compliance, except as would not,
individually or in the aggregate, have or reasonably be expected to result in a Pubco Material Adverse Effect.
Section 5.14 Employee Benefit and Labor Matters .
(a) To the Knowledge of Pubco, no executive-level employee intends to terminate employment with Pubco or is otherwise
likely to become unavailable to continue as an employee. Pubco does not have a present intention to terminate the employment of any of
the foregoing. The employment of each employee of Pubco is terminable at the will of Pubco. Except as set forth in Section 5.14(a) of the
Pubco Disclosure Letter or as required by law, upon termination of the employment of any such employees, no severance or other
payments will become due. Except as set forth in Section 5.14(a) of the Pubco Disclosure Letter, Pubco has no policy, practice, plan or
program of paying severance pay or any form of severance compensation in connection with the termination of employment services.
(b) Section 5.14(b) of the Pubco Disclosure Letter sets forth a list of all employees of the Pubco, including for each employee
the title, employing entity, current base salary or hourly wage rate, and status (as exempt or non-exempt, full-time or part-time, and/or
active or a description of leave. Pubco has complied in all material respects with all employment laws applicable to employees and service
providers of Pubco.
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(c) Section 5.15(c) of the Pubco Disclosure Letter sets forth each employee benefit plan maintained, established or sponsored
by Pubco, or which Pubco participates in or contributes to, which is subject to ERISA and each other material bonus, commission,
severance, equity, phantom equity, change in control, retention bonus, deferred compensation, paid time off, health and welfare, and/or
fringe benefit plan, program, agreement, or arrangement sponsored, maintained, or contributed to by Pubco. Pubco has made all required
contributions and has no liability to any such employee benefit plan, other than liability for health plan continuation coverage described in
Part 6 of Title I(B) of ERISA, and has complied in all material respects with all applicable laws for any such employee benefit plan.
(d) Pubco and its Affiliates do not maintain, sponsor, or contribute to any “multiemployer plan,” as defined in Section 3(37) of
ERISA, any “multiple employer plan” as defined in Section 413 of the Code, any “multiple employer welfare arrangement” as defined in
Section 3(40) of ERISA, any “defined benefit pension plan” as defined in Section 3(35) of ERISA, or any plan that provides medical
insurance or life insurance benefits to terminated employees or retirees other than as required under Section 4980B of the Code.
(e) There is no action, claim, suit, proceeding, demand, investigation, or audit pending, or to the Knowledge of Pubco,
threatened, with respect to any employee benefit plan listed on Section 5.14(e) of the Pubco Disclosure Letter (except for routine claims
for benefits) or that relates to Pubco’s employment practices.
(f) Pubco has not made any representations regarding equity incentives to any officer, employee, director or consultant that
are inconsistent with the share amounts and terms set forth in the minutes of meetings of (or actions taken by unanimous written consent
by) the Pubco’s Board.
(g) Pubco is not bound by or subject to (and none of its assets or properties is bound by or subject to) any written or oral,
express or implied, contract, commitment or arrangement with any labor union, and no labor union has requested or, to the Knowledge of
Pubco, has sought to represent any of the employees, representatives or agents of Pubco. There is no strike or other labor dispute
involving Pubco pending, or to the Knowledge of Pubco, threatened, nor is Pubco aware of any labor organization activity involving its
employees.
(h) Neither the execution and delivery of this Agreement by Pubco nor the consummation of the transactions contemplated
hereby will result in any “parachute payment” as defined in Section 280G(b)(2) of the Code (determined without regard to the exceptions
set forth in Section 280G(b)(5) of the Code) to any employee, stockholder, or service provider of Pubco or its Affiliates. Pubco and its
Affiliates are not a party to any plan, program, agreement, or arrangement that provides for a gross-up or reimbursement of Taxes
imposed under Section 4999 or Section 409A of the Code.
Section 5.15 Taxes. There are no Taxes due and payable by Pubco which have not been timely paid. There are no accrued
and unpaid Taxes of Pubco which are due, whether or not assessed or disputed. There have been no examinations or audits of any tax
returns or reports by any applicable federal, state, local or foreign governmental agency. Pubco has duly and timely filed all Tax Returns
required to have been filed by it and there are in effect no waivers of applicable statutes of limitations with respect to taxes for any year.
There are no Encumbrances for material Taxes, other than Permitted Encumbrances, upon any of the assets of Pubco. To the Knowledge
of Pubco, there are no facts, circumstances or plans that, either alone or in combination, could reasonably be expected to prevent the
Transactions from qualifying for the Intended Tax Treatment.
Section 5.16 Material Contracts; Actions.
(a) Section 5.16(a) of the Pubco Disclosure Letter sets forth a true and complete list, as of the date hereof, of each of the
following Contracts to which Pubco or any of its Subsidiaries is a party or by which any of them is bound (the “Pubco Material
Contracts”):
(i) Contracts that involve obligations (contingent or otherwise) of, or payments to, Pubco or any of its Subsidiaries in
excess of $250,000;
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(ii) the license of any patent, copyright, trademark, trade secret or other proprietary right to or from Pubco or any of its
Subsidiaries that is material to Pubco’s business, excluding (A) licenses of commercially available Software under standard end-user
license agreements and (B) nonexclusive licenses granted to or by Pubco or any of its Subsidiaries in the ordinary course of
business;
(iii) (the grant of exclusive rights to manufacture, produce, assemble, license, market, or sell its products to any other
Person that limit Pubco’s or any of its Subsidiary’s exclusive right to develop, manufacture, assemble, distribute, market or sell its
products (other than non-solicitation provisions entered into in the ordinary course of business with employees of Pubco or in
connection with non-disclosure agreements);
(iv) Contracts that impose any material restriction on the right or ability of the Pubco and its Affiliates to compete with any
other Person (or in any line of business, market or geographical areas);
(v) Contracts that relate to any acquisition or disposition of any material business, assets or properties (whether by
merger, sale of stock, sale of assets or otherwise) or pursuant to which any earn-out or deferred or contingent payment obligations
remain outstanding;
(vi) any indentures, credit agreement, loan agreement, letters of credit, guarantees or any instruments related to
indebtedness for borrowed money; and
(vii) any other Contract or group of related Contracts with the same counterparty that, individually or in the aggregate, if
terminated or subject to default by a party thereto, would have or would reasonably be expected to have a Pubco Material Adverse
Effect.
(b) Neither Pubco nor any of its Subsidiary is in material breach of or default in any respect under the terms of any Pubco
Material Contract and, to the Knowledge of Pubco, as of the date hereof, no other party to any Pubco Material Contract is in material
breach of or default in any respect under the terms of any Pubco Material Contract, and no event has occurred or not occurred through
Pubco’s or any of its Subsidiaries’ action or inaction or, to the Knowledge of Pubco, prior to the date hereof through the action or inaction
of any third party, that with notice or the lapse of time or both would constitute a material breach of or default or result in the termination of
or a right of termination or cancelation thereunder, accelerate the performance or obligations required thereby, or result in the loss of any
benefit under the terms of any Pubco Material Contract. Each Pubco Material Contract is in full force and effect and is a valid and binding
obligation of Pubco or the Subsidiary of Pubco that is party thereto and of each other party thereto. There are no disputes pending or, to
the Knowledge of Pubco, threatened with respect to any Pubco Material Contract, and neither Pubco nor any of its Subsidiaries has
received any written notice of the intention of any other party to a Pubco Material Contract to terminate for default, convenience or
otherwise, or not renew, any Pubco Material Contract, or otherwise materially change the quantity or quality of the nature of the business
conducted under such Pubco Material Contract. Pubco has made available to the Company a true and complete copy of each Pubco
Material Contract (including all modifications, amendments and waivers thereto).
(c) Since December 31, 2020, Pubco and each of its Subsidiaries has not (i) declared or paid any dividends, or authorized or
made any distribution upon or with respect to any class or series of its capital stock, (ii) incurred any indebtedness for money borrowed or
incurred any other liabilities individually in excess of $250,000 or in excess of $1,000,000 in the aggregate, (iii) made any loans or
advances to any Person, other than ordinary advances for travel expenses, or (iv) sold, exchanged or otherwise disposed of any of its
material assets or rights, other than the sale of its inventory in the ordinary course of business. For the purposes of (a) and (b) of this
Section 5.17(c), all Indebtedness and Contracts involving the same Person (including Persons Pubco has reason to believe are affiliated
with each other) shall be aggregated for the purpose of meeting the individual minimum dollar amounts of such subsection.
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(d) As of the date hereof, to the Knowledge of Pubco, and except as may arise in connection with any Indebtedness as of the
date hereof, Pubco does not have any present intention (i) to incur any indebtedness for borrowed money from a bank or (ii) to issue any
notes, bonds or debentures.
(e) Pubco is not a guarantor or indemnitor of any Indebtedness of any other Person.
Section 5.17 Environmental Matters. Except as could not reasonably be expected to have a Pubco Material Adverse Effect to
the Knowledge of Pubco (a) Pubco is and has been in compliance with all Environmental Laws; (b) there has been no release or to the
Knowledge of Pubco threatened release of any Hazardous Material, on, upon, into or from any site currently or heretofore owned, leased
or otherwise used by Pubco; (c) there have been no Hazardous Materials generated by Pubco that have been disposed of or come to rest
at any site that has been included in any published U.S. federal, state or local “superfund” site list or any other similar list of hazardous or
toxic waste sites published by any governmental authority in the United States; and (d) there are no underground storage tanks located on,
no PCBs or PCB-containing equipment used or stored on, and no hazardous waste as defined by the Resource Conservation and
Recovery Act, as amended, stored on, any site owned or operated by Pubco, except for the storage of hazardous waste in compliance
with Environmental Laws. Pubco has made available to the Company true and complete copies of all material environmental records,
reports, notifications, certificates of need, permits, pending permit applications, correspondence, engineering studies and environmental
studies or assessments.
Section 5.18 No Shareholder Rights Plan; No Antitakeover Law. As of the date of this Agreement, no “fair price,”
“moratorium,” “control share acquisition” or other anti-takeover statute or similar domestic or foreign Law applies with respect to Pubco or
any of its Subsidiaries in connection with this Agreement, the Merger, the issuance of the Merger Consideration or any of the other
transactions contemplated hereby. There is no stockholder rights plan, “poison pill” or similar anti-takeover agreement or plan in effect to
which Pubco or any of its Subsidiaries is subject, party or otherwise bound which will be triggered by the Transactions.
Section 5.19 No Outside Reliance. Notwithstanding anything contained in this ARTICLE V or any other provision hereof,
Pubco and its Affiliates and any of its and their respective directors, officers, employees, stockholders, partners, members or
Representatives, acknowledge and agree that Pubco has made its own investigation of the Company and that neither the Company nor
any of its Affiliates or any of their respective Representatives is making any representation or warranty whatsoever, express or implied,
beyond those expressly given by the Company in ARTICLE IV or any certificate delivered in accordance with Section 8.02(a), including
any implied warranty or representation as to condition, merchantability, suitability or fitness for a particular purpose or trade as to any of
the assets of the Company or the Company Subsidiaries. Without limiting the generality of the foregoing, it is understood that any financial
projection, forecast, estimate, budget or prospect information that may be contained or referred to in the Company Disclosure Letter or
elsewhere, as well as any information, documents or other materials (including any such materials contained in any “data room” (whether
or not accessed by Pubco or its Representatives) or reviewed by Pubco pursuant to the Confidentiality Agreement) or management
presentations that have been or shall hereafter be provided to Pubco or any of its Affiliates, agents or Representatives are not and will not
be deemed to be representations or warranties of the Company, and no representation or warranty is made as to the accuracy or
completeness of any of the foregoing except as may be expressly set forth in ARTICLE V or any certificate delivered in accordance with
Section 8.02(a). Except as otherwise expressly set forth in this Agreement, Pubco understands and agrees that any assets, properties and
business of the Company Entities are furnished “as is”, “where is” and subject to and except as otherwise provided in the representations
and warranties contained in ARTICLE V or any certificate delivered in accordance with Section 8.02(a), with all faults and without any
other representation or warranty of any nature whatsoever.
Section 5.20 NASDAQ Market Quotation. As of the date of this Agreement, the issued and outstanding shares of Pubco
Common Stock are registered pursuant to Section 12(b) of the Exchange Act and are listed for trading on the NASDAQ under the symbol
“SPRT.” Pubco is in compliance in all material respects with the rules of the NASDAQ and there is no action or proceeding pending or, to
the knowledge of Pubco, threatened against Pubco by the NASDAQ, the Financial Industry Regulatory Authority or the SEC with respect
to any intention by such entity to deregister the Pubco Common Stock or terminate the listing of Pubco Common Stock on the NASDAQ.
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Section 5.21 Investment Company Act. Neither Pubco nor any of its Subsidiaries is an “investment company” within the
meaning of the Investment Company Act of 1940, as amended.
Section 5.22 No Electric Utility Company or Holding Company Stockholders . To the Knowledge of Pubco, as of the date
hereof, no stockholder of Pubco has provided written notice to Pubco that such stockholder is an Electric Utility Company or a Holding
Company.
Section 5.23 Brokers. No broker, finder or investment banker is entitled to any brokerage, finder’s or other fee or commission
in connection with the transactions contemplated by this Agreement or the Ancillary Agreements based upon arrangements made by or
on behalf of Pubco or any of its Subsidiaries for which any of the Company Entities would be liable.
Section 5.24 No Additional Representations and Warranties . The representations and warranties made by Pubco in this
ARTICLE V are the exclusive representations and warranties made by Pubco. Except for the representations and warranties contained in
this ARTICLE V, neither Pubco nor any other Person has made or makes any other express or implied representation or warranty, either
written or oral, on behalf of Pubco, to the accuracy or completeness of any information regarding Pubco available to the other parties or
their respective Representatives and expressly disclaim any such other representations or warranties. In particular, without limiting the
foregoing, neither Pubco nor any other Person makes or has made any representation or warranty to the Company with respect to (a) any
financial projection, forecast, estimate, budget or prospect information relating to Pubco or (b) any oral or, except for the representations
and warranties made by Pubco in this ARTICLE V, written information made available to the Company in the course of its evaluation of
Pubco, the negotiation of this Agreement or in the course of the Transactions.
ARTICLE VI
CONDUCT OF BUSINESS PENDING THE MERGER
Section 6.01 Conduct of The Company Business Pending the Merger . Except as set forth on Section 6.01 of the Company
Disclosure Letter, as expressly contemplated by this Agreement, as consented to by Pubco in writing (which consent shall not be
unreasonably conditioned, withheld or delayed), or as may be required by Law (including COVID-19 Measures), during the Pre-Closing
Period, the Company shall, and shall cause the Company Subsidiaries to, (a) use its commercially reasonable efforts to conduct and
operate its business in the ordinary course consistent with past practice, (b) use commercially reasonable efforts to preserve intact the
current business organization and ongoing businesses of the Company Entities, and maintain the existing relations and goodwill of the
Company Entities with customers, suppliers, joint venture partners, distributors and creditors of the Company Entities, (c) use
commercially reasonable efforts to keep available the services of their present officers, and (d) use commercially reasonable efforts to
maintain all insurance policies of the Company Entities or substitutes therefor. Without limiting the generality of the foregoing, except as
set forth on Section 6.01 of the Company Disclosure Letter, as expressly contemplated by this Agreement, as consented to by Pubco in
writing (which consent shall not be unreasonably conditioned, withheld or delayed), or as may be required by Law (including COVID-19
Measures), the Company shall not, and the Company shall cause the Company Subsidiaries not to, during the Pre-Closing Period:
(a) change, modify or amend the organizational documents of the Company or any of its Subsidiaries to the extent such
change, modification or amendment would adversely affect the Merger Consideration payable to the Pubco Stockholders or the rights and
preferences of the Company Class A Common Stock;
(b) (i) make, declare, set aside or pay any dividends on, or make any other distribution (whether in cash, stock or property) in
respect of any of its outstanding capital stock or other equity interests (other than declaration and payment of cash dividends in respect of
Company Preferred Stock in amounts and for periods contemplated and at the rate specified in the certificate of designation with respect
thereto); (ii) split, combine, reclassify or otherwise change any of its capital stock or other equity interests to the extent such action would
adversely affect the Merger Consideration payable to the Pubco Stockholders or the rights and preferences of the Company Class A
Common Stock; or (iii) repurchase, redeem or otherwise acquire, or offer to repurchase, redeem or otherwise acquire, any capital stock of,
or other equity interests in, the Company;
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(c) authorize for issuance, issue, sell, transfer, pledge, encumber, dispose of or deliver any additional shares of its capital
stock or securities convertible into or exchangeable for shares of its capital stock in each case to any Affiliate of the Company;
(d) (i) fail to maintain its existence; or (ii) adopt or enter into a plan of complete or partial liquidation, dissolution, merger,
consolidation, restructuring, recapitalization or other reorganization of the Company or its Subsidiaries;
(e) change any method of accounting or accounting practice or policy used by the Company or its Subsidiaries, other than
such changes as are required by GAAP or a Governmental Authority;
(f) enter into any material guarantee of the obligations of any third party;
(g) take any action, or knowingly fail to take any action, which action or failure to act could reasonably be expected to prevent
or impede the Transactions from qualifying for the Intended Tax Treatment; or
(h) (i) announce an intention, enter into any formal or informal agreement or otherwise make a commitment, to do any of the
foregoing or (ii) take any action (including any offering of securities) that would reasonably be expected to prevent or materially delay or
materially impair the consummation of the Transactions.
Section 6.02 Conduct of Pubco Business Pending the Merger . During the Pre-Closing Period, except as set forth on
Section 6.02 of the Pubco Disclosure Letter, as expressly contemplated by this Agreement, as consented to by the Company in writing
(which consent shall not be unreasonably conditioned, withheld or delayed), or as may be required by Law (including COVID-19
Measures), during the Pre-Closing Period, Pubco shall, and shall cause its Subsidiaries to, (a) use its commercially reasonable efforts to
conduct and operate its business in the ordinary course consistent with past practice, (b) use commercially reasonable efforts to preserve
intact the current business organization and ongoing businesses of the Pubco Entities, and maintain the existing relations and goodwill of
the Pubco Entities with customers, suppliers, joint venture partners, distributors and creditors of the Pubco Entities, (c) use commercially
reasonable efforts to keep available the services of their present officers, (d) use commercially reasonable efforts to maintain all insurance
policies of the Pubco Entities or substitutes therefor, and (e) take Code Section 280G-related mitigation actions to the extent permitted by
Section 6.02 of the Pubco Disclosure Letter (it being understood that the Company will consent to such actions as are commercially
reasonable). Without limiting the generality of the foregoing, except as set forth on Section 6.02 of the Pubco Disclosure Letter, as
expressly contemplated by this Agreement, as consented to by the Company in writing (which consent shall not be unreasonably
conditioned, withheld or delayed), or as may be required by Law (including COVID-19 Measures), Pubco shall not, and Pubco shall cause
its Subsidiaries not to, during the Pre-Closing Period:
(a) change, modify or amend the organizational documents of Pubco or any of its Subsidiaries;
(b) (i) make, declare, set aside or pay any dividends on, or make any other distribution (whether in cash, stock or property) in
respect of any of its outstanding capital stock or other equity interests; (ii) split, combine, reclassify or otherwise change any of its capital
stock or other equity interests; or (iii) repurchase, redeem or otherwise acquire, or offer to repurchase, redeem or otherwise acquire, any
capital stock of, or other equity interests in, Pubco;
(c) authorize for issuance, issue, sell, transfer, pledge, encumber, dispose of or deliver any additional shares of its capital
stock or securities convertible into or exchangeable for shares of its capital stock, or transfer, pledge, encumber or grant any right, option,
restricted stock unit, stock appreciation right or other commitment for the issuance of shares of its capital stock;
(d) (i) fail to maintain its existence; or (ii) adopt or enter into a plan of complete or partial liquidation, dissolution, merger,
consolidation, restructuring, recapitalization or other reorganization of Pubco or its Subsidiaries;
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(e) change any method of accounting or accounting practice or policy used by Pubco or its Subsidiaries, other than such
changes as are required by GAAP or a Governmental Authority;
(f) (i) incur a material amount of indebtedness for borrowed money, (ii) enter into any material guarantee of the obligations of
any third party, (iii) sell, transfer, dispose of or acquire any material assets, (iv) acquire a material equity interest in any Person, or (v) settle
or release any material claim against any Person;
(g) take any action, or knowingly fail to take any action, which action or failure to act could reasonably be expected to prevent
or impede the Transactions from qualifying for the Intended Tax Treatment; or
(h) (i) announce an intention, enter into any formal or informal agreement or otherwise make a commitment, to do any of the
foregoing or (ii) take any action (including any offering of securities) that would reasonably be expected to prevent or materially delay or
materially impair the consummation of the Transactions.
Section 6.03 Conduct of Pubco and the Company Pending the Merger . Nothing contained in this Agreement shall give the
Company or Merger Sub, directly or indirectly, the right to control or direct any of the operations of Pubco or its Subsidiaries prior to the
Closing. Nothing contained in this Agreement shall give Pubco, directly or indirectly, the right to control or direct any of the operations of
the Company or the Company Subsidiaries prior to the Closing. Prior to the Closing, each of the Company, Pubco and Merger Sub shall
exercise, consistent with the terms and conditions of this Agreement, complete control and supervision over its respective operations.
ARTICLE VII
ADDITIONAL AGREEMENTS
Section 7.01 Proxy Statement; Special Meeting; Pubco Board Recommendation; Pubco Stockholder Approval .
(a) As promptly as reasonably practicable following the date hereof, the Company shall prepare and file with the SEC, a Form
S-4 Registration Statement in connection with the registration under the Securities Act of the shares of Company Class A Common Stock
to be issued to the Pubco Stockholders in the Merger, which Form S-4 Registration Statement shall include a proxy statement/prospectus
to be sent to the Pubco Stockholders in connection with the Special Meeting. No filing of, or amendment or supplement to, the Form S-4
Registration Statement or the proxy statement/prospectus will be made by the Company or Pubco, as applicable, without the other’s prior
consent (which consent shall not be unreasonably withheld or delayed) and without providing the other party a reasonable opportunity to
review and comment thereon. The Company shall use its reasonable best efforts to cause the Form S-4 Registration Statement to comply
with the rules and regulations promulgated by the SEC. Each of the Company and Pubco shall furnish all information concerning it as may
reasonably be requested by the other party in connection with such actions and the preparation of the Form S-4 Registration Statement,
including the proxy statement/prospectus included therein.
(b) Each of Pubco and the Company shall cooperate and mutually agree upon (such agreement not to be unreasonably
withheld or delayed) any response to comments of the SEC or its staff with respect to the Form S-4 Registration Statement and any
amendment to the Form S-4 Registration Statement filed in response thereto. If Pubco or the Company becomes aware that any
information contained in the Form S-4 Registration Statement shall have become false or misleading in any material respect or that the
Form S-4 Registration Statement is required to be amended in order to comply with applicable Law, then (i) such party shall promptly
inform the other parties and (ii) Pubco, on the one hand, and the Company, on the other hand, shall cooperate and mutually agree upon
(such agreement not to be unreasonably withheld or delayed) an amendment or supplement to the Form S-4 Registration Statement.
Pubco and the Company shall use their reasonable best efforts to cause the Form S-4 Registration Statement as so amended or
supplemented, to be filed with the SEC and to be disseminated to the holders of shares of Pubco Common Stock, as applicable, in each
case pursuant to applicable Law and subject to the terms and conditions of this Agreement. Pubco and the Company shall provide the
other party with copies of any written comments and shall inform the other party of any oral comments received from the SEC or its staff
with respect to the Form S-4 Registration Statement promptly after the receipt of such comments and shall give the other party a
reasonable opportunity to review and comment on any proposed written or oral responses to such comments prior to responding to the
SEC or its staff.
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(c) Except if a Pubco Board Adverse Recommendation Change has been made or effected, Pubco agrees to include
provisions in the proxy statement/prospectus, with respect to, and to use its reasonable best efforts to obtain, the (i) approval of the
Merger and the adoption and approval of this Agreement (the “Transaction Proposal”), (ii) adjournment of the Special Meeting, if
necessary, to permit further solicitation of proxies because there are not sufficient votes to approve and adopt any of the foregoing
proposals (the “Adjournment Proposal”) and (iii) approval of any other proposals reasonably agreed by Pubco and the Company to be
necessary or appropriate in connection with the transaction contemplated hereby (the “Additional Proposal” and together with the
Transaction Proposal and the Adjournment Proposal, the “Proposals”). Without the prior written consent of the Company (which consent
shall not be unreasonably withheld, including with respect to the inclusion of annual meeting matters or proposals on the agenda for the
Special Meeting), the Proposals shall be the only matters (other than procedural matters) which Pubco shall propose to be acted on by the
Pubco Stockholders at the Special Meeting.
(d) Pubco shall, as promptly as practicable after the Registration Statement is declared effective under the Securities Act,
(i) establish the record date for, duly call, give notice of, convene and hold the Special Meeting in accordance with the DGCL and
applicable Law for the purpose of obtaining Pubco Stockholder Approval and (ii) cause the proxy statement/prospectus included in the
Form S-4 Registration Statement to be disseminated to Pubco’s stockholders in compliance with applicable Law. Except if a Pubco Board
Adverse Recommendation Change has been made or effected, Pubco shall, through the Pubco Board, include the Pubco Board
Recommendation in the proxy statement/prospectus included in the Form S-4 Registration Statement. Pubco may make one or more
successive postponements or adjournments of the Special Meeting without the prior written consent of the Company (i) if there are
insufficient Pubco Stockholders present in person or by proxy to constitute a quorum necessary to conduct the business to be conducted at
the Special Meeting or (ii) to ensure that any required supplement or amendment to the proxy statement/prospectus included in the Form
S-4 Registration Statement is provided to the stockholders of Pubco a reasonable amount of time in advance of the Special Meeting. In
addition, Pubco shall if requested by the Company make up to three postponements or adjournments of the Special Meeting if there are
insufficient Pubco Stockholders present in person or by proxy to constitute a quorum necessary to conduct the business to be conducted at
the Special Meeting. Except if a Pubco Board Adverse Recommendation Change has been made or effected, Pubco shall solicit from the
Pubco Stockholders proxies in favor of Pubco Stockholder Approval and shall use its reasonable best efforts to secure the Pubco
Stockholder Approval. Pubco agrees that it shall not, prior to the termination of this Agreement, submit to a vote of the Pubco Stockholders
any Acquisition Transaction (other than the Merger).
(e) Notwithstanding anything to the contrary contained in this Agreement but subject to compliance with this Section 7.01(e)
and Sections 7.02(a) or (c), at any time prior to the Pubco Stockholder Approval, Pubco and the Pubco Board may in connection with a
bona fide written Acquisition Proposal that constitutes a Superior Offer withhold, amend, withdraw or modify the Pubco Board
Recommendation (or publicly propose to withhold, amend, withdraw or modify the Pubco Board Recommendation) in a manner adverse to
the Company (collectively, a “Pubco Board Adverse Recommendation Change ”) or terminate this Agreement in accordance with
Section 9.01(g) if, in each case: (i) the Pubco Board determines in good faith, after consultation with its outside legal counsel, that the
failure to make or effect a Pubco Board Adverse Recommendation Change would be inconsistent with its fiduciary duties under applicable
Law; (ii) after being requested by the Company in writing during the Pubco Notice Period, Pubco has negotiated, and has used reasonable
best efforts to cause its financial advisors and outside legal counsel to negotiate, during the Pubco Notice Period, with the Company in
good faith to consider such adjustments to the terms and conditions of this Agreement so that such Acquisition Proposal ceases to
constitute a Superior Offer, (iii) after the Company shall have delivered to Pubco a written offer to alter the terms or conditions of this
Agreement during the Pubco Notice Period, the Pubco Board shall have determined in good faith, after consultation with its outside legal
counsel and financial advisors, that such Superior Offer continues to constitute a Superior Offer; and (iv) Pubco shall have provided prior
written notice to the Company at least four Business Days in advance of such Pubco Board Adverse Recommendation Change or
termination of this Agreement (the “Pubco Notice Period ”) of its intent to effect such a Pubco Board Adverse Recommendation Change or
termination (it being understood that such notice itself shall not constitute a Pubco Board Adverse Recommendation Change or give rise to
a right to terminate this Agreement), which notice shall include a description in reasonable detail of the Superior Offer and written copies of
any proposed definitive transaction agreements with the party making the Superior Offer. In the event of any material amendment to any
Superior Offer, Pubco shall be required to promptly (but in no event later than twenty-four hours after Pubco receives such amendment)
provide the Company with notice of such material amendment and the Pubco Notice Period shall be extended, if applicable, to ensure that
at least two Business Days remain in the Pubco Notice Period following such notification and the Pubco Board shall not make a Pubco
Board Adverse Recommendation Change prior to the end of such Pubco Notice Period as so extended (it being understood that there may
be multiple extensions).
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(f) Notwithstanding anything to the contrary contained in this Agreement but subject to compliance with this Section 7.01(f), at
any time prior to the Pubco Stockholder Approval, Pubco and the Pubco Board may in connection with an Intervening Event make or effect
a Pubco Board Adverse Recommendation Change if: (i) the Pubco Board determines in good faith, after consultation with its outside legal
counsel, that the failure to make or effect a Pubco Board Adverse Recommendation Change would be inconsistent with its fiduciary duties
under applicable Law; (ii) after being requested by the Company in writing during the Pubco Intervening Event Notice Period, Pubco has
negotiated, and has used reasonable best efforts to cause its financial advisors and outside legal counsel to negotiate, during the Pubco
Intervening Event Notice Period, with the Company in good faith to consider such adjustments to the terms and conditions of this
Agreement so that the failure of the Pubco Board to make or effect a Pubco Board Adverse Recommendation Change would no longer be
inconsistent with its fiduciary duties under applicable Law, (iii) after the Company shall have delivered to Pubco a written offer to alter the
terms or conditions of this Agreement during the Pubco Intervening Event Notice Period, the Pubco Board shall have determined in good
faith that the failure to effect a Pubco Board Adverse Recommendation Change would continue to be inconsistent with its fiduciary duties
under applicable Law; and (iv) Pubco shall have provided prior written notice to the Company at least four Business Days in advance of
such Pubco Board Adverse Recommendation Change (the “Pubco Intervening Event Notice Period ”) of its intent to effect such a Pubco
Board Adverse Recommendation Change (it being understood that such notice itself shall not constitute a Pubco Board Adverse
Recommendation Change), which notice shall include a description in reasonable detail of the Intervening Event.
(g) Nothing contained in this Agreement shall prohibit Pubco from complying with Rules 14a-9, 14d-9 and 14e-2(a)
promulgated under the 1934 Act, from issuing a “stop, look and listen” statement pursuant to Rule 14d-9(f) pending disclosure of its
position thereunder or making any required disclosure to Pubco’s stockholders, or from making any disclosure required under the
Exchange Act.
Section 7.02 No Solicitation of Transactions.
(a) Each of Pubco and the Company agree that, from the date of this Agreement until the earlier of (x) the Closing Date or
(y) the date on which this Agreement is terminated (the “Pre-Closing Period”), neither it nor any of its Subsidiaries shall, nor shall it or any
of its Subsidiaries authorize any of its Representatives to, directly or indirectly: (i) solicit, initiate or knowingly encourage, induce or
facilitate the communication, making, submission or announcement of any Acquisition Proposal or Acquisition Inquiry or take any action
that could reasonably be expected to lead to an Acquisition Proposal or Acquisition Inquiry; (ii) furnish any non-public information
regarding such party to any Person in connection with or in response to an Acquisition Proposal or Acquisition Inquiry; (iii) engage in
discussions or negotiations with any Person with respect to any Acquisition Proposal or Acquisition Inquiry; (iv) approve, endorse or
recommend any Acquisition Proposal (subject to Section 7.01(e)); (v) execute or enter into any letter of intent or any Contract
contemplating or otherwise relating to any Acquisition Transaction; or (vi) publicly propose to do any of the foregoing; provided, however,
that, notwithstanding anything contained in this Section 7.02(a) (but subject to compliance with this Section 7.02(a)) or any other provision
of this Agreement, prior to the Pubco Stockholder Approval at the Special Meeting, Pubco may furnish non-public information to, enter into
or engage in discussions or negotiations with, execute or enter into any letter of intent or any Contract contemplating or otherwise relating
to any Acquisition Transaction, and publicly propose to do any of the foregoing with any Person in response to a bona fide, unsolicited
written Acquisition Proposal or Acquisition Inquiry by such Person which the Pubco Board determines in good faith, after consultation with
its outside financial advisors and outside legal counsel, constitutes, or is reasonably likely to result in, a Superior Offer if: (A) neither Pubco
nor any of its Representative shall have breached this Section 7.02(a) in any material respect; (B) the Pubco Board determines in good
faith, after consultation with its outside legal counsel, that the failure to take such action would be inconsistent with its fiduciary duties
under applicable Law; (C) Pubco receives from such Person an executed confidentiality agreement containing provisions (including
nondisclosure provisions, use restrictions, non-solicitation provisions and no hire provisions) at least as favorable to Pubco as those
contained in the Confidentiality Agreement; and (D) substantially contemporaneously with furnishing any such nonpublic information to
such Person, Pubco furnishes such nonpublic information to the Company (to the extent such information has not been previously
furnished by Pubco to the Company). Without limiting the generality of the foregoing, each of the Company and Pubco acknowledges and
agrees that, in the event any Representative of such party (whether or not such Representative is purporting to act on behalf of such
party) takes any
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action that, if taken by such party, would constitute a breach of this Section 7.02(a) by such party, the taking of such action by such
Representative shall be deemed to constitute a breach of this Section 7.02(a) by such party for purposes of this Agreement.
(b) If any party receives an Acquisition Proposal or Acquisition Inquiry at any time during the Pre-Closing Period, then such
party shall promptly (and in no event later than twenty-four hours after such party becomes aware of such Acquisition Proposal or
Acquisition Inquiry) advise the other party orally and in writing of such Acquisition Proposal or Acquisition Inquiry (including, but not limited
to, the identity of the Person making or submitting such Acquisition Proposal or Acquisition Inquiry and the terms thereof) and shall provide
a copy of any written Acquisition Proposal submitted by such Person and any related financing commitments. The Company shall also
provide Pubco confirmation in writing that the Company has advised, in writing, the Person making such Acquisition Proposal or
Acquisition Inquiry to the Company (or the Company’s Representative) that the Company and its Representatives are contractually
prohibited from furnishing any non-public information regarding the Company to any Person in connection with or in response to an
Acquisition Proposal or Acquisition Inquiry and from engaging in discussions or negotiations with any Person with respect to any
Acquisition Proposal or Acquisition Inquiry.
(c) Pubco shall keep the Company reasonably informed with respect to the status and terms of any such Acquisition Proposal
or Acquisition Inquiry and shall promptly (and in no event later than twenty-four hours after Pubco’s receipt thereof) inform the Company of
any material modification thereto. In addition to the foregoing, Pubco shall provide the Company with at least twenty-four hours written
notice of (i) a meeting of the Pubco Board at which the Pubco Board is reasonably expected to consider an Acquisition Proposal or
Acquisition Inquiry it has received and (ii) the entry by Pubco into a definitive transaction agreement relating to any Acquisition Transaction.
(d) Each party shall immediately cease and terminate, and cause its Representative to terminate, any existing discussions,
negotiations and communications with any Person that relate to any Acquisition Proposal or Acquisition Inquiry as of the date of this
Agreement and request the destruction or return of any nonpublic information provided to such Person.
Section 7.03 Access to Information.
(a) Subject to confidentiality obligations and similar restrictions that may be applicable to information furnished to the
Company or the Company Subsidiaries by third parties that may be in the Company’s or the Company Subsidiaries’ possession from time
to time, and except for any information which (i) relates to interactions with prospective buyers of the Company or the negotiation of this
Agreement and the transactions contemplated hereby or (ii) in the judgment of legal counsel of the Company would result in the loss of
attorney-client privilege or other privilege from disclosure or would conflict with any applicable Law or confidentiality obligations to which
the Company or any of the Company Subsidiaries is bound, the Company shall, and shall cause the Company Subsidiaries to, afford to
Pubco and its Representatives reasonable access during the Pre-Closing Period, during normal business hours and with reasonable
advance notice, in such manner as to not interfere with the normal operation of the Company Entities, to all of their respective properties,
books, projections, plans, systems, Contracts, commitments, Tax Returns, records, commitments, analyses and appropriate officers and
employees of the Company Entities, and shall furnish to Pubco and its Representatives all financial and operating data and other
information concerning the affairs of the Company Entities that are in the possession of the Company Entities as Pubco or its
Representatives may reasonably request; provided, that such access shall not include any unreasonably invasive or intrusive
investigations or other testing, sampling or analysis of any properties, facilities or equipment of the Company or the Company Subsidiaries
without the prior written consent of the Company. The parties shall use commercially reasonable efforts to make alternative arrangements
for such disclosure where the restrictions in the preceding sentence apply. All such information obtained by Pubco and its Representatives
under this Section 7.03(a) shall be subject to the Confidentiality Agreement prior to the Effective Time.
(b) Subject to confidentiality obligations and similar restrictions that may be applicable to information furnished to Pubco or its
Subsidiaries by third parties that may be in Pubco’s or its Subsidiaries’ possession from time to time, and except for any information which
(i) relates to interactions with prospective buyers of Pubco or the negotiation of this Agreement and the transactions contemplated hereby
or (ii) in the judgment of legal counsel of Pubco would result in the loss of attorney-client privilege or other privilege from disclosure or
would conflict with any applicable Law
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or confidentiality obligations to which Pubco or any of its Subsidiaries is bound, Pubco shall afford to the Company and its Representatives
reasonable access during the Pre-Closing Period, during normal business hours and with reasonable advance notice, in such manner as
to not interfere with the normal operation of the Pubco Entities, to all of their respective properties, books, projections, plans, systems,
Contracts, commitments, Tax Returns, records, commitments, analyses and appropriate officers and employees of Pubco, and shall furnish
to the Company and its Representatives all financial and operating data and other information concerning the affairs of Pubco that are in
the possession of Pubco as the Company or its Representatives may reasonably request; provided, that such access shall not include any
unreasonably invasive or intrusive investigations or other testing, sampling or analysis of any properties, facilities or equipment of Pubco
or its Subsidiaries without the prior written consent of Pubco. The parties shall use commercially reasonable efforts to make alternative
arrangements for such disclosure where the restrictions in the preceding sentence apply. All such information obtained by the Company
and its Representatives under this Section 7.03(b) shall be subject to the Confidentiality Agreement prior to the Effective Time.
Section 7.04 Confidentiality Agreement. The terms of the Confidentiality Agreement, dated as of February 11, 2021 (the
“Confidentiality Agreement”), between the Company and Pubco, shall continue in full force and effect until the Closing. If this Agreement
is, for any reason, terminated prior to the Closing, the Confidentiality Agreement shall continue in full force and effect in accordance with
its terms until its expiration in accordance with the terms of the Confidentiality Agreement.
Section 7.05 Directors’ and Officers’ Indemnification .
(a) From and after the Effective Time, the Company agrees that it shall, and shall cause the Surviving Corporation to,
indemnify and hold harmless each present and former director, officer and employee of Pubco and its Subsidiaries against any costs or
expenses (including reasonable attorneys’ fees), judgments, fines, losses, claims, damages or liabilities incurred in connection with any
claim, action, suit, proceeding or investigation, whether civil, criminal, administrative or investigative, arising out of or pertaining to matters
existing or occurring at or prior to the Effective Time, whether asserted or claimed prior to, at or after the Effective Time, to the fullest
extent that Pubco or any of its Subsidiaries, as the case may be, would have been permitted under applicable Law and their applicable
certificate of incorporation and bylaws in effect on the date hereof to indemnify such Person (including promptly advancing expenses as
incurred to the fullest extent permitted under such certificate of incorporation and bylaws). The Company shall cause Pubco and its
Subsidiaries (i) to maintain for a period of not less than six years from the Effective Time provisions in their respective certificate of
incorporation and bylaws (or similar organizational documents) concerning the indemnification and exculpation (including provisions
relating to expense advancement) of Pubco’s and its Subsidiaries’ respective former and current officers, directors, employees and agents
that are no less favorable to those Persons than the provisions of the certificate of incorporation and bylaws of Pubco and its Subsidiaries,
as applicable, in each case, as of the date hereof and (ii) not to amend, repeal or otherwise modify such provisions in any respect that
would adversely affect the rights of those Persons thereunder, in each case, except as required by Law.
(b) Pubco shall procure (i) a prepaid, non-cancelable six-year “tail” policy commencing on the Closing Date (the “ Run-Off
Policy”) containing terms not less favorable than the terms of directors’ and officers’ liability insurance covering those Persons who are
currently covered by the directors’ and officers’ liability insurance policies of Pubco or any of its Subsidiaries with respect to matters
existing or occurring at or prior to the Effective Time or (ii) an endorsement under Pubco’s existing directors’ and officers’ liability insurance
policy to provide such coverage. If any claim is asserted or made within such six-year period, then any insurance required to be
maintained under this Section 7.05 shall be continued by the Surviving Company (or its successors and assigns under Section 7.05(c)) in
respect of such claim until the final disposition thereof.
(c) Notwithstanding anything contained in this Agreement to the contrary, this Section 7.05 shall survive the consummation of
the transactions contemplated hereby and shall be binding, jointly and severally, on all successors and assigns of the Company and the
Surviving Corporation and are intended to be for the benefit of, and will be enforceable by, each present and former director and officer of
any Company Entity and his or her heirs and Representatives. In the event that the Company or the Surviving Corporation or any of their
respective successors or assigns consolidates with or merges into any other Person and shall not be the continuing or surviving
corporation or entity of such consolidation or merger or
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transfers or conveys all or substantially all of its assets to any Person, then, and in each such case, proper provision shall be made so that
the successors and assigns of the Company or the Surviving Corporation, as the case may be, shall succeed to the obligations set forth in
this Section 7.05.
Section 7.06 Regulatory and Other Authorizations; Notices and Consents .
(a) Prior to the Effective Time, each party hereto shall, and shall cause its Affiliates to, use reasonable best efforts to
(i) promptly obtain all authorizations, clearances, consents, orders and approvals of all Governmental Authorities that may be or become
necessary or advisable for its execution and delivery of, and the performance of its obligations pursuant to, this Agreement and the
Ancillary Agreements; (ii) cooperate fully with the other parties in promptly seeking to obtain all such authorizations, clearances, consents,
orders and approvals; and (iii) provide such other information and documents to any Governmental Authority as such Governmental
Authority may reasonably request in connection with the foregoing. The Company shall pay all applicable filing or notice fees required in
connection with any notice or filing made with any Governmental Authority pursuant to this Section 7.06(a).
(b) The Company shall, and shall cause each of its Affiliates to, use reasonable best efforts to avoid or eliminate each and
every impediment under any approval, consent, notice requirement or similar that may be asserted by any Governmental Authority or any
other Person so as to enable the parties hereto to close the transactions contemplated hereby and by the Ancillary Agreements as
promptly as practicable, and in any event prior to the Termination Date. In addition, the Company shall, and shall cause its Affiliates to,
defend through litigation on the merits and appeals any Action by any Governmental Authority or other Person in order to avoid entry of, or
to have vacated or terminated, any Governmental Order (whether temporary, preliminary or permanent) that would materially delay or
prevent the Closing prior to the Termination Date.
(c) Each party hereto shall permit the other parties to review in advance and provide comments (which shall be considered in
good faith) on any proposed filing by such party to any such Governmental Authority. Each party shall keep the other party reasonably
informed of any material development or substantive communication, meeting or teleconference conducted with any such Governmental
Authority in respect of any filings or any investigation (including any settlement of an investigation) primarily relating to the Merger. Each
party hereto shall, and shall cause its Representatives to, coordinate and cooperate fully with each other in exchanging such information
and providing such assistance as the other parties hereto may reasonably request in connection with the foregoing. Each party hereto
shall, upon reasonable request of the other party, provide the other party with copies of all correspondence, filings or communications
between them or any of their respective Representatives, on the one hand, and any Governmental Authority or members of its staff, on the
other hand, with respect to the Merger; provided, however, that materials may be redacted (i) as necessary to comply with contractual
requirements or applicable Law; and (ii) as necessary to address reasonable attorney-client or other privilege or confidentiality concerns.
Section 7.07 Tax Matters.
(a) Tax Treatment. Pubco, Merger Sub and the Company intend that the Transactions shall qualify for the Intended Tax
Treatment. None of the parties or their respective Affiliates shall knowingly take or cause to be taken, or knowingly fail to take or
knowingly cause to fail to be taken, any action that would reasonably be expected to prevent qualification for such Intended Tax Treatment.
Each party shall, unless otherwise required by a final determination within the meaning of Section 1313(a) of the Code (or any similar
state, local or non-U.S. final determination) or a change in applicable Law, or based on a change in the facts and circumstances
underlying the Transactions from the terms described in this Agreement, cause all Tax Returns to be filed on a basis of treating the Merger
as a “reorganization” within the meaning of Section 368(a) of the Code. Each of the parties agrees to promptly notify all other parties of
any challenge to the Intended Tax Treatment by any Governmental Authority.
(b) If requested to do so in connection with the issuance of any tax opinion required by the SEC in connection with the filing of
the proxy statement/prospectus, each party shall use its commercially reasonable efforts to deliver a “Tax Representation Letter,” dated as
of the date of such tax opinion and signed by an officer of Company or Pubco, as applicable, and containing representations of Company
or Pubco, as applicable, as shall be reasonably necessary or appropriate to enable outside legal counsel to render any required opinions.
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(c) The Company, Pubco, and Merger Sub hereby adopt this Agreement as a “plan of reorganization” within the meaning of
Treasury Regulation Sections 1.368-2(g) and 1.368-3(a).
Section 7.08 Pubco NASDAQ Listings; Public Filings.
(a) During the Pre-Closing Period, Pubco and the Company will cooperate with one another and use their respective
reasonable best efforts to cause, pursuant to appliable Law and the rules and regulations of the NASDAQ, (i) the delisting of Pubco
Common Stock from the NASDAQ as promptly as practicable after the Effective Time and (ii) the deregistration of Pubco Common Stock
pursuant to the Exchange Act as promptly as practicable after such delisting.
(b) The Company shall use reasonable best efforts to cause the shares of Company Class A Common Stock to be issued in
connection with the Transactions to be approved for listing on the NASDAQ, subject to official notice of issuance, prior to the Closing Date.
Such shares shall be listed on the Closing Date under a ticker symbol to be mutually agreed upon in writing by the parties. The Company
shall submit prior to the Closing an initial listing application with the NASDAQ (the “NASDAQ Listing Application”) with respect to such
shares. Each of Pubco and the Company shall promptly furnish all information concerning itself and its Affiliates as may be reasonably
requested by the other party and shall otherwise reasonably assist and cooperate with the other party in connection with the preparation,
filing and distribution of the NASDAQ Listing Application. The Company will use its reasonable best efforts to (i) cause the NASDAQ
Listing Application, when filed, to comply in all material respects with all legal requirements applicable thereto, (ii) respond as promptly as
reasonably practicable to and resolve all comments received from the NASDAQ or its staff concerning the NASDAQ Listing Application
and (iii) have the NASDAQ Listing Application approved by the NASDAQ as promptly as practicable after such filing. No submission of, or
amendment or supplement to, the NASDAQ Listing Application, or response to the NASDAQ comments with respect thereto, will be made
by the Company and Pubco, as applicable, without the other party’s prior consent (which shall not be unreasonably withheld, conditioned
or delayed) and without providing such other party a reasonable opportunity to review and comment thereon.
(c) The Company will promptly notify Pubco upon the receipt of any comments from the NASDAQ or any request from the
NASDAQ for amendments or supplements to the NASDAQ Listing Application and will, as promptly as practicable after receipt thereof,
provide Pubco with copies of all material correspondence between it and its Representatives, on the one hand, and the NASDAQ, on the
other hand, and all written comments with respect to the NASDAQ Listing Application received from the NASDAQ and advise Pubco on
any oral comments with respect to the NASDAQ Listing Application received from the NASDAQ. The Company will advise Pubco,
promptly after the Company receives notice thereof, of the time of the approval of the NASDAQ Listing Application and the approval of the
shares of Company Class A Common Stock to be issued in connection with the Transactions for listing on the NASDAQ, subject only to
official notice of issuance.
(d) From the date hereof through the Closing, Pubco will keep current and timely file all reports required to be filed or
furnished with the SEC and otherwise comply in all material respects with its reporting obligations under applicable securities Laws.
Section 7.09 Section 16 Matters. Prior to the Effective Time, the parties hereto shall take all steps as may be required to
cause any dispositions of Pubco Common Stock or acquisitions of Company Class A Common Stock resulting from the transactions
contemplated by this Agreement by each officer or director who is subject to the reporting requirements of Section 16(a) of the Exchange
Act with respect Pubco or will become subject to such reporting requirements with respect to the Company, to be exempt under Rule 16b3 promulgated under the Exchange Act.
Section 7.10 Public Announcements. None of the parties to this Agreement shall make, or cause to be made, any press
release or public announcement in respect of this Agreement or the Ancillary Agreements or the transactions contemplated hereby and
thereby or otherwise communicate with any news media regarding such matters without the prior written consent of the other parties
hereto, unless such press release or public announcement is required by Law or applicable stock exchange regulation, in which case the
parties to this Agreement shall, to the extent practicable, consult with each other as to the timing and contents of any such press release,
public announcement or communication.
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Section 7.11 Approval by Sole Stockholder of Merger Sub . Concurrently with the execution of this Agreement, the Company,
as the sole stockholder of Merger Sub, has delivered a duly executed Written Consent approving and adopting this Agreement and the
Merger as required under the DGCL. The Company shall provide Pubco with a copy of such duly executed Written Consent immediately
following the execution of this Agreement and the Company shall not amend, modify, terminate or rescind such Written Consent during the
Pre-Closing Period.
Section 7.12 Further Actions.
(a) Except as otherwise expressly provided in this Agreement, the parties hereto shall, and shall cause their respective
Affiliates to, use their respective reasonable best efforts to take, or cause to be taken, all appropriate action, to do, or cause to be done,
and to assist and cooperate with the other parties hereto in doing, all things necessary, proper or advisable under applicable Law to carry
out the provisions of this Agreement and to consummate and make effective the transactions contemplated by this Agreement, including
using reasonable best efforts to obtain all material consents and approvals of Governmental Authorities or third parties that any of the
Company and its Subsidiaries (or their Affiliates) or Pubco and its Subsidiaries (or their Affiliates) are required to obtain in order to
consummate the Transactions.
(b) During the Pre-Closing Period, the Company may, subject to Section 6.01(c), issue and sell additional shares of its capital
stock, or securities convertible into or exchangeable for shares of its capital stock, and Pubco shall, and shall cause the appropriate
officers, employees and other Representatives of Pubco to, use reasonable best efforts to cooperate with such issuance and sale as may
be reasonably requested in writing by the Company, and at the Company’s sole cost and expense in accordance with this Section 7.12(b),
including by (i) participating in a reasonable number of virtual meetings, presentations, due diligence sessions, drafting sessions and
sessions with investors at mutually agreeable times and locations and upon reasonable advance notice, (ii) reasonably assisting with the
preparation of customary materials for actual and potential participants in such issuance and sale, offering documents, private placement
memoranda, prospectuses and similar documents required in connection with such issuance and sale, (iii) providing financial statements
and such other financial information regarding Pubco that is reasonably available or within its possession and as is reasonably requested
in connection with such issuance and sale, (iv) filing all reports that are required to be filed or furnished by Pubco with the SEC in
connection with such issuance and sale, and (v) otherwise reasonably cooperating in the Company’s efforts to consummate such issuance
and sale; provided, that (a) in no event shall Pubco or any of its Subsidiaries be required to provide any such cooperation to the extent that
it unreasonably interferes with its business operations, (b) in no event shall Pubco or any of its Subsidiaries be required to pay any
commitment or other fee, enter into any definitive agreement, pass any resolutions or consents, or agree to provide any indemnity in
connection with any such issuance and sale, (c) none of Pubco or any of its Subsidiaries shall be required to take any action that would
conflict with or violate its organization documents, any applicable Law or any contract to which it is a party, and (d) none of Pubco, its
Subsidiaries or any of their respective Representatives shall be required to provide any legal opinion, take any action that would cause any
breach of any representation, warranty, covenant or agreement in this Agreement, disclose or provide any information that is subject to
attorney-client privilege or result in the disclosure of any trade secrets or confidential information, or take any action that would cause any
director, officer or employee of the Company or any of its Subsidiaries to incur personal liability. Pubco shall be given a reasonable
opportunity to review and comment on any financing documents and any materials that are to be presented during any meetings
conducted in connection with such issuance and sale, and the Company shall give due consideration to all reasonable comments provided
thereto. The Company shall, in the event that Closing shall not occur for any reason, promptly upon the written request of Pubco,
reimburse Pubco for all reasonable and documented out-of-pocket costs and expenses (including reasonable attorney’s, accounting and
financial advisor fees) incurred by Pubco or any of its Subsidiaries in connection with any cooperation of Pubco, any of its Subsidiaries or
any of their Representatives under this Section 7.12(b). The Company and Merger Sub acknowledge and agree that consummating any
issuance and sale the Company’s capital stock, or securities convertible into or exchangeable for shares of the Company’s capital stock,
is not a condition to Closing.
Section 7.13 Takeover Statutes . If any “fair price,” “moratorium,” “control share acquisition,” “business combination” or other
form of antitakeover Law shall become applicable to the transactions contemplated hereby, each of the parties and its respective board of
directors shall use all reasonable efforts to grant such approvals and take such actions as are reasonably necessary so that the
transactions contemplated hereby may be
44

consummated as promptly as practicable on the terms contemplated hereby and otherwise act to eliminate or minimize the effects of such
statute or regulation on the transactions contemplated hereby.
Section 7.14 Notification of Certain Matters.
(c) During the Pre-Closing Period, (i) Pubco shall promptly notify the Company in writing, and keep the Company reasonably
apprised of, any Action brought by Pubco Stockholders or in the name of Pubco against Pubco and/or its directors or officers relating to
the transactions contemplated by this Agreement, including the Merger and (ii) the Company shall promptly notify Pubco in writing, and
keep Pubco reasonably apprised of, any Action brought against the Company and/or its directors or officers relating to the transactions
contemplated by this Agreement, including the Merger. Prior to the Effective Time, Pubco shall not compromise, settle, come to an
arrangement regarding or agree to compromise, settle or come to an arrangement regarding any Action arising or resulting from the
transactions contemplated by this Agreement or consent to the same, without the prior written consent of the Company (such consent not
to be unreasonably withheld, conditioned or delayed).
(d) During the Pre-Closing Period, each of the Company, on the one hand, and Pubco, on the other hand, shall promptly notify
the other of (and, if in writing, furnish copies of) (a) any notice or other communication is received from any Person alleging that the
consent of such Person is or may be required in connection with any of the Transactions, (b) any inaccuracy in any representation or
warranty made by such party in this Agreement; or (c) the failure of such party to comply with any covenant or obligation of such party in
this Agreement; in each case that could reasonably be expected to materially impact the ability of such party to timely satisfy any of the
conditions set forth in ARTICLE VII.
Section 7.15 Consulting Fee. The parties acknowledge that, promptly after the Closing Date, the Company shall issue
562,174 shares of Company Class A Common Stock to the Investor as a consulting fee in connection with the Transactions.
Section 7.16 Resale Registration. Following discussion of the same with the SEC and at such time as the Company
reasonably concludes that the Registration Statement is likely to be declared effective under the Securities Act, or at such other time as
the Company is advised by the SEC, the Company shall be permitted to file a Form S-1 Registration Statement (the “Resale Registration
Statement”) in connection with the registration under the Securities Act of the shares of Company Class B Common Stock (and the shares
of Company Class A Common Stock to be issued upon the conversion of such shares of Company Class B Common Stock) to be issued
to certain Company Stockholders upon the conversion of the Company Preferred Stock. The Company shall use its reasonable best
efforts to cause the Form S-1 Registration Statement to comply with the rules and regulations promulgated by the SEC. Each of the
Company and Pubco shall furnish all information concerning it as may reasonably be requested by the other party in connection with such
actions and the preparation of the Form S-1 Registration Statement and Pubco shall use reasonable best efforts to cooperate with any
reasonable request made in writing by the Company pursuant to filing of the Resale Registration Statement in a substantially the same
manner and subject to the same terms and condition set forth in Section 7.12(b). The Company and Merger Sub acknowledge and agree
that the filing or effectiveness of the Resale Registration Statement is not a condition to Closing.
Section 7.17 Employee Matters.
(a) For the one year following the Closing Date, the Company or its Affiliate shall provide to each employee of Pubco and its
Subsidiaries that is employed as of the Closing Date (the “Pubco Employees ”), but only for so long as such Pubco Employee remains
employed with the Company or its Affiliates during such one year period, (i) a base salary or wage rate, as applicable, and target annual
cash bonus opportunity that are no less favorable than the base salary or wage rate, as applicable, and target annual cash bonus
opportunity provided by Pubco and its Subsidiaries to such Pubco Employee immediately prior to the Closing Date and (ii) employee
benefits (including 401(k) plan, customary health and welfare benefits and paid time off, but excluding any equity compensation, phantom
equity, nonqualified deferred compensation, retiree medical insurance, retiree life insurance, and any defined benefit pension plan
participation) that at the Company’s election are either (A) substantially similar to the employee benefits (including 401(k) plan, customary
health and welfare benefits, and paid time off, but excluding any equity compensation, phantom equity, nonqualified deferred
compensation, retiree medical insurance, retiree life insurance, and any defined benefit pension plan participation) offered to
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similarly situated employees of the Company or an Affiliate of the Company or (B) employee benefits that are substantially similar in the
aggregate to the employee benefits (including 401(k) plan, customary health and welfare benefits, and paid time off, but excluding but
excluding any equity compensation, phantom equity, nonqualified deferred compensation, retiree medical insurance, retiree life insurance,
and any defined benefit pension plan participation) offered by Pubco and its Subsidiaries to such Pubco Employee immediately prior to the
Closing Date. The Company or its Affiliate shall be solely responsible for all termination and severance benefits, costs, charges, and
liabilities of any nature incurred with respect to the termination of a Pubco Employee after the Closing Date related to severance benefits
offered by the Company to such Pubco Employee, if any, following the Closing Date. The Company or its designated Affiliate shall be
responsible for maintaining the group health plan continuation coverages (including pursuant to Code Section 4980B and ERISA Sections
601 through 609) for all Pubco Employees and their spouses and dependents whose qualifying event occurs prior to, on, or after the
Closing Date.
(b) Subject to applicable plan terms and applicable Law, the Company shall use commercially reasonable efforts to give each
Pubco Employee full credit for purposes of eligibility to participate, level of benefits (for vacation and severance only) and vesting under any
employee benefit plans or arrangements maintained by the Company and its Affiliates and for which Pubco Employees are eligible for such
Pubco Employees’ service to Pubco and its Subsidiaries to the same extent such service is recognized by the comparable employee
benefit plan or arrangements maintained by Pubco and its Subsidiaries immediately prior to the Closing Date, except to the extent it would
result in a duplication of benefits or for which similarly situated employees of the Company do not receive credit for prior services.
(c) Subject to applicable Law, with respect to any employee benefit plan of the Company or its Affiliates that is a health,
dental, vision or other welfare plan in which any Pubco Employee is eligible to participate, for the plan year in which such Pubco Employee
is first eligible to participate, and subject to the provisions of such plans, the Company shall use its commercially reasonable efforts to
(i) cause any pre-existing condition limitations, eligibility waiting periods, or evidence of insurability requirements under such plan to be
waived with respect to such Pubco Employee and his or her covered dependents to the extent such condition was or would have been
covered under the benefit plan in which such Pubco Employee participated immediately prior to the Closing Date and (ii) give each Pubco
Employee credit towards applicable co-payments, deductibles and annual out-of-pocket limits for expenses incurred prior to the Closing
Date for which payment has been made (taking into account any differences in plan years and applicable rules and regulations related to
such differences in plan years).
(d) At the Company’s election, Pubco shall terminate the employee benefit plans set forth on Section 7.17(d) of the Company
Disclosure Letter effective immediately prior to the Closing Date and shall deliver evidence of the termination of such plans to the
Company prior to the Closing Date. The Company shall provide an updated Section 7.17(d) of the Company Disclosure Letter at least
seven (7) days prior to the Closing Date. In the event Pubco is required to terminate its 401(k) plan, promptly following the Closing Date,
Pubco and the Company shall cause a Company plan that is intended to be qualified under Section 401(a) of the Code which includes a
cash or deferred arrangement intended to qualify under Section 401(k) of the Code to accept eligible (i) rollover contributions in cash of
amounts distributed to Pubco Employees from Pubco’s 401(k) plan and (ii) in-kind rollovers of Pubco Employees’ loan balances, and will
provide for continued repayments of any such loans through payroll deductions commencing not later than with the first payroll period
ending not more than 14 days following the date of such rollover.
(e) Nothing contained in this Agreement, express or implied, shall confer upon any Pubco Employee or legal representative or
beneficiary thereof, or any other Person other than the parties, any rights or remedies of any nature or kind whatsoever under or by reason
of this Agreement, including any right to employment or continued employment for any specified period, or level of compensation or
benefits. Nothing contained in this Agreement, express or implied, shall constitute an amendment or modification of any employee benefit
plan maintained, established or sponsored by Pubco.
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ARTICLE VIII
CONDITIONS TO THE MERGER
Section 8.01 Conditions to the Obligations of Each Party. The respective obligations of the parties hereto to consummate the
Merger are subject to the satisfaction or written waiver (where permissible under applicable Law) at or prior to the Effective Time of each of
the following conditions:
(a) Registration Statement; Listing. The (i) Registration Statement shall have been declared effective under the Securities Act,
no stop order suspending the effectiveness of the Registration Statement shall be in effect, and no proceedings for purposes of
suspending the effectiveness of the Registration Statement shall have been initiated or be threatened by the SEC and (ii) shares of
Company Class A Common Stock to be issued in connection with the Merger shall have been approved for listing on the NASDAQ,
subject only to official notice of issuance.
(b) Pubco Stockholder Approval. Pubco Stockholder Approval shall have been obtained.
(c) No Order or Consents . There shall not be in effect any Law or any Governmental Order issued by a Governmental
Authority of competent jurisdiction that enjoins or makes illegal the consummation of the Merger, and all approvals or consents from any
Governmental Authority of competent jurisdiction that are necessary for the consummation of the Transactions shall have been obtained.
Section 8.02 Conditions to the Obligations of Pubco. The obligations of Pubco to consummate the Merger are subject to the
satisfaction or written waiver (where permissible under applicable Law) by Pubco at or prior to the Effective Time of each of the following
additional conditions:
(a) Representations, Warranties and Covenants. (i) The representations and warranties of the Company and Merger Sub
contained in this Agreement (A) set forth in Section 4.01, Section 4.02, Section 4.04, Section 4.21 and Section 4.24 shall be true and
correct in all respects as though such representations and warranties had been made on and as of the Closing Date; (B) set forth in
Section 4.03 shall be true and correct as though such representations and warranties had been made on and as of the Closing Date except
for de minimis inaccuracies; and (C) otherwise set forth in ARTICLE IV shall be true and correct in all respects as though such
representations and warranties had been made on and as of the Closing Date, except for such failures to be true and correct as would not,
individually or in the aggregate, have or reasonably be expected to have a Company Material Adverse Effect (without giving effect to any
“materiality”, “Company Material Adverse Effect” or similar qualification contained therein), except to the extent the representations and
warranties in the foregoing clauses (A) thru (C) are, by their terms, made as of a specific date, in which case such representations and
warranties shall be true and correct in the manner set forth in the foregoing clauses (A) thru (C), as applicable, as of such date; (ii) the
covenants and agreements contained in this Agreement to be complied with by the Company and Merger Sub on or prior to the Closing
shall have been complied with in all material respects (except for the covenants set forth in Section 6.01, which shall have been complied
with in all respects except for de minimis deviations); and (iii) Pubco shall have received a certificate of the Company signed by a duly
authorized representative thereof dated as of the Closing Date certifying the matters set forth in clauses (i) and (ii) of this Section 8.02(a).
(b) Company Material Adverse Effect . Since the date of this Agreement, there shall not have been a Company Material
Adverse Effect.
Section 8.03 Conditions to the Obligations of the Company and Merger Sub . The obligations of the Company and Merger Sub
to consummate the Merger are subject to the satisfaction or written waiver (where permissible under applicable Law) at or prior to the
Effective Time of each of the following additional conditions:
(a) Representations, Warranties and Covenants. (i) The representations and warranties of Pubco contained in this Agreement
(A) set forth in Section 5.01, Section 5.02, Section 5.18 and Section 5.23 shall be true and correct in all respects as though such
representations and warranties had been made on and as of the Closing Date; (B) set forth in Section 5.03 shall be true and correct as
though such representations and warranties had been made on and as of the Closing Date except for de minimis inaccuracies; and
(C) otherwise set forth in ARTICLE V shall be true and correct in all respects as though such representations and warranties had been
made on and as of the Closing Date, except for such failures to be true and correct as would not, individually or in the aggregate, have a
Pubco Material Adverse Effect (without giving effect to any “materiality”, “Pubco Material Adverse
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Effect” or similar qualification contained therein), except to the extent the representations and warranties in the foregoing clauses (A) thru
(C) are, by their terms, made as of a specific date, in which case such representations and warranties shall be true and correct in the
manner set forth in the foregoing clauses (A) thru (C), as applicable, as of such date; (ii) the covenants and agreements contained in this
Agreement to be complied with by Pubco on or prior to the Closing shall have been complied with in all material respects (except for the
covenants set forth in Section 6.02, which shall have been complied with in all respects except for de minimis deviations); and (iii) the
Company shall have received a certificate of Pubco signed by a duly authorized representative thereof dated as of the Closing Date
certifying on behalf of Pubco the matters set forth in clauses (i) and (ii) of this Section 8.03(a).
(b) Pubco Material Adverse Effect . Since the date of this Agreement, there shall not have been a Pubco Material Adverse
Effect.
(c) Pubco Closing Cash Amount. The Pubco Closing Cash Amount shall be equal to or exceed $28,000,000.
ARTICLE IX
TERMINATION
Section 9.01 Termination. This Agreement may be terminated and the transactions contemplated by this Agreement may be
abandoned at any time prior to the Effective Time, as follows:
(a) by either Pubco or the Company, if the Closing shall not have occurred by December 22, 2021 (the “ Termination Date”)
by giving written notice of such termination to the other party; provided, further, that the right to terminate this Agreement under this
Section 9.01(a) shall not be available to any party hereto whose action or failure to fulfill any obligation under this Agreement shall have
been the primary cause of the failure of the Closing to occur on or prior to such date;
(b) by either Pubco or the Company, in the event that any Governmental Authority of competent jurisdiction shall have issued
a Governmental Order that permanently enjoins the consummation of the Merger and such Governmental Order shall have become final
and non-appealable; provided, however, that the right to terminate this Agreement under this Section 9.01(b) shall not be available to any
party whose action or failure to fulfill any obligation under this Agreement has been the primary cause of the issuance of such
Governmental Order;
(c) by either Pubco or the Company if Pubco Stockholder Approval shall not have been obtained at the Special Meeting
(following any adjournments and postponements thereof required hereunder);
(d) by the Company (at any time prior to the time the Pubco Stockholder Approval is obtained) if a Pubco Triggering Event
shall have occurred;
(e) by the Company, if there has been a breach of any representation, warranty, covenant or other agreement made by Pubco
or its Subsidiaries, or any such representation and warranty shall have become untrue or inaccurate after the date of this Agreement, in
each case which breach, untruth or inaccuracy (i) would reasonably be expected to result in the conditions set forth in Section 8.03(a) not
being satisfied as of the Closing Date (a “Terminating Pubco Breach ”), and (ii) shall not have been cured within thirty (30) days after
written notice from the Company of such Terminating Pubco Breach is received by the Company (such notice to describe such
Terminating Pubco Breach in reasonable detail), or which breach, untruth or inaccuracy, by its nature, cannot be cured prior to the
Termination Date; provided, that neither the Company nor Merger Sub is then in material breach of any of their representations,
warranties, covenants or other obligations under this Agreement, which breach would give rise to a failure of a condition set forth in
Section 8.02(a);
(f) by Pubco, if there has been a breach of any representation, warranty, covenant or other agreement made by the Company
or its Subsidiaries in this Agreement, or any such representation and warranty shall have become untrue or inaccurate after the date of this
Agreement, in each case which breach, untruth or inaccuracy (i) would reasonably be expected to result in the conditions set forth in
Section 8.02(a) not being satisfied as of the Closing Date (a “ Terminating Company Breach ”), and (ii) shall not have been cured within
thirty (30) days after written notice from Pubco of
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such Terminating Company Breach is received by the Company (such notice to describe such Terminating Company Breach in
reasonable detail), or which breach, untruth or inaccuracy, by its nature, cannot be cured prior to the Termination Date; provided, that
Pubco is not in material breach of any of its representations, warranties, covenants or other obligations under this Agreement, which
breach would give rise to a failure of a condition set forth in Section 8.03(a);
(g) by Pubco (at any time prior to the time the Pubco Stockholder Approval is obtained), if (i) Pubco has received an
Acquisition Proposal that the Pubco Board has determined to be a Superior Offer, (ii) such Superior Offer did not result from a material
breach by Pubco of Section 7.02(a), (iii) Pubco concurrently terminates this Agreement and enters into a definitive agreement with respect
to such Superior Offer and (iv) within two (2) Business Days of such termination, Pubco pays to the Company the amount contemplated by
Section 9.03; or
(h) by the mutual written consent of the parties hereto.
Section 9.02 Effect of Termination. Subject to Section 9.03, in the event of termination of this Agreement in accordance with
Section 9.01, this Agreement shall forthwith become void, and there shall be no liability under this Agreement on the part of any party
hereto or their respective Representatives; provided, that no such termination shall relieve any party from liability for Fraud committed prior
to such termination or for any Willful Breach prior to such termination of any of its representations, warranties, covenants or agreements
set forth in this Agreement; provided, further, that Section 7.04, this Section 9.02, Section 9.03 and ARTICLE X shall survive any
termination of this Agreement and remain in full force and effect.
Section 9.03 Expenses; Termination Fee.
(a) Except as otherwise provided in this Agreement, all fees and expenses incurred in connection with this Agreement and the
Transactions shall be paid by the party incurring such fees and expenses.
(b) If (i) (A) this Agreement is terminated by Pubco or the Company pursuant to Section 9.01(c) or (B) this Agreement is
terminated by the Company pursuant to Section 9.01(e), (ii) an Acquisition Proposal with respect to Pubco shall have been publicly
announced or publicly disclosed after the date of this Agreement and, in the case of a termination pursuant to Section 9.01(c), prior to the
time of the Special Meeting and not withdrawn by the time of the Special Meeting, and (iii) within twelve months after the date of such
termination, Pubco enters into a definitive agreement with respect to an Acquisition Transaction or consummates an Acquisition
Transaction, then Pubco shall pay to the Company, upon such entry into a definitive agreement and/or consummation of such Acquisition
Transaction, a fee in an amount equal to $3,500,000 (the “Termination Fee”) by wire transfer of same-day funds, less an amount
previously paid to the Company pursuant to Sections 9.03(d).
(c) If this Agreement is terminated by the Company pursuant to Section 9.01(d) (unless such Pubco Triggering Event giving
rise to the termination resulted from a Pubco Board Adverse Recommendation Change in connection with an Intervening Event) or by
Pubco pursuant to Section 9.01(g), then Pubco shall pay to the Company, by wire transfer of same-day funds within two (2) Business Days
after termination, the Termination Fee.
(d) If this Agreement is terminated by Pubco or the Company pursuant to Section 9.01(c) or by the Company pursuant to
Section 9.01(d) (if such Pubco Triggering Event giving rise to the termination resulted from a Pubco Board Adverse Recommendation
Change in connection with an Intervening Event that is not related to a Company Material Adverse Effect), then Pubco shall reimburse the
Company for all out-of-pocket fees and expenses incurred by the Company in connection with this Agreement and the Transactions in an
amount not to exceed $2,000,000.
(e) (i) If this Agreement is terminated by Pubco or the Company pursuant to Section 9.01(a) and (ii) at the time of termination
the condition in Section 8.01(c) is not satisfied, then the Company shall reimburse Pubco for all out-of-pocket fees and expenses incurred
by Pubco in connection with this Agreement and the Transactions in an amount not to exceed the sum of $2,000,000 plus any out-ofpocket fees and expenses incurred by Pubco under Section 7.12(b) and/or Section 7.16.
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(f) If Pubco or the Company fails to pay when due any amount payable by it under this Section 9.03, then (i) Pubco or the
Company, as the case may be, shall reimburse the other party for the other party’s reasonable costs and expenses (including reasonable
fees and disbursements of counsel) incurred in connection with the collection of such overdue amount and the enforcement of its rights
under this Section 9.03, and (ii) Pubco or the Company, as the case may be, shall pay to the other party interest on such overdue amount
(for the period commencing as of the date such overdue amount was originally required to be paid and ending on the date such overdue
amount is actually paid in full) at a rate per annum equal to the “U.S. prime rate” (as published by the Wall Street Journal or any successor
thereto) in effect on the date such overdue amount was originally required to be paid plus five percent.
(g) The parties agree that, notwithstanding anything to the contrary in Section 9.02, the payment of the fees (and, if due and
payable, any interest and/or expenses) set forth in this Section 9.03 shall be the sole and exclusive remedy of the parties following a
termination of this Agreement under the circumstances in which such fees are payable under this Section 9.03, it being understood that in
no event shall Pubco be required to pay the Termination Fee on more than one occasion. Notwithstanding Section 9.02 or the foregoing,
upon the payment of the Termination Fee by Pubco, (i) Pubco shall have no further liability to the Company in connection with or arising
out of this Agreement or the termination thereof, any breach of this Agreement by Pubco giving rise to such termination, or the failure of
the Transactions to be consummated, (ii) neither the Company nor its Affiliates shall be entitled to bring or maintain any other claim, action
or proceeding against Pubco or seek to obtain any recovery, judgment or damages of any kind against Pubco (or any partner, member,
stockholder, director, officer, employee, Subsidiary, affiliate, agent or other representative of Pubco) in connection with or arising out of
this Agreement or the termination thereof, any breach by Pubco giving rise to such termination or the failure of the Transactions to be
consummated and (iii) the Company and its Affiliates shall be precluded from any other remedy against such Pubco and its Affiliates, at
law or in equity or otherwise, in connection with or arising out of this Agreement or the termination thereof, any breach by Pubco giving
rise to such termination or the failure of the Transactions to be consummated. The parties acknowledges that (x) the agreements
contained in this Section 9.03 are an integral part of the Transactions, (y) without these agreements, the parties would not enter into this
Agreement and (z) any Termination Fee payable pursuant to this Section 9.03 is not a penalty, but rather is liquidated damages in a
reasonable amount that will compensate the Company in the circumstances in which such amount is payable.
ARTICLE X
GENERAL PROVISIONS
Section 10.01 Non-Survival of Representations, Warranties, Covenants and Agreements . The representations, warranties,
covenants and agreements in this Agreement and in any certificate or instrument delivered pursuant hereto shall terminate at the Effective
Time or upon the termination of this Agreement pursuant to Section 9.01, as the case may be, except for those covenants and agreements
contained in this Agreement that by their terms are to be performed in whole or in part after the Effective Time (or survive termination of
this Agreement, as applicable, pursuant to Section 9.02 hereof).
Section 10.02 Notices. All notices, requests, claims, demands and other communications under this Agreement shall be in
writing and shall be given or made (and shall be deemed to have been duly given or made upon receipt) by delivery in person, by a
nationally recognized overnight courier service, or by email (with a confirmatory copy sent by a nationally recognized overnight courier
service) to the respective parties hereto at the following addresses (or at such other address for a party as shall be specified in a notice
given in accordance with this Section 10.02):
(a)

if to the Company or Merger Sub:
Greenidge Generation Holdings Inc.
590 Plant Road
Dresden, NY 14441
Attn: Tim Fazio
Ed Fletcher
Email: tfazio@atlasholdingsllc.com
efletcher@atlasholdingsllc.com
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with a copy to (which shall not constitute notice):
Winston & Strawn LLP
1901 L Street, N.W.
Washington, D.C. 20036-3506
Attn: Christopher M. Zochowski
Kyle Gann
Bradley Noojin
Email: CZochowski@winston.com
KGann@winston.com
BNoojin@winston.com
(b)

if to Pubco:
Support.com, Inc.
777 South Figueroa St., Suite 4600
Los Angeles, CA 90017-2513
Attn: Doug Tackett
Email: Doug.Tackett@support.com
with a copy to (which shall not constitute notice):
Pillsbury Winthrop Shaw Pittman LLP
31 West 52nd Street
New York, NY 10019-6131
Attn: David Ingles
James J. Masetti
Email: david.ingles@pillsburylaw.com
jim.masetti@pillsburylaw.com

Section 10.03 Severability. If any provision of this Agreement is held invalid or unenforceable by any court of competent
jurisdiction, the other provisions of this Agreement shall remain in full force and effect. The parties further agree that if any provision
contained herein is, to any extent, held invalid or unenforceable in any respect under the Laws governing this Agreement, they shall take
any actions necessary to render the remaining provisions of this Agreement valid and enforceable to the fullest extent permitted by Law
and, to the extent necessary, shall amend or otherwise modify this Agreement to replace any provision contained herein that is held invalid
or unenforceable with a valid and enforceable provision giving effect to the intent of the parties.
Section 10.04 Entire Agreement. This Agreement, the Disclosure Letters, the Ancillary Agreements and the Confidentiality
Agreement constitute the entire agreement of the parties hereto with respect to the subject matter hereof and thereof and supersede all
prior agreements and undertakings, both written and oral, among the parties hereto with respect to the subject matter hereof and thereof.
Section 10.05 Assignment. No party hereto shall assign this Agreement or any part hereof without the prior written consent of
the other parties. Subject to the foregoing, this Agreement shall be binding upon and inure to the benefit of the parties hereto and their
respective permitted successors and assigns. Any attempted assignment in violation of the terms of this Section 10.05 shall be null and
void, ab initio.
Section 10.06 Amendment. This Agreement may be amended or modified in whole or in part, only by a duly authorized
agreement in an instrument in writing signed by the parties hereto and which makes reference to this Agreement (whether before or after
the adoption and approval of this Agreement by the Company Stockholders or the Pubco Stockholders); provided, that after any such
approval of this Agreement by a parties stockholders, no amendment shall be made which by law required further approval of such
stockholders without the further approval of such stockholders.
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Section 10.07 Waiver. Any party to this Agreement may (a) extend the time for the performance of any of the obligations or
other acts of the other parties; (b) waive any inaccuracies in the representations and warranties of the other parties contained herein or in
any document delivered by the other parties pursuant to this Agreement; or (c) waive compliance with any of the agreements of the other
parties or conditions to such obligations contained herein. Any such extension or waiver shall be valid only if set forth in an instrument in
writing signed by the parties to be bound thereby. Notwithstanding the foregoing, no failure or delay by any party hereto in exercising any
right hereunder shall operate as a waiver thereof nor shall any single or partial exercise thereof preclude any other or future exercise of
any other right hereunder. Any waiver of any term or condition hereof shall not be construed as a waiver of any subsequent breach or as a
subsequent waiver of the same term or condition, or a waiver of any other term or condition of this Agreement.
Section 10.08 No Third-Party Beneficiaries. This Agreement shall be binding upon and inure solely to the benefit of, and be
enforceable by, only the parties hereto and their respective successors and permitted assigns and nothing herein, express or implied, is
intended to, or shall confer upon, any other Person any right, benefit or remedy of any nature whatsoever, including any rights of
employment for any specified period, under or by reason of this Agreement, other than Section 7.05, (which is intended to be for the benefit
of the Persons covered thereby and may be enforced by such Persons), Section 7.15 (which is intended to be for the benefit of the
Investor and may be enforced by Investor) and Sections 3.01 and 3.04 (which is intended to be for the benefit of the Persons covered
thereby and may be enforced only by the Company on behalf of such Persons).
Section 10.09 Specific Performance. The parties hereto acknowledge and agree that the parties hereto would be irreparably
damaged if any of the provisions of this Agreement are not performed in accordance with their specific terms or are otherwise breached
and that any non-performance or breach of this Agreement by any party hereto could not be adequately compensated by monetary
damages alone and that the parties hereto would not have any adequate remedy at law. Accordingly, in addition to any other right or
remedy to which any party hereto may be entitled, at law or in equity (including monetary damages), such party shall to the fullest extent
permitted by Law be entitled to enforce any provision of this Agreement by a decree of specific performance and to temporary, preliminary
and permanent injunctive relief to prevent breaches of any of the provisions of this Agreement, without posting any bond or other
undertaking. Without limiting the generality of the foregoing, the parties hereto agree that each party shall be entitled to enforce specifically
the other parties’ obligations to consummate the transactions contemplated by this Agreement (including the obligation to consummate the
Closing if the conditions set forth in ARTICLE VIII have been satisfied (other than those conditions that by their nature are to be satisfied at
the Closing) or waived (where permissible under applicable Law)). The prevailing party in any proceeding brought to enforce this
Agreement shall be entitled to an award of its reasonable costs and expenses, including, without limitation attorneys’ fees. The parties
hereto agree that they will not contest the appropriateness of specific performance as a remedy.
Section 10.10 Governing Law. This Agreement shall be governed by, and construed in accordance with, the Laws of the State
of Delaware, without giving effect to the conflicts of laws principles thereof that might lead to the application of laws other than the Laws of
the State of Delaware. Any Action based upon, arising out of or related to this Agreement, or the transactions contemplated hereby, shall
be brought in the Court of Chancery of the State of Delaware or, if such court declines to exercise jurisdiction, any federal or state court
located in the State of Delaware, and each of the parties irrevocably submits to the exclusive jurisdiction of each such court in any such
Action, waives any objection it may now or hereafter have to personal jurisdiction, venue or to convenience of forum, agrees that all claims
in respect of the Action shall be heard and determined only in any such court, and agrees not to bring any Action arising out of or relating
to this Agreement or the transactions contemplated hereby in any other court. Nothing herein contained shall be deemed to affect the right
of any party to serve process in any manner permitted by Law, or to commence legal proceedings or otherwise proceed against any other
party in any other jurisdiction, in each case, to enforce judgments obtained in any Action brought pursuant to this Section 10.10.
Section 10.11 Waiver of Jury Trial. EACH OF THE PARTIES HERETO HEREBY IRREVOCABLY WAIVES TO THE
FULLEST EXTENT PERMITTED BY APPLICABLE LAW ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY WITH RESPECT TO ANY
ACTION OR LIABILITY, DIRECTLY OR INDIRECTLY, ARISING OUT OF, RELATING TO, OR IN CONNECTION WITH THIS
AGREEMENT OR THE TRANSACTIONS CONTEMPLATED BY THIS AGREEMENT. EACH OF THE PARTIES HERETO HEREBY
(A) CERTIFIES THAT NO REPRESENTATIVE OF ANY OTHER PARTY HAS REPRESENTED, EXPRESSLY OR OTHERWISE, THAT
SUCH OTHER PARTY WOULD NOT, IN THE EVENT OF ANY SUCH ACTION OR LIABILITY, SEEK TO ENFORCE THE FOREGOING
WAIVER; AND (B) ACKNOWLEDGES THAT IT AND THE OTHER PARTIES HERETO HAVE BEEN INDUCED TO ENTER INTO THIS
AGREEMENT AND THE
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TRANSACTIONS CONTEMPLATED BY THIS AGREEMENT, AS APPLICABLE, BY, AMONG OTHER THINGS, THE MUTUAL
WAIVERS AND CERTIFICATIONS IN THIS Section 10.11.
Section 10.12 Counterparts. This Agreement may be executed and delivered (including by facsimile or other means of
electronic transmission, such as by electronic mail in “pdf” form) in two or more counterparts, and by the different parties hereto in
separate counterparts, each of which when executed shall be deemed to be an original, but all of which taken together shall constitute one
and the same agreement. In the event that any signature is delivered by facsimile transmission or any other form of electronic delivery,
such signature shall create a valid and binding obligation of the party executing this Agreement (or on whose behalf this Agreement is
executed) with the same force and effect as if such signature page were an original thereof.
Section 10.13 Interpretation. The parties hereto have participated jointly in the negotiation and drafting of this Agreement. This
Agreement shall be construed without regard to any presumption or rule requiring construction or interpretation against the party drafting
or causing any instrument to be drafted.
Section 10.14 Headings and Captions. The headings, subheadings and captions contained in this Agreement are included for
convenience of reference only, and in no way define, limit or describe the scope of this Agreement or the intent of any provision hereof.
[Signature pages follow ]
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IN WITNESS WHEREOF, each of the parties hereto has caused this Agreement to be executed as of the date first written above by
its respective officers thereunto duly authorized.
GREENIDGE GENERATION HOLDINGS INC.
By: /s/ Jeffrey E. Kirt
Name: Jeffrey E. Kirt
Title: Chief Executive Officer
GGH MERGER SUB, INC.
By: /s/ Jerome Lay
Name: Jerome Lay
Title: Secretary
[Signature Page to Agreement and Plan of Merger]

IN WITNESS WHEREOF, each of the parties hereto has caused this Agreement to be executed as of the date first written above by
its respective officers thereunto duly authorized.
SUPPORT.COM, INC.
By: /s/ Lance Rosenzweig
Name: Lance Rosenzweig
Title: President and Chief Executive Officer
[Signature Page to Agreement and Plan of Merger]

Exhibit A
Form of Pubco Stockholder Support Agreement

FORM OF SUPPORT AGREEMENT
This Support Agreement (this “ Agreement”), dated as of March 19, 2021, is entered into by and among Greenidge Generation,
Inc., a Delaware corporation (“Company”) and the stockholders of Pubco (as defined below) set forth on the signature page hereto (the
“Stockholders”).
RECITALS
WHEREAS, concurrently herewith, the Company, Support.com, Inc., a Delaware corporation (“ Pubco”) and GGH merger Sub,
Inc., a Delaware corporation and direct, wholly owned subsidiary of the Company (“Merger Sub”), are entering into an Agreement and
Plan of Merger (as amended, supplemented, restated or otherwise modified from time to time, the “Merger Agreement”; capitalized terms
used but not otherwise defined in this Agreement shall have the meanings ascribed to them in the Merger Agreement), pursuant to which
(and subject to the terms and conditions set forth therein) Merger Sub will merge with and into Pubco, with Pubco surviving the merger
(the “Merger”);
WHEREAS, as of the date hereof, each of the Stockholders is the record and/or “beneficial owner[s]” (within the meaning of
Rule 13d-3 under the Securities Exchange Act of 1934, as amended (together with the rules and regulations promulgated thereunder, the
“Exchange Act”)) of the shares of Pubco Capital Stock set forth below such Stockholder’s name on the signature page of this Agreement
(collectively, with respect to each Stockholder, such Stockholder’s “Owned Shares ”; the Owned Shares and any additional shares of Pubco
Capital Stock (or any securities convertible into or exercisable or exchangeable for Pubco Capital Stock) of which such Stockholder
acquires record or beneficial ownership after the date hereof, including by purchase, as a result of a stock dividend, stock split,
recapitalization, combination, reclassification, exchange or change of such shares, or upon exercise or conversion of any securities, such
Stockholder’s “Covered Shares”);
WHEREAS, as a condition and inducement to the willingness of Company to enter into the Merger Agreement, the
Stockholders hereby enter into this Agreement.
AGREEMENT
NOW, THEREFORE, in consideration of the foregoing and the mutual covenants and agreements herein contained, and
intending to be legally bound hereby, Company and each of the Stockholders hereby agree as follows:
1. Agreement to Vote. Subject to the earlier termination of this Agreement in accordance with Section 4, each Stockholder, in his, her
or its capacity as a stockholder of Pubco, irrevocably and unconditionally agrees that, at any meeting of the stockholders of Pubco,
however called, and at every adjournment or postponement thereof, and in any written action by consent of the stockholders of Pubco,
such Stockholder shall, and shall cause any other holder of record of such Stockholder’s Covered Shares to:

a. when such meeting is held, appear at such meeting or otherwise cause such Stockholder’s Covered Shares to be counted
as present thereat for the purpose of establishing a quorum;
b. vote, or cause to be voted, all of such Stockholder’s Covered Shares owned as of the record date for such meeting (or the
date that any written consent is executed by such Stockholder) in favor of the Merger and the adoption of the Merger Agreement and any
other matters as to which Pubco solicits proxies from its stockholder in connection with consummation of the Merger and the other
transactions contemplated by the Merger Agreement; and
c. vote, or cause to be voted, all of such Stockholder’s Covered Shares against any Acquisition Proposal and any other action
that would reasonably be expected to materially impede, interfere with, delay, postpone or adversely affect the Merger or any of the other
transactions contemplated by the Merger Agreement or result in a breach of any covenant, representation or warranty or other obligation
or agreement of Pubco under the Merger Agreement or result in a breach of any covenant, representation or warranty or other obligation
or agreement of such Stockholder contained in this Agreement.
The obligations of the Stockholders specified in this Section 1 shall apply whether or not approval of the Merger or any action described
above is recommended by the Pubco Board or the Pubco Board has previously recommended approval of the Merger but changed such
recommendation.
2. Irrevocable Proxy. Each Stockholder does hereby appoint the Company with full power of substitution and resubstitution, as such
Stockholder’s true and lawful attorney and irrevocable proxy, to the fullest extent of the undersigned’s rights with respect to such
Stockholder’s Covered Shares, if such Stockholder fails for any reason to perform his, her or its obligations under this Agreement, to vote
such Stockholder’s Covered Shares solely with respect to the matters set forth in Section 1 hereof. Each Stockholder intends this proxy to
be irrevocable and coupled with an interest hereunder until the Termination Date and hereby revokes any proxy previously granted by
such Stockholder with respect to the Covered Shares, if any. Notwithstanding anything contained herein to the contrary, this irrevocable
proxy shall automatically terminate upon the Termination Date of this Agreement. Each Stockholder hereby revokes any proxies previously
granted and represents that none of such previously-granted proxies are irrevocable.
3. No Inconsistent Agreements. Each Stockholder hereby covenants and agrees that such Stockholder shall not, at any time prior to
the Termination Date, (i) enter into any voting agreement or voting trust with respect to any of such Stockholder’s Covered Shares that is
inconsistent with such Stockholder’s obligations pursuant to this Agreement, (ii) grant a proxy or power of attorney with respect to any of
such Stockholder’s Covered Shares that is inconsistent with such Stockholder’s obligations pursuant to this Agreement, or (iii) enter into
any agreement or undertaking that is otherwise inconsistent with, or would interfere with, or prohibit or prevent such Stockholder from
satisfying, its obligations pursuant to this Agreement.
4. Termination. This Agreement shall terminate with respect to each Stockholder upon the earliest of (i) the Effective Time, (ii) the
termination of the Merger Agreement in accordance with its terms, and (iii) the time this Agreement is terminated upon the mutual written
agreement of the Company and such Stockholder (the earliest such date under clause (i), (ii) and (iii) with respect to a Stockholder being
referred to herein as such Stockholder’s “Termination Date”); provided, that the provisions set forth in Sections 11 through 22 shall survive
any termination of this Agreement.
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5. Representations and Warranties of the Stockholder . Each Stockholders hereby represents and warrants to Company, separately
as to himself, herself, or itself only, and not jointly, as follows:
a. Such Stockholder is the only record and/or “beneficial owners” (within the meaning of Rule 13d-3 under the Exchange Act)
of, and such Stockholder has good, valid and marketable title to, such Stockholder’s Covered Shares, free and clear of Liens other than as
created by this Agreement or the organizational documents of Pubco (including, for the purposes hereof, any agreements between or
among stockholders of Pubco). As of the date hereof, other than such Stockholder’s Covered Shares, such Stockholder does not own
beneficially or of record any shares of capital stock of Pubco (or any securities convertible into shares of capital stock of Pubco) or any
interest therein.
b. Such Stockholder (i) has full voting power, full power of disposition and full power to issue instructions with respect to the
matters set forth herein, in each case, with respect to such Stockholder’s Covered Shares, (ii) has not entered into any voting agreement
or voting trust with respect to any of such Stockholder’s Covered Shares that is inconsistent with such Stockholder’s obligations pursuant
to this Agreement, (iii) has not granted a proxy or power of attorney with respect to any of such Stockholder’s Covered Shares that is
inconsistent with such Stockholder’s obligations pursuant to this Agreement and (iv) has not entered into any agreement or undertaking
that is otherwise inconsistent with, or would interfere with, or prohibit or prevent it from satisfying, its obligations pursuant to this
Agreement.
c. Such Stockholder affirms that (i) if such Stockholder is a natural person, he or she has all the requisite power and authority
and has taken all action necessary in order to execute and deliver this Agreement, to perform his or her obligations hereunder and to
consummate the transactions contemplated hereby, and (ii) if such Stockholder is not a natural person, (A) it is a legal entity duly
organized, validly existing and, to the extent such concept is applicable, in good standing under the Laws of the jurisdiction of its
organization and (B) has all requisite corporate or other power and authority and has taken all corporate or other action necessary in order
to execute, deliver and perform its obligations under this Agreement and to consummate the transactions contemplated hereby. This
Agreement has been duly executed and delivered by such Stockholder and constitutes a valid and binding agreement of such Stockholders
enforceable against such Stockholder in accordance with its terms, subject to applicable bankruptcy, insolvency, fraudulent conveyance,
reorganization, moratorium and similar Laws affecting creditors’ rights generally and subject, as to enforceability, to general principles of
equity.
d. Other than the filings, notices and reports pursuant to, in compliance with or required to be made under the Exchange Act,
no filings, notices, reports, consents, registrations, approvals, permits, waivers, expirations of waiting periods or authorizations are required
to be obtained by such Stockholder from, or to be given by such Stockholder to, or be made by such Stockholder with, any Governmental
Authority in connection with the execution, delivery and performance by such Stockholder of this Agreement, the consummation of the
transactions contemplated hereby or by the Merger Agreement.
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e. The execution, delivery and performance of this Agreement by such Stockholder does not, and the consummation of the
transactions contemplated hereby or the Merger and the other transactions contemplated by the Merger Agreement will not, constitute or
result in (i) a breach or violation of, or a default under, the limited liability company agreement or similar governing documents of such
Stockholder (if such Stockholder is not a natural person), (ii) with or without notice, lapse of time or both, a breach or violation of, a
termination (or right of termination) of or a default under, the loss of any benefit under, the creation, modification or acceleration of any
obligations under or the creation of a Lien on any of the properties, rights or assets of such Stockholder pursuant to any Contract binding
upon such Stockholder or, assuming (solely with respect to performance of this Agreement and the transactions contemplated hereby),
compliance with the matters referred to in Section 5(d), under any applicable Law to which such Stockholder is subject or (iii) any change
in the rights or obligations of any party under any Contract legally binding upon such Stockholder, except, in the case of clause (ii) or
(iii) directly above, for any such breach, violation, termination, default, creation, acceleration or change that would not, individually or in the
aggregate, reasonably be expected to prevent or materially delay or impair such Stockholder’s ability to perform its obligations hereunder
or to consummate the transactions contemplated hereby.
f. As of the date of this Agreement, there is no action, proceeding or investigation pending against such Stockholder or, to the
knowledge of such Stockholder, threatened against such Stockholder that questions the beneficial or record ownership of such
Stockholder’s Owned Shares, the validity of this Agreement or the performance by such Stockholder of its obligations under this
Agreement.
g. Such Stockholder understands and acknowledges that the Company is entering into the Merger Agreement in reliance
upon such Stockholder’s execution and delivery of this Agreement and the representations, warranties, covenants and other agreements of
such Stockholder contained herein.
h. No investment banker, broker, finder or other intermediary is entitled to any broker’s, finder’s, financial advisor’s or other
similar fee or commission for which the Company or Pubco is or will be liable in connection with such Stockholder’s execution, delivery or
performance of this Agreement based upon arrangements made by or on behalf of such Stockholder in his, her or its capacity as a
stockholder of Pubco.
6. Certain Covenants of the Stockholders . Except in accordance with the terms of this Agreement, each Stockholder hereby
covenants and agrees, severally as to itself only and not jointly, as follows:
a. No Solicitation. Subject to Section 22 hereof, prior to the Termination Date, such Stockholder agrees not to, directly or
indirectly, (i) initiate, solicit or knowingly encourage or knowingly facilitate any inquiries or requests for information with respect to, or the
making of, any inquiry regarding, or any proposal or offer that constitutes, or could reasonably be expected to result in or lead to, any
Acquisition Proposal, (ii) engage in, continue or otherwise participate in any negotiations or discussions concerning, or provide access to
its properties, books and records
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or any confidential information or data to, any Person relating to any proposal, offer, inquiry or request for information that constitutes, or
could reasonably be expected to result in or lead to, any Acquisition Proposal, (iii) approve, endorse or recommend, or propose publicly to
approve, endorse or recommend, any Acquisition Proposal, (iv) execute or enter into, any letter of intent, memorandum of understanding,
agreement in principle, confidentiality agreement, merger agreement, acquisition agreement, exchange agreement, joint venture
agreement, partnership agreement, option agreement or other similar agreement for or relating to any Acquisition Proposal or (v) resolve
or agree to do any of the foregoing. Such Stockholder also agrees that immediately following the execution of this Agreement such
Stockholder shall, and shall use commercially reasonable efforts to cause its Representatives to, cease any solicitations, discussions or
negotiations with any Person (other than the Parties and their respective Representatives) conducted heretofore in connection with an
Acquisition Proposal or any inquiry or request for information that could reasonably be expected to lead to, or result in, an Acquisition
Proposal. Such Stockholder shall promptly (and in any event within one Business Day) notify, in writing, the Company of its receipt, in its
capacity as a stockholder of Pubco and not in any other capacity, of any inquiry, proposal, offer or request for information received after
the date hereof that constitutes, or could reasonably be expected to result in or lead to, any Acquisition Proposal.
Notwithstanding anything in this Agreement to the contrary, (i) such Stockholder shall not be responsible for the actions of Pubco or
its Board of Directors (or any committee thereof), any Subsidiary of Pubco, or any officers, directors (in their capacity as such), employees
and professional advisors of any of the foregoing (the “Pubco Related Parties”), including with respect to any of the matters contemplated
by this Section 6(a), (ii) such Stockholder makes no representations, warranties, covenants or agreements with respect to the actions of
Pubco or any of the Pubco Related Parties, and (iii) any breach by Pubco of its obligations under Sections 7.01 and 7.02 of the Merger
Agreement shall not, in and of itself, be considered a breach of this Section 6(a), (it being understood for the avoidance of doubt that such
Stockholder shall remain responsible for any breach by such Stockholder or his, her or its Representatives of this Section 6(a)).
b. Such Stockholder hereby agrees not to, directly or indirectly, (i) sell, transfer, pledge, encumber, assign, hedge, swap,
convert or otherwise dispose of (including by merger (including by conversion into securities or other consideration), by tendering into any
tender or exchange offer, by testamentary disposition, by operation of Law or otherwise), either voluntarily or involuntarily (collectively,
“Transfer”), or enter into any Contract or option with respect to the Transfer of, any of such Stockholder’s Covered Shares, or (ii) take any
action that would make any representation or warranty of such Stockholder contained herein untrue or incorrect or have the effect of
preventing or disabling such Stockholder from performing its obligations under this Agreement; provided, however, that nothing herein shall
prohibit a Transfer to an Affiliate of such Stockholder (a “Permitted Transfer”); provided, further, that any Permitted Transfer shall be
permitted only if, as a precondition to such Transfer, the transferee agrees in a writing, reasonably satisfactory in form and substance to
the Company, to assume all of the obligations of such Stockholder under, and to be bound by all of the terms of, this Agreement; provided,
further, that any Transfer permitted under this Section 6(b) shall not relieve such Stockholder of its obligations under this Agreement. Any
Transfer in violation of this Section 6(b) with respect to any Stockholder’s Covered Shares shall be null and void.
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c. Such Stockholder hereby authorizes Pubco to maintain a copy of this Agreement at either the executive office or the
registered office of Pubco.
7. Further Assurances. From time to time, at the Company’s request and without further consideration, each Stockholder shall
execute and deliver such additional documents and take all such further action as may be reasonably necessary or reasonably requested
to effect the actions and consummate the transactions contemplated by this Agreement. Each Stockholder further agrees not to
commence or participate in, and to take all actions necessary to opt out of any class in any class action with respect to, any action or
claim, derivative or otherwise, against the Company, Company’s Affiliates, Pubco or any of their respective successors and assigns
challenging the transactions contemplated by the Merger Agreement.
8. Disclosure. Each Stockholder hereby authorizes Pubco and the Company to publish and disclose in any announcement or
disclosure required by the SEC (including on a Schedule 13D) such Stockholder’s identity and ownership of the Covered Shares and the
nature of such Stockholder’s obligations under this Agreement.
9. Changes in Capital Stock. In the event of a stock split, stock dividend or distribution, or any change in Pubco’s capital stock by
reason of any split-up, reverse stock split, recapitalization, combination, reclassification, exchange of shares or the like, the terms “Owned
Shares” and “Covered Shares” shall be deemed to refer to and include such shares as well as all such stock dividends and distributions
and any securities into which or for which any or all of such shares may be changed or exchanged or which are received in such
transaction.
10. Amendment and Modification. This Agreement may not be amended, modified or supplemented in any manner, whether by
course of conduct or otherwise, except by an instrument in writing signed by the Company and the Stockholders.
11. Waiver. No failure or delay by any party hereto exercising any right, power or privilege hereunder shall operate as a waiver
thereof nor shall any single or partial exercise thereof preclude any other or further exercise thereof or the exercise of any other right,
power or privilege. The rights and remedies of the parties hereto hereunder are cumulative and are not exclusive of any rights or remedies
which they would otherwise have hereunder. Any agreement on the part of a party hereto to any such waiver shall be valid only if set forth
in a written instrument executed and delivered by such party.
12. Notices. All notices and other communications hereunder shall be in writing and shall be deemed given if delivered personally, by
email (with confirmation of receipt) or sent by a nationally recognized overnight courier service, such as Federal Express, to the parties
hereto at the following addresses (or at such other address for a party as shall be specified by like notice made pursuant to this
Section 12):
if to a Stockholder, at:
the address (including email) set forth in Pubco’s books and records, or set forth on the signature page hereto, or to
such other address or to the attention of such other person as such Stockholder has specified by prior written notice to
the Company and the other Stockholders in accordance with this Section 12
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with a copy (which shall not constitute notice) to:
Pillsbury Winthrop Shaw Pittman LLP
31 West 52nd Street
New York, NY 10019-6131
Attn: David Ingles
James Masetti
Email: david.ingles@pillsburylaw.com
jim.masetti@pillsburylaw.com
if to the Company, at:
Greenidge Generation Holdings Inc.
590 Plant Road
Dresden, NY 14441
Attn: Tim Fazio
Ed Fletcher
Email: tfazio@atlasholdingsllc.com
efletcher@atlasholdingsllc.com
with a copy (which shall not constitute notice) to:
Winston & Strawn LLP
1901 L Street, N.W.
Washington, D.C. 20036-3506
Attn: Christopher M. Zochowski
Kyle Gann
Bradley Noojin
Email: CZochowski@winston.com
KGann@winston.com
BNoojin@winston.com
13. No Ownership Interest. Nothing contained in this Agreement shall be deemed to vest in the Company any direct or indirect
ownership or incidence of ownership of or with respect to the Covered Shares of any of the Stockholders. All rights, ownership and
economic benefits of and relating to the Covered Shares of each of the Stockholders shall remain vested in and belong to each such
Stockholder, and the Company shall have no authority to direct any Stockholder in the voting or disposition of such Stockholder’s Covered
Shares, except as otherwise provided herein.
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14. Entire Agreement. This Agreement constitutes the entire agreement and supersedes all prior agreements and understandings,
both written and oral, between the parties hereto with respect to the subject matter hereof.
15. No Third-Party Beneficiaries. Each Stockholder hereby agrees that its representations, warranties and covenants set forth herein
are solely for the benefit of the Company in accordance with and subject to the terms of this Agreement, and this Agreement is not
intended to, and does not, confer upon any Person other than the parties hereto any rights or remedies hereunder, including the right to
rely upon the representations and warranties set forth herein, and the parties hereto hereby further agree that this Agreement may only be
enforced against, and any Action that may be based upon, arise out of or relate to this Agreement, or the negotiation, execution or
performance of this Agreement may only be made against, the Persons expressly named as parties hereto.
16. Governing Law and Venue; Service of Process; Waiver of Jury Trial .
a. This Agreement shall be governed by, and construed in accordance with, the Laws of the State of Delaware, without giving
effect to conflicts of laws principles or rules to the extent such principles or rules are not mandatorily applicable and would require or
permit the application of the Law of any jurisdiction other than the State of Delaware.
b. In addition, each of the parties (i) consents to submit itself, and hereby submits itself, to the personal jurisdiction of the Court
of Chancery of the State of Delaware or, if such court does not have subject matter jurisdiction, any state or federal court located in the
State of Delaware having subject matter jurisdiction, in the event any dispute arises out of this Agreement or any of the transactions
contemplated by this Agreement, (ii) agrees that it will not attempt to deny or defeat such personal jurisdiction by motion or other request
for leave from any such court, and agrees not to plead or claim any objection to the laying of venue in any such court or that any judicial
proceeding in any such court has been brought in an inconvenient forum, (iii) agrees that it will not bring any action relating to this
Agreement or any of the transactions contemplated by this Agreement in any court other than the Court of Chancery of the State of
Delaware or, if such court does not have subject matter jurisdiction, any state or federal court located in the State of Delaware having
subject matter jurisdiction, and (iv) consents to service of process being made through the notice procedures set forth in Section 12.
c. EACH OF THE PARTIES HEREBY KNOWINGLY, INTENTIONALLY AND VOLUNTARILY IRREVOCABLY WAIVES ANY
AND ALL RIGHTS TO TRIAL BY JURY IN ANY LEGAL PROCEEDING ARISING OUT OF OR RELATED TO THIS AGREEMENT OR
THE TRANSACTIONS CONTEMPLATED HEREBY.
17. Assignment; Successors. Neither this Agreement nor any of the rights, interests or obligations hereunder shall be assigned by
any of the parties hereto in whole or in part (whether by operation of Law or otherwise) without the prior written consent of the other party,
and any such assignment without such consent shall be null and void. This Agreement shall be binding upon, inure to the benefit of and be
enforceable by the parties hereto and their respective successors and permitted assigns.
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18. Enforcement. The rights and remedies of the parties shall be cumulative with and not exclusive of any other remedy conferred
hereby. The parties agree that irreparable damage would occur and that the parties would not have any adequate remedy at law in the
event that any of the provisions of this Agreement were not performed in accordance with their specific terms or were otherwise breached.
It is accordingly agreed that the parties shall be entitled to an injunction or injunctions to prevent breaches or threatened breaches of this
Agreement and to enforce specifically the terms and provisions of this Agreement, including each Stockholder’s obligations to vote its
Covered Shares as provided in this Agreement, in the Court of Chancery of the State of Delaware or, if under applicable law exclusive
jurisdiction over such matter is vested in the federal courts, any state or federal court located in the State of Delaware, without proof of
actual damages or otherwise (and each party hereby waives any requirement for the securing or posting of any bond in connection with
such remedy), this being in addition to any other remedy to which they are entitled at law or in equity.
19. Severability. If any term or other provision of this Agreement is held by a court of competent jurisdiction or other authority to be
invalid, void, unenforceable or against its regulatory policy, the remainder of the terms and provisions of this Agreement shall remain in full
force and effect and shall in no way be affected, impaired or invalidated, so long as the economic and legal substance of the transactions
contemplated hereby, taken as a whole, are not affected in a manner materially adverse to any party hereto. Upon such a determination,
the parties hereto shall negotiate in good faith to modify this Agreement so as to effect the original intent of the parties hereto as closely as
possible in an acceptable manner in order that the transactions contemplated hereby be consummated as originally contemplated to the
fullest extent possible.
20. Counterparts. This Agreement may be executed in one or more counterparts, all of which shall be considered one and the same
agreement, it being understood that each party need not sign the same counterpart. This Agreement shall become effective when each
party shall have received a counterpart hereof signed by all of the other parties. Signatures delivered electronically or by facsimile shall be
deemed to be original signatures.
21. Interpretation and Construction . The words “hereof,” “herein” and “hereunder” and words of like import used in this Agreement
shall refer to this Agreement as a whole and not to any particular provision of this Agreement. The descriptive headings used herein are
inserted for convenience of reference only and are not intended to be part of or to affect the meaning or interpretation of this Agreement.
References to Sections are to Sections of this Agreement unless otherwise specified. Any singular term in this Agreement shall be
deemed to include the plural, and any plural term the singular. The definitions contained in this Agreement are applicable to the masculine
as well as to the feminine and neuter genders of such term. Whenever the words “include,” “includes” or “including” are used in this
Agreement, they shall be deemed to be followed by the words “without limitation,” whether or not they are in fact followed by those words
or words of like import. “Writing,” “written” and comparable terms refer to printing, typing and other means of reproducing words (including
electronic media) in a visible form. References to any statute shall be deemed to refer to such statute and to any rules or regulations
promulgated thereunder. References to any person include the successors and permitted assigns of that person. References from or
through any date mean, unless otherwise specified, from and including such date or through and including such date, respectively. In the
event an ambiguity or question of intent or interpretation arises, this Agreement will be construed as if drafted jointly by the Parties, and no
presumption or burden of proof will arise favoring or disfavoring any Party by virtue of the authorship of any of the provisions of this
Agreement.
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22. Capacity as a Stockholder . Notwithstanding anything herein to the contrary, each Stockholder signs this Agreement solely in such
Stockholder’s capacity as a stockholder of Pubco, and not in any other capacity and this Agreement shall not limit or otherwise affect the
actions of such Stockholder or any Affiliate, employee or designee of such Stockholder or any of their respective Affiliates in his or her
capacity, if applicable, as an officer or director of Pubco or any other Person.
[The remainder of this page is intentionally left blank .]
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed (where applicable, by their
respective officers or other authorized Persons thereunto duly authorized) as of the date first written above.
STOCKHOLDERS:
210 CAPITAL, LLC
Name:
Title:
Owned Shares:
___________ shares of Pubco Common Stock
[Signature Page to Shareholder Support Agreement]

Stockholder:
Name:
Owned Shares:
shares of Pubco Common Stock
[Signature Page to Shareholder Support Agreement]

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed (where applicable, by their
respective officers or other authorized Persons thereunto duly authorized) as of the date first written above.
GREENIDGE GENERATION HOLDINGS INC.
By:
Name:
Title:
[Signature Page to Shareholder Support Agreement]

Exhibit B
Form of Pubco Amended and Restated Certificate of Incorporation

AMENDED AND RESTATED
CERTIFICATE OF INCORPORATION
OF
SUPPORT.COM, INC.
(Pursuant to Sections 242 and 245 of the
General Corporation Law of the State of Delaware)
ARTICLE I
NAME
The name of the Corporation is Support.com, Inc. The original Certificate of Incorporation of the Corporation was filed with the
Secretary of State of Delaware on December 3, 1997 under the name Replicase, Inc.
ARTICLE II
REGISTERED OFFICE AND AGENT
The address of the registered office of the Corporation in the State of Delaware is 1209 Orange Street in the City of Wilmington,
County of New Castle, Delaware 19801 and the name of the registered agent at such address is The Corporation Trust Company.
ARTICLE III
PURPOSE
The purpose of this Corporation is to engage in any lawful act or activity for which corporations may be organized under the General
Corporation Law of the State of Delaware.
ARTICLE IV
CAPITAL STOCK
The aggregate number of shares of capital stock which the Corporation shall have authority to issue is 1,000 shares of common
stock with a par value of $0.001 per share.

ARTICLE V
BYLAWS
In furtherance and not in limitation of the powers conferred by statute, the Board of Directors is expressly authorized to make, repeal, alter,
amend or rescind the Bylaws of the Corporation.
ARTICLE VI
ELIMINATION OF CERTAIN LIABILITY OF DIRECTORS
A director of the Corporation shall not be liable to the Corporation or its stockholders for monetary damages for breach of fiduciary
duty as a director, except to the extent that exculpation from liability is not permitted under the General Corporation Law of the State of
Delaware as in effect at the time such liability is determined. No amendment or repeal of this Article VI shall apply to, or have any effect
on, the liability or alleged liability of any director of the Corporation for or with respect to any acts or omissions of such director occurring
prior to such amendment or repeal.
ARTICLE VII
INDEMNIFICATION
Each person who is or is made a party or is threatened to be made a party to or is involved in any action, suit or proceeding, whether civil,
criminal, administrative or investigative (hereinafter a “proceeding”), by reason of the fact that he or she, or a person of whom he or she is
the legal representative, is or was a director or officer of the Corporation or is or was serving at the request of the Corporation as a
director, officer, employee or agent of another corporation or of a partnership, joint venture, trust or other enterprise, including service with
respect to employee benefit plans, whether the basis of such proceeding is alleged action in an official capacity as a director, officer,
employee or agent or in any other capacity while serving as a director, officer, employee or agent, shall be indemnified and held harmless
by the Corporation to the fullest extent authorized by the Delaware General Corporation Law, as the same exists or may hereafter be
amended (but, in the case of any such amendment, only to the extent that such amendment permits the Corporation to provide broader
indemnification rights than said law permitted the Corporation to provide prior to such amendment), against all expense, liability and loss
(including attorneys’ fees, judgments, fines, ERISA excise taxes or penalties and amounts paid or to be paid in settlement) reasonably
incurred or suffered by such person in connection therewith and such indemnification shall continue as to a person who has ceased to be a
director, officer, employee or agent and shall inure to the benefit of his or her heirs, executors and administrators; provided, however, that,
except as provided in the second paragraph hereof, the Corporation shall indemnify any such person seeking indemnification in connection
with a proceeding (or part thereof) initiated by such person only if such proceeding (or part thereof) was authorized by the Board of
Directors of the Corporation. The right to indemnification conferred in this section shall be a contract right and shall include the right to be
paid by the Corporation for any expenses incurred in defending any such proceeding in advance of its final disposition; provided, however,
that, if the Delaware General Corporation Law requires, the payment of such expenses incurred by a director or officer in his or her
capacity as a director or officer (and not in any other capacity in which service was or is rendered by such person while a director or
officer, including, without limitation, service to an employee benefit plan) in advance of the final disposition of a proceeding, shall be made
only upon delivery to the Corporation of an undertaking, by or on behalf of such director or officer, to repay all amounts so advanced if it
shall ultimately be determined that such director or officer is not entitled to be indemnified under this section or otherwise. The Corporation
may, by action of its Board of Directors, provide indemnification to employees and agents of the Corporation with the same scope and
effect as the foregoing indemnification of directors and officers.

If a claim under the first paragraph of this section is not paid in full by the Corporation within thirty (30) days after a written claim has been
received by the Corporation, the claimant may at any time thereafter bring suit against the Corporation to recover the unpaid amount of
the claim and, if successful in whole or in part, the claimant shall be entitled to be paid also the expense of prosecuting such claim. It shall
be a defense to any such action (other than an action brought to enforce a claim for expenses incurred in defending any proceeding in
advance of its final disposition where the required undertaking if any is required, has been tendered to the Corporation) that the claimant
has not met the standards of conduct which make it permissible under the Delaware General Corporation Law for the Corporation to
indemnify the claimant for the amount claimed, but the burden of proving such defense shall be on the Corporation. Neither the failure of
the Corporation (including its Board of Directors, independent legal counsel, or its stockholders) to have made a determination prior to the
commencement of such action that indemnification of the claimant is proper in the circumstances because he or she has met the
applicable standard of conduct set forth in the Delaware General Corporation Law, nor an actual determination by the Corporation
(including its Board of Directors, independent legal counsel, or its stockholders) that the claimant has not met such applicable standard of
conduct, shall be a defense to the action or create a presumption that the claimant has not met the applicable standard of conduct.
The right to indemnification and the payment of expenses incurred in defending a proceeding in advance of its final disposition conferred
in this section shall not be exclusive of any other right which any person may have or hereafter acquire under any statute, provision of the
Amended and Restated Certificate of Incorporation, by-law, agreement, vote of stockholders or disinterested directors or otherwise.
ARTICLE VIII
AMENDMENT
The Corporation reserves the right to amend, alter, change or repeal any provision contained in this Certificate of Incorporation in the
manner now or hereafter prescribed by statute and all rights at any time conferred upon stockholders of the Corporation by this certificate
of incorporation are granted subject to this reservation.
*****

Exhibit 4.1
FIRST AMENDMENT TO
SECTION 382 TAX BENEFITS PRESERVATION PLAN
This First Amendment (this “Amendment”) dated as of March 19, 2021, to the Section 382 Tax Benefits Preservation Plan, dated as
of August 21, 2019 (the “Rights Agreement”), is between SUPPORT.COM, INC., a Delaware corporation (the “ Company”), and
COMPUTERSHARE TRUST COMPANY, N.A., a federally chartered trust company, as rights agent (the “Rights Agent”).
WHEREAS, the Company and the Rights Agent have entered into the Rights Agreement specifying the terms of the Rights (as
defined therein);
WHEREAS, the Company proposes to enter into an Agreement and Plan of Merger (as it may be amended from time to time, the
“Merger Agreement”), by and among the Company, Greenidge Generation Holdings Inc. (“ Parent”) and GGH Merger Sub, Inc. (“ Merger
Subsidiary”), providing for the merger (the “ Merger”) of Merger Subsidiary with and into the Company, with the Company continuing as
the surviving corporation and a wholly owned subsidiary of Parent;
WHEREAS, in connection with the Merger, Parent proposes to enter into a Support Agreement (as amended from time to time, the
“Support Agreement”) with certain holders of common stock, par value $0.0001 per share (the “ Common Stock”) of the Company, as
identified therein;
WHEREAS, the Board of Directors of the Company has determined that it is necessary and desirable to amend the Rights
Agreement to exempt the Merger Agreement and the Support Agreement, the execution and delivery thereof, and the transactions
contemplated thereby, including the Merger, from the application of the Rights Agreement, in each case as set forth in this Amendment;
and
WHEREAS, the Company and the Rights Agent desire to amend the Rights Agreement in accordance with Section 26 of the Rights
Agreement.
NOW, THEREFORE, in consideration of the premises and mutual agreements set forth in the Rights Agreement and this
Amendment, the parties hereby agree as follows:
Section 1. Amendments to Rights Agreement. The Rights Agreement is hereby amended as follows:
(a) The definition of “Acquiring Person” in Section 1 of the Rights Agreement is amended to add the following sentence at the end
thereof:

Notwithstanding anything in this Agreement to the contrary, none of Greenidge Generation Holdings Inc. (“ Parent”), GGH
Merger Sub, Inc. (“Merger Subsidiary ”) or any Affiliate or Associate of Parent or Merger Subsidiary shall be deemed to be an
Acquiring Person (or an Associate or Affiliate of an Acquiring Person), either individually or collectively, as a result of the
execution, delivery, announcement, consummation or performance of the Merger Agreement, the Support Agreement, the
Merger or the Transactions.
(b) The definition of “Expiration Date” in Section 1 of the Rights Agreement is amended by deleting all of the text at the end thereof
starting with “(v)” and replacing it with the following:
(v) the date on which the Board otherwise determines, in its sole discretion, that this Agreement is no longer necessary to
preserve the Tax Benefits, (vi) the beginning of a taxable year of the Company to which the Board determines in its sole
discretion, that no Tax Benefits may be carried forward and (vii) immediately prior to the effective time of the closing of the
Merger, pursuant to, and in accordance with, the Merger Agreement.
(c) The definition of “Stock Acquisition Date” in Section 1 of the Rights Agreement is amended to add the following clause at the end
thereof (before the “.”):
; provided, further, that no Stock Acquisition Date shall be deemed to have occurred as a result of the execution, delivery,
announcement, consummation or performance of the Merger Agreement, the Support Agreement, the Merger or the
Transactions
(d) Section 3 is amended by deleting all of the text in the parenthetical immediately before Section (3)(a)(x) and replacing such text in
such parenthetical with the following:
(the earliest of such dates being referred to herein as the “ Distribution Date”; provided, however, a Distribution Date shall not
be deemed to have occurred as a result of the execution, delivery, announcement, consummation or performance of the
Merger Agreement, the Support Agreement, the Merger or the Transactions)
(e) Section 11(a)(ii) is amended by deleting all of the text in the first parenthetical of such subsection and replacing such text in such
parenthetical with the following:
(this event being referred to as a “ Section 11(a)(ii) Event”; provided, however, a Section 11(a)(ii) Event shall not be deemed to
have occurred as a result of the execution, delivery, announcement, consummation or performance of the Merger Agreement,
the Support Agreement, the Merger or the Transactions)
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(f) The following definitions shall be added to Section 1 of the Rights Agreement:
“Merger” shall have the meaning ascribed to it in the Merger Agreement.
“Merger Agreement” shall mean the Agreement and Plan of Merger dated as of March 19, 2021 by and among the Company,
Parent and Merger Subsidiary, and any amendments thereto.
“Transactions” shall have the meaning ascribed to it in the Merger Agreement.
“Support Agreement” shall mean the Support Agreement dated as of March 19, 2021 by and among Parent and certain
holders of Common Stock, as identified therein, and any amendments thereto.
(g) Section 11 is amended by adding the following at the end of the lead-in to Section 11 (before subsection 11(a)(i)):
; provided, that, no such adjustment will be made as a result of the execution, delivery, announcement, consummation or
performance of the Merger Agreement, the Support Agreement, the Merger or the Transactions,
Section 2. Full Force and Effect . Except as expressly amended hereby, the Rights Agreement shall continue in full force and effect
in accordance with the provisions thereof on the date hereof. In executing and delivering this Amendment, the Rights Agent shall be
entitled to all the privileges and immunities afforded to the Rights Agent under the terms and conditions of the Rights Agreement. This
Amendment shall be deemed effective as of the date first written above when executed by the Rights Agent and the Company and upon
the delivery of the duly executed certificate required under Section 26 of the Rights Agreement.
Section 3. Termination of Merger Agreement. If for any reason the Merger Agreement is terminated pursuant to the terms thereof,
this Amendment shall be of no further force or effect and the Rights Agreement shall remain the same as it existed immediately prior to the
execution of this Amendment, and the Company shall notify the Rights Agent promptly after such termination of the Merger Agreement.
Section 4. Governing Law. This Amendment shall be deemed to be a contract made under the laws of the State of Delaware and
for all purposes shall be governed by and construed in accordance with the laws of such State applicable to contracts to be made and
performed entirely within such State.
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Section 5. Counterparts. This Amendment may be executed in two or more counterparts, each of which shall be deemed an
original, but all of which together shall constitute one and the same instrument.
Section 6. Severability. If any term, provision, covenant or restriction of the Amendment is held by a court of competent jurisdiction
or other authority as invalid, void or unenforceable, the remainder of the terms, provisions, covenants and restrictions of this Amendment
and the Rights Agreement shall remain in full force and effect and shall in no way be affected, impaired or invalidated.
[this space intentionally left blank]
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IN WITNESS WHEREOF, the parties hereto have caused this Amendment to be duly executed as of the day and year first above
written.
SUPPORT.COM, INC.
By: /s/ Lance Rosenzweig
Name: Lance Rosenzweig
Title: President and Chief Executive Officer
COMPUTERSHARE TRUST COMPANY, N.A.
By: /s/ Kathy Heagerty
Name: Kathy Heagerty
Title: VP & Manager Relationship Management
[Signature Page to Section 382 Tax Benefits Preservation Plan Amendment ]

CERTIFICATE
March 19, 2021
The undersigned, being an Appropriate Officer (as defined in the Rights Agreement), hereby certifies to the Rights Agent that the proposed
amendments to the Rights Agreement set forth in the foregoing Amendment are in compliance with the terms of Section 26 of the Rights
Agreement.
By: /s/ Lance Rosenzweig
Name: Lance Rosenzweig
Title: President and Chief Executive Officer

Exhibit 10.1

SUBSCRIPTION AGREEMENT
This Subscription Agreement (this “ Agreement”) is made and entered into as of March 19, 2021 by and among Support.com, Inc., a
Delaware corporation (the “Company”), and 210 Capital, LLC, a Delaware limited liability company (the “ Purchaser”). Certain terms used
and not otherwise defined in the text of this Agreement are defined in Article V hereof.
RECITALS
WHEREAS, contemporaneously with the execution and delivery of this Agreement, the Company is entering into an Agreement and
Plan of Merger by and among the Company, Greenidge Generation Holdings Inc. (“Parent”) and GGH Merger Sub, Inc. (as amended or
modified, the “Merger Agreement”, and the transactions contemplated by the Merger Agreement, the “ Transactions”); and
WHEREAS, in connection with the Transactions and as a condition and inducement to Parent’s willingness to enter into the Merger
Agreement, the Purchaser desires to subscribe for and purchase from the Company, 3,909,871 shares (the “Purchased Shares”) of
Common Stock, par value $0.0001 per share (the “Common Stock”), for a purchase price of $1.85 per share (the “ Price Per Share ”) and
an aggregate purchase price of $7,233,261.35 (the “Purchase Price”), in accordance with the terms and provisions of this Agreement.
NOW, THEREFORE, in consideration of the foregoing and the mutual representations, warranties and covenants herein contained,
the parties hereto hereby agree as follows:
ARTICLE I
SUBSCRIPTION FOR PURCHASED SHARES
Section 1.01 The Subscription. Subject to the terms and conditions contained herein, at the Closing, the Company shall issue,
sell and deliver to the Purchaser, and the Purchaser shall subscribe for and purchase from the Company, the Purchased Shares for a price
per Purchased Share equal to the Price Per Share and an aggregate purchase price equal to the Purchase Price. The purchase and sale
of the Purchased Shares pursuant to this Section 1.01 is referred to as the “ Purchase”.
Section 1.02 Closing.
(a) On the terms of this Agreement, the consummation of the Purchase contemplated hereby (the “ Closing”) shall be
conducted remotely via electronic exchanges of documents on the date of this Agreement immediately following the execution of this
Agreement or at such other place, time or date as agreed between the Company and the Purchaser.
(b) At the Closing, (i) the Purchaser will pay the Purchase Price to the Company, by wire transfer of immediately available
funds, to the account designated by the Company in writing and (ii) the Company will deliver, against payment of the Purchase Price, the
Purchased Shares in book-entry form, free and clear of any liens or other restrictions (other than those arising under this Agreement, the
organizational documents of the Company or applicable federal or state securities laws), in the name of the Purchaser.
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(c) Prior to or at the Closing, the Purchaser shall deliver all such other information as is reasonably requested by the
Company in order for the Company to issue the Purchased Shares to the Purchaser, including a duly completed and executed Internal
Revenue Service Form W-9 or appropriate Form W-8.
ARTICLE II
REPRESENTATIONS AND WARRANTIES OF THE PURCHASER
The Purchaser represents and warrants to the Company that:
Section 2.01 Validity. The Purchaser has all requisite limited liability company power and authority to execute and deliver this
Agreement and to perform its obligations hereunder and to consummate the transactions contemplated hereby. The execution, delivery
and performance of this Agreement and the consummation of the transactions contemplated hereby have been duly and validly authorized
by all requisite limited liability company action on the part of the Purchaser, and no other proceeding on the part of the Purchaser is
necessary to authorize this Agreement or the Purchaser’s performance hereunder. This Agreement has been duly and validly executed
and delivered by the Purchaser and, assuming due authorization and execution by each other party hereto, this Agreement constitutes a
legal, valid and binding obligation of the Purchaser, enforceable against the Purchaser in accordance with its terms, subject to applicable
bankruptcy, insolvency, fraudulent conveyance, reorganization, moratorium and similar Laws affecting creditors’ rights generally and
subject, as to enforceability, to general principles of equity.
Section 2.02 No Conflicts. The execution, delivery and performance of this Agreement, the purchase of the Purchased Shares
hereunder, the compliance by the Purchaser with all of the provisions of this Agreement and the consummation of the transactions
contemplated herein will not conflict with or result in a breach or violation of any of the terms or provisions of, or constitute a default under,
or result in the creation or imposition of any lien, charge or encumbrance upon any of the property or assets of the Purchaser pursuant to
the terms of (i) any indenture, mortgage, deed of trust, loan agreement, lease, license or other agreement or instrument to which the
Purchaser is a party or by which the Purchaser is bound or to which any of the property or assets of the Purchaser is subject; (ii) the
organizational documents of the Purchaser; or (iii) any statute or any judgment, order, rule or regulation of any court or governmental
agency or body, domestic or foreign, having jurisdiction over the Purchaser or any of its properties, that, in the case of clauses (i) and (iii),
would have reasonably be expected to have a material adverse effect on the Purchaser’s ability to consummate the transactions
contemplated hereby, including the purchase of the Purchased Shares.
Section 2.03 Investment Representations and Warranties . The Purchaser understands and agrees that the offering and sale of
the Purchased Shares has not been registered under the Securities Act or any applicable state securities laws and is being made in
reliance upon federal and state exemptions for transactions not involving a public offering which depend upon, among other things, the
bona fide nature of the investment intent and the accuracy of the Purchaser’s representations as expressed herein.
2

Section 2.04 Acquisition for Own Account . The Purchaser is acquiring the Purchased Shares for its own account for
investment with no intent to distribute the Purchased Shares in a manner which would violate the Securities Act or any applicable federal,
state or other securities laws. The Purchaser is not party to any agreement providing for or contemplating the distribution of any of the
Purchased Shares. The Purchaser will not sell, transfer or otherwise dispose of any of the Purchased Shares except in compliance with
this Agreement and the registration and exemption provisions of the Securities Act and any applicable federal, state or other securities
laws.
Section 2.05 No General Solicitation. The Purchaser is not purchasing the Purchased Shares as a result of any advertisement,
article, notice, other communication published in any newspaper, magazine or similar media or broadcast over television, radio or the
internet or as a result of any general solicitation or general advertisement in connection with any offer or sale of Common Stock.
Section 2.06 Ability to Protect Its Own Interests and Bear Economic Risks . The Purchaser has such knowledge and
experience in financial and business matters as to be capable of evaluating the merits and risks of an investment in the Purchased Shares,
and the Purchaser has had an opportunity to seek, and has sought, such accounting, legal, business and tax advice as the Purchaser has
considered necessary to make an informed investment decision. The Purchaser has adequately analyzed and fully considered the risks of
an investment in the Purchased Shares and determined that the Purchased Shares are a suitable investment for the Purchaser and that
the Purchaser is able at this time and in the future to bear the economic risk of a total loss of the Purchaser’s investment in the Company.
The Purchaser acknowledges specifically that a possibility of total loss exists. The Purchaser understands and agrees that no federal or
state agency has passed upon or endorsed the merits of the offering of the Purchased Shares or made any findings or determination as to
the fairness of this investment.
Section 2.07 Accredited Investor. The Purchaser is an “accredited investor” as that term is defined in Rule 501 under the
Securities Act.
Section 2.08 Access to Information. The Purchaser has been given all access to Company documents, records, and other
information, and has had adequate opportunity to ask questions of, and receive answers from, the Company’s officers, employees, agents,
accountants and Representatives concerning the Company’s business, operations, financial condition, assets, liabilities and all other
matters relevant to its investment in the Purchased Shares or that it considers necessary or appropriate to make an informed investment
decision with respect to the Purchased Shares. Purchaser understands that an investment in the Purchased Shares bears significant risk
and represents that it has reviewed the SEC Filings (as defined below), which qualify the Company representations and warranties
contained in Article III.
Section 2.09 Restricted Securities. The Purchaser understands that the Purchased Shares will be characterized as “restricted
securities” under the federal securities laws and that under such laws and applicable regulations such Purchased Shares may not be
resold absent an effective registration under the Securities Act or pursuant to an applicable exemption from the registration requirements
of the Securities Act.
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Section 2.10 Short Sales. The Purchaser has not engaged in any short sales (as defined in Rule 200 of Regulation SHO
under the Exchange Act (“Short Sales”)) or similar transactions with respect to the Common Stock or any securities exchangeable or
convertible for Common Stock, nor has the Purchaser, directly or indirectly, caused any person to engage in any Short Sales or similar
transactions with respect to the Common Stock.
Section 2.11 Tax Advisors. The Purchaser has had the opportunity to review with the Purchaser’s own tax advisors the
federal, state and local tax consequences of its purchase of the Purchased Shares and the transactions contemplated by this Agreement.
The Purchaser is relying solely on the Purchaser’s own determination as to tax consequences or the advice of such tax advisors and not
on any statements or representations of the Company or any of its agents and understands that the Purchaser (and not the Company)
shall be responsible for the Purchaser’s own tax liability that may arise as a result of the transactions contemplated by this Agreement.
Section 2.12 Brokers. No broker, finder or investment banker is entitled to any brokerage, finder’s or other fee or commission
in connection with the transactions contemplated by this Agreement based upon arrangements made by or on behalf of the Purchaser or
any of its Subsidiaries for which the Company or any of its Subsidiaries would be liable.
Section 2.13 No Outside Reliance. Notwithstanding anything contained in this Agreement, the Purchaser and its Affiliates and
its and their respective Representatives, acknowledge and agree that the Purchaser has made its own investigation of the Company and
that neither the Company nor any of its Affiliates or any of their respective Representatives is making any representation or warranty
whatsoever, express or implied, beyond those expressly given by the Company in Article III, including any implied warranty or
representation as to condition, merchantability, suitability or fitness for a particular purpose or trade as to any of the assets of the
Company or its Subsidiaries. Without limiting the generality of the foregoing, it is understood that any financial projection, forecast,
estimate, budget or prospect that may be contained or referred to in the Company Disclosure Schedules or elsewhere, as well as any
information, documents or other materials (including any such materials contained in any “data room” (whether or not accessed by the
Purchaser or its Representatives) or reviewed by the Purchaser pursuant to the Confidentiality Agreement) or management presentations
that have been or shall hereafter be provided to the Purchaser or any of its Affiliates, agents or Representatives are not and will not be
deemed to be representations or warranties of the Company, and no representation or warranty is made as to the accuracy or
completeness of any of the foregoing.
ARTICLE III
REPRESENTATIONS AND WARRANTIES BY THE COMPANY
Except as otherwise disclosed or identified in the Company Disclosure Schedules or as disclosed in the SEC Filings publicly available as
of the date of this Agreement (excluding statements in any “Forward-looking Statements” or “Risk Factors” sections), the Company hereby
represents and warrants to the Purchaser:
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Section 3.01 Organization and Qualification . The Company is a corporation duly organized, validly existing and in good
standing under the laws of the State of Delaware. The copies of the organizational documents of the Company previously delivered by the
Company to the Purchaser are true, correct and complete and are in effect as of the date of this Agreement. The Company has the
corporate power and authority to own, lease or operate its assets and properties and to conduct its business as it is now being conducted.
The Company is duly licensed or qualified and in good standing (or equivalent status as applicable) as a foreign corporation in each
jurisdiction in which the assets owned or leased by it or the character of its activities require it to be so licensed or qualified, except where
the failure to be so licensed or qualified, individually or in the aggregate, has not had or would not reasonably be expected to have a
Material Adverse Effect.
Section 3.02 Due Authorization.
(a) The Company has all requisite corporate power and authority to execute and deliver this Agreement and the Merger
Agreement and to perform its respective obligations hereunder and thereunder and to consummate the transactions contemplated hereby
and thereby. The execution, delivery and performance of this Agreement and the Merger Agreement and the consummation of the
transactions contemplated hereby and thereby have been duly and validly authorized by all requisite corporate action on the part of the
Company, and no other corporate proceeding on the part of the Company is necessary to authorize this Agreement or the Company’s
performance hereunder. This Agreement has been duly and validly executed and delivered by the Company and, assuming due
authorization and execution by each other party hereto, this Agreement constitutes a legal, valid and binding obligation of the Company,
enforceable against the Company in accordance with its terms, subject to applicable bankruptcy, insolvency, fraudulent conveyance,
reorganization, moratorium and similar Laws affecting creditors’ rights generally and subject, as to enforceability, to general principles of
equity. The Merger Agreement when signed will be duly and validly executed and delivered by the Company and, assuming due
authorization and execution by each other party thereto, the Merger Agreement will constitute a legal, valid and binding obligation of the
Company, enforceable against the Company in accordance with its terms, subject to applicable bankruptcy, insolvency, fraudulent
conveyance, reorganization, moratorium and similar Laws affecting creditors’ rights generally and subject, as to enforceability, to general
principles of equity.
Section 3.03 Capitalization.
(a) As of close of business on March 18, 2021, without giving effect to the Purchase, the authorized share capital of the
Company consists of (i) 50,000,000 shares of Common Stock, 19,679,924 of which are issued and outstanding, and (ii) 5,000,000 shares
of Preferred Stock, none of which are issued and outstanding. As of close of business on March 18, 2021, (w) 2,340,619 Options are
issued and outstanding, (x) 130,507 RSUs are issued and outstanding, (y) no Warrants are issued and outstanding and (z) 482,914 shares
of Capital Stock are being held by the Company in its treasury. All of the issued and outstanding shares of Common Stock (i) have been
duly authorized and validly issued and are fully paid and nonassessable, (ii) were issued in compliance in all material respects with
applicable Law and (iii) were not issued in breach or violation of any preemptive rights or Contract. All shares of Common Stock issuable
upon exercise, vesting or settlement, as applicable, of outstanding Options and RSUs have been duly authorized and, when issued, will
have been validly issued, fully paid and nonassessable.
5

(b) There are no issued and outstanding bonds, debentures, notes or other indebtedness of the Company having the right to
vote (or convertible into or exercisable for securities having the right to vote) on any matters on which the stockholders of the Company
are entitled to vote. The Company is not a party to any Contract relating to the voting or registration of, or restricting any Person from
purchasing, selling, pledging or otherwise disposing of, any share of Common Stock.
Section 3.04 No Conflict.
(a) Assuming that all consents, approvals, authorizations and other actions described herein have been obtained, all filings
and notifications listed in Section 3.05 below have been made, any applicable waiting period has expired or been terminated under
applicable antitrust Laws, and except as may result from any facts or circumstances relating solely to the Company or its Affiliates, the
execution, delivery and performance by the Company of this Agreement does not or will not, as applicable, (a) violate, conflict with, or
result in the breach of any provision of the certificate of incorporation or bylaws of the Company; (b) conflict with or violate any Law or
Governmental Order applicable to the Company or any Subsidiary of the Company; (c) conflict with, result in any breach of, constitute a
default (or an event which, with the giving of notice or lapse of time, or both, would become a default) under, require any consent under, or
give to others any rights of termination, acceleration or cancellation of, any Contract to which the Company or any Subsidiary of the
Company is a party or by which any of their respective material properties or assets is bound; or (d) (i) result in the creation or the
imposition of any Encumbrance (other than a Permitted Encumbrance) upon any of the assets or capital stock of the Company or any of
its Subsidiaries or (ii) result in the cancellation, modification, revocation or suspension of any material license or permit, authorization or
approval issued or granted by any Governmental Authority in respect of the Company or any of its Subsidiaries or any of their respective
assets, except, in the case of clauses (b) - (d) of this Section 3.04, as would not materially and adversely affect the ability of the Company
to carry out its obligations under, and to consummate the transactions contemplated by, this Agreement or that would not, individually or in
the aggregate, reasonably be expected to have a Material Adverse Effect.
(b) Assuming that all consents, approvals, authorizations and other actions listed or described in the Merger Agreement
(including the Disclosure Letters (as defined in the Merger Agreement)) have been obtained, all filings and notifications listed or described
in the Merger Agreement (including the Disclosure Letters (as defined in the Merger Agreement)) have been made, any applicable waiting
period has expired or been terminated under applicable antitrust Laws, and except as may result from any facts or circumstances relating
solely to Parent or its Affiliates, the execution, delivery and performance by the Company of the Merger Agreement and the Ancillary
Agreements (as defined in the Merger Agreement) does not or will not, as applicable, (a) violate, conflict with, or result in the breach of any
provision of the certificate of incorporation or bylaws of the Company; (b) conflict with or violate any Law or Governmental Order applicable
to Company or any Subsidiary of the Company; (c) conflict with, result in any
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breach of, constitute a default (or an event which, with the giving of notice or lapse of time, or both, would become a default) under, require
any consent under, or give to others any rights of termination, acceleration or cancellation of, any Pubco Material Contract (as defined in
the Merger Agreement) or any other Contract to which the Company or any Subsidiary of the Company is a party or by which any of their
respective material properties or assets is bound; or (d) (i) result in the creation or the imposition of any Encumbrance (other than a
Permitted Encumbrance) upon any of the assets or capital stock of the Company or any of its Subsidiaries or (ii) result in the cancellation,
modification, revocation or suspension of any material license or permit, authorization or approval issued or granted by any Governmental
Authority in respect of the Company or any of its Subsidiaries or any of their respective assets, except, in the case of clauses (b) - (d) of
this Section 3.04(b), as would not materially and adversely affect the ability of the Company to carry out its obligations under, and to
consummate the transactions contemplated by, the Merger Agreement and the Ancillary Agreements or that would not, individually or in
the aggregate, reasonably be expected to have a Material Adverse Effect.
Section 3.05 Governmental Consents and Approvals. The execution, delivery and performance by the Company of this
Agreement do not require any consent, approval, authorization or other order or declaration of, action by, filing with or notification to, any
Governmental Authority, other than (a) compliance with, and filings and clearances, consents, approvals or authorizations under, any other
applicable antitrust, competition, merger control or foreign investment Laws; (b) as a result of any facts or circumstances relating solely to
the Purchaser or any of its Affiliates; (c) filings required by applicable state securities laws; (d) those required by the Commission or under
the Securities Act or Exchange Act; (e) those required under the rules and regulations of NASDAQ; or (f) where the failure to obtain such
consent, approval, authorization, order, declaration or action, or to make such filing or notification, would not prevent or materially delay
the consummation by the Company of the transactions contemplated by this Agreement or that would not, individually or in the aggregate,
reasonably be expected to have a Material Adverse Effect.
Section 3.06 SEC Filings; Financial Information .
(a) The Company has filed with the Commission each report, statement, schedule or registration statement or other filing
required by applicable Law to be filed by the Company at or prior to the time so required since January 1, 2019 (the “SEC Filings”). As of
its filing date (or, if amended or superseded by a filing prior to the date hereof, on the date of such filing), each SEC Filing complied as to
form in all material respects with the applicable requirements of the Securities Act, the Exchange Act and the Sarbanes-Oxley Act. As of
its filing date (or, if amended or superseded by a filing prior to the date hereof, on the date of such filing), no SEC Filing filed pursuant to
the Exchange Act contained any untrue statement of a material fact or omitted to state any material fact necessary in order to make the
statements made therein, in light of the circumstances under which they were made, not misleading, in each case after taking into account
any amendments and supplements to correct any untrue statements or omissions. No SEC Filing that is a registration statement, as
amended or supplemented, if applicable, filed pursuant to the Securities Act, as of the date such registration statement or amendment
became effective, contained any untrue statement of a material fact or omitted to state any material fact required to be stated therein or
necessary to make the statements therein, in light of the circumstances under which they were made, not misleading.
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(b) Each of the consolidated financial statements (including, in each case, any notes thereto) contained (or incorporated by
reference) in the SEC Filings (i) present fairly, in all material respects, the combined financial position of the Company and its Subsidiaries
as of the dates thereof and the results of operations and cash flows of the Company and its Subsidiaries for the periods covered thereby
(subject, in the case of unaudited statements, to normal and recurring year-end adjustments that have not had, and would not, individually
or in the aggregate, reasonably be expected to have, a Material Adverse Effect); and (ii) were prepared in accordance with GAAP as
applied by the Company (except as may be indicated in the notes thereto or, in the case of unaudited statements, as permitted by Form
10-Q of the Commission).
(c) The Company has timely filed all certifications and statements required by (i) Rule 13a-14 or Rule 15d-14 under the
Exchange Act; or (ii) 18 U.S.C. Section 1350 (Section 906 of the Sarbanes-Oxley Act of 2002) with respect to all applicable SEC Filings.
The Company maintains a system of internal accounting controls designed to provide reasonable assurance that: (a) transactions are
executed in accordance with management’s general or specific authorizations; (b) transactions are recorded as necessary to permit
preparation of financial statements in conformity with GAAP and to maintain asset accountability; (c) access to property is permitted only in
accordance with management’s general or specific authorization; and (d) the recorded accountability for assets is compared with the
existing assets at reasonable intervals and appropriate action is taken with respect to any differences.
Section 3.07 Absence of Changes. Since December 31, 2020, (a) there has not occurred any Material Adverse Effect and
(b) except as contemplated by or permitted under this Agreement or the Merger Agreement, the Company and its Subsidiaries have
conducted their respective businesses in the ordinary course of business consistent with past practice in all material respects.
Section 3.08 Litigation. There is no Action by or against the Company or any of its Subsidiaries pending or, to the Knowledge
of the Company, threatened by or before any Governmental Authority against the Company or any of its Subsidiaries that has had or
would, individually or in the aggregate, reasonably be expected to have a Material Adverse Effect.
Section 3.09 Compliance with Laws. Except where the failure to be, or to have been, in compliance with such Laws,
individually or in the aggregate, has not been or would not reasonably be expected to be, material to the Company and its Subsidiaries,
taken as a whole, the Company and its Subsidiaries are, and since December 31, 2018 have been, in compliance with all applicable Laws.
Neither the Company nor any of its Subsidiaries has received any written notice from any Governmental Authority violation of any
applicable Law by the Company or its Subsidiaries at any time since December 31, 2018, which violation would, individually or in the
aggregate, reasonably be expected to be material to the Company and its Subsidiaries, taken as a whole.
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Section 3.10 Licenses; Permits. The Company has all franchises, permits, licenses and any similar authorization necessary
for the conduct of its business as currently conducted, except as would not reasonably be expected to result in a Material Adverse Effect.
The Company is not in default in any material respect under any such franchises, permits, licenses or other similar authorization.
Section 3.11 Taxes. There are no Taxes due and payable by the Company which have not been timely paid. There are no
accrued and unpaid Taxes of the Company which are due, whether or not assessed or disputed. There have been no examinations or
audits of any tax returns or reports by any applicable federal, state, local or foreign governmental agency. The Company has duly and
timely filed all Tax Returns required to have been filed by it and there are in effect no waivers of applicable statutes of limitations with
respect to taxes for any year. There are no Encumbrances for material Taxes, other than Permitted Encumbrances, upon any of the assets
of the Company.
Section 3.12 Rights Plan. As of the date hereof, the Board of Directors of the Company (the “ Board”) has determined,
pursuant to, and in accordance with, Section 1(t)(iii) of the Section 382 Tax Benefits Preservation Plan, by and between the Company and
Computershare Trust Company, N.A. dated August 21, 2019 (the “Rights Agreement”), that Purchaser should be permitted to become the
Beneficial Owner (as defined in the Rights Agreement) of up to a number of shares equal to the amount of Purchased Shares purchased
pursuant to this Agreement, such that Purchaser is an “Exempt Person” exempted from being an Acquiring Person (as defined in the
Rights Agreement) with respect to such shares of Common Stock, unless and until Purchaser acquires Beneficial Ownership of shares of
Common Stock in excess of the amount of Purchased Shares (other than pursuant to a stock split, reverse stock split, stock dividend,
reclassification or similar transaction effected by the Company).
Section 3.13 NASDAQ Market Quotation. As of the date of this Agreement, the issued and outstanding shares of Common
Stock are registered pursuant to Section 12(b) of the Exchange Act and are listed for trading on the NASDAQ under the symbol “SPRT.”
The Company is in compliance in all material respects with the rules of the NASDAQ and there is no action or proceeding pending or, to
the knowledge of the Company, threatened against the Company by the NASDAQ, the Financial Industry Regulatory Authority or the
Commission with respect to any intention by such entity to deregister the Common Stock or terminate the listing of Common Stock on the
NASDAQ.
Section 3.14 Investment Company Act. Neither the Company nor any of its Subsidiaries is an “investment company” within
the meaning of the Investment Company Act of 1940, as amended.
Section 3.15 Brokers. No broker, finder or investment banker is entitled to any brokerage, finder’s or other fee or commission
in connection with the transactions contemplated by this Agreement based upon arrangements made by or on behalf of the Company or
any of its Subsidiaries for which the Purchaser would be liable.
Section 3.16 Sale of Securities. Assuming the accuracy of the Purchaser’s representations and warranties set forth in
Article II, no registration under the Securities Act is required for the offer and sale of the Purchased Shares by the Company to the
Purchaser.
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Section 3.17 No Additional Representations and Warranties . The representations and warranties made by the Company in
this Article III are the exclusive representations and warranties made by the Company. Except for the representations and warranties
contained in this Article III, neither the Company nor any other Person has made or makes any other express or implied representation or
warranty, either written or oral, on behalf of the Company, to the accuracy or completeness of any information regarding the Company
available to the Purchaser or its Representatives and the Company expressly disclaims any such other representations or warranties. In
particular, without limiting the foregoing, neither the Company nor any other Person makes or has made any representation or warranty to
the Purchaser with respect to (a) any financial projection, forecast, estimate, budget or prospect information relating to the Company or
(b) any oral or, except for the representations and warranties made by the Company in this Article III, written information made available to
the Purchaser in the course of its evaluation of the Company, the negotiation of this Agreement or in the course of the Transactions.
ARTICLE IV
COVENANTS
Section 4.01 Disclosure of Transactions. The Company shall issue a press release regarding this Agreement and/or file a
Current Report on Form 8-K (the “Disclosure Document ”) that includes this Agreement as an exhibit. The Company shall provide the
Purchaser with a reasonable opportunity to review and provide comments on the portion of the Disclosure Document related to this
Agreement. Subject to the foregoing, other than filings required under the Exchange Act, the Purchaser shall not issue any press releases
or any other public statements with respect to the transactions contemplated hereby.
Section 4.02 Expenses. Except as expressly provided in this Agreement, each party is liable for, and will pay, its own
expenses incurred in connection with the negotiation, preparation, execution, delivery and performance of this Agreement, including
attorneys’ and consultants’ fees and expenses; provided that, assuming consummation of the Closing, the Company shall pay the
reasonable fees and expenses of Olshan Frome Wolosky LLP, legal counsel for the Purchaser, in an amount not to exceed $35,000.
Section 4.03 Registration of Shares.
(a) The Company agrees that, solely upon the earlier of (i) thirty (30) calendar days following the date of any termination of
the Merger Agreement and (ii) December 31, 2021 (such earlier date, the “Trigger Date”), the Company shall file with the Commission (at
the Company’s sole cost and expense) a registration statement registering the resale of the Purchased Shares (the “Registration
Statement”), and the Company shall use its commercially reasonable efforts to have the Registration Statement declared effective no later
than one hundred eighty (180) calendar days after the Trigger Date (the “Effectiveness Deadline”); provided, that (i) if the Effectiveness
Deadline falls on a Saturday, Sunday or other day that the Commission is closed for business, the Effectiveness Deadline shall be
extended to the next Business Day on which the Commission is open for business and (ii) if the Commission is closed for operations due
to a government shutdown, the Effectiveness Deadline shall be extended by the same number of Business Days that the Commission
remains closed for. The Company shall provide a draft of the Registration Statement to the Purchaser for
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review at least three (3) Business Days in advance of the date of filing the Registration Statement with the Commission (the “Filing Date”),
and the Purchaser shall provide any comments on the Registration Statement to the Company no later than the day immediately
preceding the Filing Date. Unless otherwise agreed to in writing by the Purchaser prior to the filing of the Registration Statement, the
Purchaser shall not be identified as a statutory underwriter in the Registration Statement; provided, that if the Commission requests that
the Purchaser be identified as a statutory underwriter in the Registration Statement, the Purchaser will have the opportunity to withdraw
from the Registration Statement upon its prompt written request to the Company. Notwithstanding the foregoing, if the Commission
prevents the Company from including any or all of the shares proposed to be registered under the Registration Statement due to
limitations on the use of Rule 415 of the Securities Act for the resale of the Purchased Shares by the applicable stockholders or otherwise,
such Registration Statement shall register for resale such number of Purchased Shares which is equal to the maximum number of
Purchased Shares as is permitted by the Commission. In such event, the number of Purchased Shares or other shares to be registered for
each selling stockholder named in the Registration Statement shall be reduced pro rata among all such selling stockholders.
(b) The Company agrees that, except for such times as the Company is permitted hereunder to suspend the use of the
prospectus forming part of a Registration Statement, the Company will use its commercially reasonable efforts to cause such Registration
Statement to remain effective with respect to the Purchaser, until the earlier of (i) two (2) years from the effective date of the Registration
Statement, (ii) the date on which all of the Purchased Shares shall have been sold, (iii) when they have ceased to be outstanding or (iv) on
the first date on which the Purchaser can sell all of its Purchased Shares (or shares received in exchange therefor) under Rule 144 of the
Securities Act without limitation as to the manner of sale or the amount of such securities that may be sold and without the requirement for
the Company to be in compliance with the current public information required under Rule 144(c)(1) (or Rule 144(i)(2), if applicable). For so
long as the Registration Statement shall remain effective, the Company will use commercially reasonable efforts to (i) obtain the
withdrawal of any order suspending the effectiveness of any Registration Statement hereunder as soon as reasonably practicable and
(ii) qualify the Purchased Shares for listing on the applicable stock exchange on which the Common Stock are then listed and update or
amend the Registration Statement as necessary to include Purchased Shares. The Company will use its commercially reasonable efforts
to, for so long as the Purchaser holds Purchased Shares, make and keep public information available (as those terms are understood and
defined in Rule 144) and file with the Commission in a timely manner all reports and other documents required of the Company under the
Exchange Act so long as the Company remains subject to such requirements to enable the Purchaser to resell the Purchased Shares
pursuant to Rule 144. The Purchaser agrees to disclose its beneficial ownership, as determined in accordance with Rule 13d-3 of the
Exchange Act, of Purchased Shares to the Company (or its successor) upon reasonable request of the Company.
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(c) The Company’s obligations to include the Purchased Shares in the Registration Statement are contingent upon the
Purchaser (i) furnishing in writing to the Company a completed selling stockholder questionnaire in customary form that contains such
information regarding the Purchaser, the securities of the Company held by the Purchaser, the intended method of disposition of the
Purchased Shares (which shall be limited to non-underwritten public offerings) and such other information as shall be reasonably
requested by the Company to effect the registration of the Purchased Shares, and (ii) executing such documents in connection with such
registration as the Company may reasonably request that are customary of a selling stockholder in similar situations, including providing
that the Company shall be entitled to postpone and suspend the effectiveness or use of the Registration Statement (A) during any
customary blackout or similar period or as permitted hereunder and (B) as may be necessary in connection with the preparation and filing
of a post-effective amendment to the Registration Statement following the filing of the Company’s Annual Report on Form 10-K for its first
completed fiscal year following the effective date of the Registration Statement. In the case of the registration effected by the Company
pursuant to this Agreement, the Company shall, upon reasonable request, inform the Purchaser as to the status of such registration. The
Purchaser shall not be entitled to use the Registration Statement for an underwritten offering of Purchased Shares. Notwithstanding
anything to the contrary contained herein, the Company may delay or postpone filing of such Registration Statement, and from time to
time require the Purchaser not to sell under the Registration Statement or suspend the use or effectiveness of any such Registration
Statement if it determines in good faith that (i) in order for the registration statement to not contain a material misstatement or omission, an
amendment thereto would be needed, or (ii) such filing or use would reasonably be expected to materially affect a bona fide business or
financing transaction of the Company or would reasonably be expected to require premature disclosure of information that would
materially adversely affect the Company (each such circumstance, a “Suspension Event”); provided, that, (x) the Company shall not so
delay filing or so suspend the use of the Registration Statement for a period of more than sixty (60) consecutive days or more than two
(2) times in any three hundred sixty (360) day period, and (y) the Company shall use commercially reasonable efforts to make such
registration statement available for the sale by the Purchaser of such securities as soon as practicable thereafter.
(d) Upon receipt of any written notice from the Company of the happening of (i) an issuance by the Commission of any stop
order suspending the effectiveness of any Registration Statement or the initiation of any proceedings for such purpose, which notice shall
be given no later than three (3) Business Days from the date of such event, (ii) any Suspension Event during the period that the
Registration Statement is effective, which notice shall be given no later than three (3) Business Days from the date of such Suspension
Event, or (iii) or if as a result of a Suspension Event the Registration Statement or related prospectus contains any untrue statement of a
material fact or omits to state any material fact required to be stated therein or necessary to make the statements therein, in light of the
circumstances under which they were made (in the case of the prospectus) not misleading, the Purchaser agrees that (1) it will
immediately discontinue offers and sales of the Purchased Shares under the Registration Statement (excluding, for the avoidance of doubt,
sales conducted pursuant to Rule 144) until the Purchaser receives copies of a supplemental or amended prospectus that corrects the
misstatement(s) or omission(s) referred to above and receives notice that any post-effective amendment has become effective or unless
otherwise notified by the Company that it may resume such offers and sales, and (2) it will maintain the confidentiality of any information
included in such written notice delivered by the Company unless otherwise required by Law, subpoena or regulatory request or
requirement. If so directed by the Company, the Purchaser will deliver to the Company or, in the Purchaser’s sole discretion destroy, all
copies of the prospectus covering the Purchased Shares in the Purchaser’s possession; provided, however, that this obligation to deliver
or destroy all copies of the prospectus covering the Purchased Shares shall not apply (x) to the extent the Purchaser is required to retain
a copy of such prospectus (A) in order to comply with applicable legal, regulatory, self-regulatory or professional requirements or (B) in
accordance with a bona fide pre-existing document retention policy or (y) to copies stored electronically on archival servers as a result of
automatic data back-up.
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(e) The Purchaser may deliver written notice (an “Opt-Out Notice”) to the Company requesting that the Purchaser not receive
notices from the Company otherwise required by this Section 4.03; provided, however, that the Purchaser may later revoke any such
Opt-Out Notice in writing. Following receipt of an Opt-Out Notice from the Purchaser (unless subsequently revoked), (i) the Company shall
not deliver any such notices to the Purchaser and the Purchaser shall no longer be entitled to the rights associated with any such notice
and (ii) each time prior to the Purchaser’s intended use of an effective Registration Statement, the Purchaser will notify the Company in
writing at least two (2) Business Days in advance of such intended use, and if a notice of a Suspension Event was previously delivered (or
would have been delivered but for the provisions of this Section 4.03(e)) and the related suspension period remains in effect, the Company
will so notify the Purchaser, within one (1) business day of the Purchaser’s notification to the Company, by delivering to the Purchaser a
copy of such previous notice of Suspension Event, and thereafter will provide the Purchaser with the related notice of the conclusion of
such Suspension Event promptly following its availability.
(f) For purposes of this Section 4.03 of this Agreement, (i) “ Purchased Shares” shall mean, as of any date of determination, the
Purchased Shares (as defined in the recitals to this Agreement) and any other equity security issued or issuable with respect to the
Purchased Shares by way of share split, dividend, distribution, recapitalization, merger, exchange, or replacement, and (ii) “Purchaser”
shall include any affiliate of the Purchaser to which the rights under this Section 4.03 shall have been duly assigned.
(g) The Company shall indemnify and hold harmless the Purchaser (to the extent a seller under the Registration Statement),
the officers, directors, members, managers, partners, agents, investment advisors and employees of the Purchaser, each person who
controls the Purchaser (within the meaning of Section 15 of the Securities Act or Section 20 of the Exchange Act) and the officers,
directors, members, managers, partners, agents and employees of each such controlling person, to the fullest extent permitted by
applicable Law, from and against any and all losses, claims, damages, liabilities, costs (including, without limitation, reasonable attorneys’
fees) and expenses (collectively, “Losses”) caused by any untrue or alleged untrue statement of a material fact contained in the
Registration Statement, any prospectus included in the Registration Statement or any form of prospectus or in any amendment or
supplement thereto or in any preliminary prospectus, caused by any omission or alleged omission to state a material fact required to be
stated therein or necessary to make the statements therein (in the case of any prospectus or form of prospectus or supplement thereto, in
light of the circumstances under which they were made) not misleading, except to the extent that untrue statements, alleged untrue
statements, omissions or alleged omissions are based upon information regarding the Purchaser furnished in writing to the Company by
or on behalf of the Purchaser expressly for use therein or the Purchaser has omitted a material fact from such information, provided that
the Company has given notice of such event to the Purchaser in accordance with the terms of this Agreement. Notwithstanding the
forgoing, the Company’s indemnification obligations shall not apply (i) to amounts paid in settlement of any Losses or action if such
settlement is effected without the prior written consent of the Company (which consent shall not be
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unreasonably withheld or delayed) or (ii) to any Losses in connection with (A) any failure of an indemnified person under this
Section 4.03(g) to deliver or cause to be delivered a prospectus made available by the Company in a timely manner or (B) any offers or
sales effected by or on behalf of the Purchaser in violation of this Agreement.
(h) The Purchaser shall, severally and not jointly with any selling stockholder named in the Registration Statement, indemnify
and hold harmless the Company, its directors, officers, agents and employees, each person who controls the Company (within the
meaning of Section 15 of the Securities Act and Section 20 of the Exchange Act), and the directors, officers, agents or employees of such
controlling persons, to the fullest extent permitted by applicable Law, from and against all Losses caused by any untrue or alleged untrue
statement of a material fact contained in any Registration Statement, any prospectus included in the Registration Statement, or any form
of prospectus, or in any amendment or supplement thereto or in any preliminary prospectus, or caused by any omission or alleged
omission of a material fact required to be stated therein or necessary to make the statements therein (in the case of any prospectus, or any
form of prospectus or supplement thereto, in light of the circumstances under which they were made) not misleading to the extent, but only
to the extent, that such untrue statements, alleged untrue statements, omissions or alleged omissions are based upon information
regarding the Purchaser furnished in writing to the Company by or on behalf of the Purchaser expressly for use therein and that the
Purchaser has received notice from the Company of such Suspension Event in accordance with the terms of this Agreement.
Notwithstanding the forgoing, the Purchaser indemnification obligations shall not apply to amounts paid in settlement of any Losses or
action if such settlement is effected without the prior written consent of the Purchaser (which consent shall not be unreasonably withheld
or delayed).
(i) Any person or entity entitled to indemnification herein shall (i) give prompt written notice to the indemnifying party of any
claim with respect to which it seeks indemnification (provided that the failure to give prompt notice shall not impair any person’s or entity’s
right to indemnification hereunder to the extent such failure has not prejudiced the indemnifying party) and (ii) unless in such indemnified
party’s reasonable judgment a conflict of interest between such indemnified and indemnifying parties may exist with respect to such claim,
permit such indemnifying party to assume the defense of such claim with counsel reasonably satisfactory to the indemnified party. If such
defense is assumed, the indemnifying party shall not be subject to any liability for any settlement made by the indemnified party without its
consent (but such consent shall not be unreasonably withheld, conditioned or delayed). An indemnifying party who is not entitled to, or
elects not to, assume the defense of a claim shall not be obligated to pay the fees and expenses of more than one counsel for all parties
indemnified by such indemnifying party with respect to such claim, unless in the reasonable judgment of any indemnified party a conflict of
interest may exist between such indemnified party and any other of such indemnified parties with respect to such claim. No indemnifying
party shall, without the consent of the indemnified party, consent to the entry of any judgment or enter into any settlement which cannot be
settled in all respects by the payment of money (and such money is so paid by the indemnifying party pursuant to the terms of such
settlement), which settlement shall not include a statement or admission of fault and culpability on the part of such indemnified party, and
which settlement shall include as an unconditional term thereof the giving by the claimant or plaintiff to such indemnified party of a release
from all liability in respect to such claim or litigation.
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(j) The indemnification provided for under this Agreement shall remain in full force and effect regardless of any investigation
made by or on behalf of the indemnified party or any officer, director or controlling person or entity of such indemnified party and shall
survive the transfer of securities.
(k) If the indemnification provided under this Section 4.03 from the indemnifying party is unavailable or insufficient to hold
harmless an indemnified party in respect of any losses, claims, damages, liabilities and expenses referred to herein, then the indemnifying
party, in lieu of indemnifying the indemnified party, shall contribute to the amount paid or payable by the indemnified party as a result of
such losses, claims, damages, liabilities and expenses in such proportion as is appropriate to reflect the relative fault of the indemnifying
party and the indemnified party, as well as any other relevant equitable considerations; provided, however, that the liability of the
Purchaser shall be limited to the net proceeds received by such the Purchaser from the sale of Purchased Shares giving rise to such
indemnification obligation. The relative fault of the indemnifying party and indemnified party shall be determined by reference to, among
other things, whether any action in question, including any untrue or alleged untrue statement of a material fact or omission or alleged
omission to state a material fact, was made by (or not made by, in the case of an omission), or relates to information supplied by (or not
supplied by, in the case of an omission), such indemnifying party or indemnified party, and the indemnifying party’s and indemnified party’s
relative intent, knowledge, access to information and opportunity to correct or prevent such action. The amount paid or payable by a party
as a result of the losses or other liabilities referred to above shall be deemed to include, subject to the limitations set forth in this
Section 4.03, any legal or other fees, charges or expenses reasonably incurred by such party in connection with any investigation or
proceeding. No person guilty of fraudulent misrepresentation (within the meaning of Section 11(f) of the Securities Act) shall be entitled to
contribution pursuant to this Section 4.03(k) from any person or entity who was not guilty of such fraudulent misrepresentation.
Section 4.04 Standstill. The Purchaser Parties agree that, until the later of (i) 90 days after the first day on which no Purchaser
Designee serves on the Board and the Purchaser has no rights (or has irrevocably waived its right) under Section 4.05 (except for
Section 4.05(f)) and (ii) the expiration of the Lock-Up Period, without the prior written approval of the Board, the Purchaser Parties will not,
directly or indirectly, and will cause their Affiliates not to:
(a) acquire, offer or seek to acquire, agree to acquire or make a proposal to acquire, by purchase or otherwise, any equity
securities or direct or indirect rights to acquire any equity securities of the Company, any securities convertible into or exchangeable for
any such equity securities, any options or other derivative securities or contracts or instruments in any way related to the price of shares of
Common Stock;
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(b) other than to vote in favor of the Proposals (as defined in the Merger Agreement) related to the consummation of the
Transactions, make or in any way encourage or participate in any “solicitation” of “proxies” (whether or not relating to the election or
removal of directors), as such terms are used in the rules of the Commission, to vote, or knowingly seek to advise or influence any Person
with respect to voting of, any voting securities of the Company or any of its Subsidiaries, or call or seek to call a meeting of the Company’s
stockholders or initiate any stockholder proposal for action by the Company’s stockholders, or seek election to or to place a representative
on the Board or seek the removal of any director from the Board;
(c) make any public announcement with respect to, or offer, seek, propose or indicate an interest in (in each case with or
without conditions), any merger, consolidation, business combination, tender or exchange offer, recapitalization, reorganization or
purchase of more than 50% of the assets, properties or securities of the Company or any Subsidiary of the Company, or any other
extraordinary transaction involving the Company or any Subsidiary of the Company or any of their respective securities, or enter into any
discussions, negotiations, arrangements, understandings or agreements (whether written or oral) with any other Person regarding any of
the foregoing;
(d) otherwise act, alone or in concert with others, to seek to control or influence, in any manner, the management, board of
directors or policies of the Company or any of its Subsidiaries;
(e) make any proposal or statement of inquiry or disclose any intention, plan or arrangement inconsistent with any of the
foregoing;
(f) advise, assist, knowingly encourage or direct any Person to do, or to advise, assist, knowingly encourage or direct any
other Person to do, any of the foregoing;
(g) take any action that would require the Company to make a public announcement regarding the possibility of a transaction
or any of the events described in this Section 4.04;
(h) enter into any agreements, arrangements or understandings with any third party (including security holders of the
Company, but excluding, for the avoidance of doubt, any Purchaser Parties) with respect to any of the foregoing, including forming, joining
or in any way participating in a “group” (as defined in Section 13(d)(3) of the Exchange Act) with any third party in connection with any of
the foregoing;
(i) request the Company or any of its Representatives, directly or indirectly, to amend or waive any provision of this
Section 4.04; provided that this clause shall not prohibit the Purchaser from making a confidential request to the Company seeking an
amendment or waiver of the provisions of this Section 4.04, which the Company may accept or reject in its sole discretion, so long as any
such request is made in a manner that does not require public disclosure thereof by any Person; or
(j) contest the validity of this Section 4.04 or make, initiate, take or participate in any demand, suit, action, proceeding,
investigation or arbitration (legal or otherwise) or proposal to amend, waive or terminate any provision of this Section 4.04;
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provided, however, that nothing in this Section 4.04 will limit (1) the Purchaser Parties’ ability to (i) vote, including in a manner consistent
with the Purchaser’s obligations under the Support Agreement, (ii) participate in rights offerings made by the Company to all holders of its
Common Stock, (iii) receive any dividends or similar distributions with respect to any securities of the Company held by the Purchaser
Parties, (iv) tender shares of Common Stock into any tender or exchange offer, or (v) otherwise exercise rights under its Common Stock
that are not the subject of this Section 4.04 or (2) the ability of any Purchaser Director to vote or otherwise exercise his or her legal duties
or otherwise act in his or her capacity as a member of the Board.
Section 4.05 Election of Directors.
(a) The Company agrees that, upon any termination of the Merger Agreement, the Company shall, subject to the terms and
conditions of this Section 4.05, within the earlier of (i) thirty (30) calendar days following the date of any such termination of the Merger
Agreement and (ii) December 31, 2021, increase the size of the Board in order to elect or appoint two Purchaser Designees (such
individuals, the “Initial Purchaser Director Designees”) to the Board to serve for a term expiring at the next annual meeting of the
Company’s stockholders and until his or her successor is duly elected and qualified.
(b) Upon the occurrence of the First Fall-Away of Board Rights, at the written request of the Board, one Purchaser Director
shall immediately resign, and the Purchaser shall cause such Purchaser Director immediately to resign, from the Board effective as of the
date of such First Fall-Away of Board Rights, and the Purchaser shall only have any rights under this Section 4.05 with respect to one
Purchaser Designee. Upon the occurrence of the Second Fall-Away of Board Rights, at the written request of the Board, all remaining
Purchaser Directors shall immediately resign, and the Purchaser shall cause such Purchaser Directors immediately to resign, from the
Board effective as of the date of such Second Fall-Away of Board Rights, and the Purchaser shall no longer have any rights under this
Section 4.05, including, for the avoidance of doubt, any designation or nomination rights under Section 4.05(c).
(c) Following the election or appointment of the Initial Purchaser Director Designees and until the occurrence of the First FallAway of Board Rights and/or Second Fall-Away of Board Rights, at any annual meeting of the Company’s stockholders at which the term
of any Purchaser Director shall expire, the Purchaser shall have the right to designate two Purchaser Designees to the Board at such
annual meeting for election to the Board at such annual meeting. Upon the occurrence of the First Fall-Away of Board Rights, at any
annual meeting of the Company’s stockholders at which the term of any Purchaser Director shall expire, the Purchaser shall have the right
to designate one Purchaser Designee to the Board at such annual meeting for election to the Board at such annual meeting. The Company
shall include any Purchaser Designee designated by the Purchaser in accordance with this Section 4.05(c) in the Company’s slate of
nominees for the applicable annual meeting of the Company’s stockholders and shall recommend that the holders of Common Stock vote
in favor of such Purchaser Designee. Without the prior written consent of the Purchaser, so long as the Purchaser is entitled to designate
such Purchaser Designee for election to the Board in accordance with this Agreement, the Board shall not remove such Purchaser Director
from his or her directorship (except as required by Law or the organizational documents of the Company).
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(d) In the event of the death, disability, resignation or removal of a Purchaser Director as a member of the Board (other than
resignation pursuant to Section 4.05(b)), the Purchaser, if the Purchaser is entitled to nominate a director pursuant to this Section 4.05,
may designate a Purchaser Designee to replace such Purchaser Director and, subject to Section 4.05(e) and any applicable provisions of
the Delaware General Corporation Law (as amended, supplemented or restated from time to time, the “DGCL”), the Company shall cause
such Purchaser Designee to fill such resulting vacancy.
(e) The Company’s and the Board’s obligations to have any Initial Purchaser Director Designee and/or Purchaser Designee
elected or appointed to the Board or to nominate any Purchaser Designee for election as a director at any meeting of the Company’s
stockholders pursuant to this Section 4.05, as applicable, shall in each case be subject to (A) such Initial Purchaser Director Designee or
Purchaser Designee being subject to the approval of the Board (not including any Purchaser Directors) (such approval of the Board not to
be unreasonably withheld), (B) such Purchaser Designee’s satisfaction of all requirements regarding service as a director of the Company
under applicable Law and stock exchange rules regarding service as a director of the Company and all other criteria and qualifications for
service as a director applicable to all directors of the Company and (C) such Purchaser Designee meeting all independence requirements
under the listing rules of the NASDAQ. The Purchaser will cause each Initial Purchaser Director Designee and Purchaser Designee to
make himself or herself reasonably available for interviews and to consent to such reference and background checks or other
investigations as the Board may reasonably request to determine the Purchaser Designee’s eligibility and qualification to serve as a
director of the Company. No Initial Purchaser Director Designee or Purchaser Designee shall be eligible to serve on the Board if he or she
has been involved in any of the events enumerated under Item 2(d) of Schedule 13D under the Exchange Act or Item 401(f) of Regulation
S-K under the Securities Act or is subject to any Governmental Order prohibiting service as a director of any public company. As a
condition to any Initial Purchaser Director Designee and Purchaser Designee’s election or appointment to the Board or nomination for
election as a director of the Company at any meeting of the Company’s stockholders, the Purchaser Parties and the Initial Purchaser
Director Designees and each Purchaser Designee must provide to the Company:
(i) all information requested by the Company that is required to be or is customarily disclosed for directors, candidates for
directors and their respective Affiliates and Representatives in a proxy statement or other filings in accordance with applicable Law,
any stock exchange rules or listing standards or the organizational documents of the Company or corporate governance guidelines,
in each case, relating to the Initial Purchaser Director Designee’s and Purchaser Designee’s appointment or election as a director of
the Company or the Company’s operations in the ordinary course of business;
(ii) all information requested by the Company in connection with assessing eligibility, independence and other criteria
applicable to directors or satisfying compliance and legal or regulatory obligations, in each case, relating to the Initial Purchaser
Director Designee’s and Purchaser Designee’s nomination or election, as applicable, as a director of the Company or the Company’s
operations in the ordinary course of business;
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(iii) an undertaking in writing by the Initial Purchaser Director Designee and Purchaser Designee:
(A) to be subject to, bound by and duly comply with the code of conduct in the form agreed upon by the other
directors of the Company; and
(B) to waive notice of and recuse himself or herself from any meetings, deliberations or discussion of the Board or
any committee thereof regarding any transaction involving Purchaser.
(f) The Company shall indemnify each Purchaser Director and provide each Purchaser Director with director and officer
insurance to the same extent as it indemnifies and provides such insurance to other members of the Board, pursuant to the organizational
documents of the Company, the DGCL or otherwise.
(g) The parties hereto agree that each Purchaser Director shall be entitled to reimbursement from the Company for the
reasonable out-of-pocket fees or expenses incurred in connection with his or her service as a director of the Board, in each case, in a
manner consistent with the Company’s practices with respect to reimbursement, for other members of the Board.
Section 4.06 Transfer Restrictions.
(a) Until the expiration of the Lock-Up Period, the Purchaser shall not: (i) Transfer any of the Purchased Shares except
(A) with the prior written consent of the Company or (B) in connection with receiving its consideration pursuant to the consummation of
the Transactions under the Merger Agreement; or (ii) make any short sale of, grant any option for the purchase of, or enter into any
hedging or similar transaction with the same economic effect as a short sale of or the purpose of which is to offset the loss which results
from a decline in the market price of, any shares of Common Stock, or otherwise establish or increase, directly or indirectly, a put
equivalent position, as defined in Rule 16a-1(h) under the Exchange Act, with respect to the any Common Stock or any other capital stock
of the Company. The Purchaser shall not at any time Transfer any Purchased Shares representing five percent (5%) or more of the voting
power of the Company to one person or group of affiliated or related persons, in one transaction or series of related transactions, without
the prior written consent of the Company.
(b) All certificates or other instruments representing the Purchased Shares will bear a legend substantially to the following
effect:
THE SECURITIES REPRESENTED BY THIS INSTRUMENT HAVE NOT BEEN REGISTERED UNDER THE SECURITIES
ACT OF 1933, AS AMENDED, OR THE SECURITIES LAWS OF ANY STATE AND MAY NOT BE TRANSFERRED, SOLD OR
OTHERWISE DISPOSED OF EXCEPT WHILE A REGISTRATION STATEMENT RELATING THERETO IS IN EFFECT
UNDER SUCH ACT AND APPLICABLE STATE SECURITIES LAWS OR PURSUANT TO AN EXEMPTION FROM
REGISTRATION UNDER SUCH ACT OR SUCH LAWS.
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THE SECURITIES REPRESENTED BY THIS CERTIFICATE ARE SUBJECT TO TRANSFER RESTRICTIONS SET FORTH
IN A SUBSCRIPTION AGREEMENT, DATED AS OF MARCH 19, 2021, COPIES OF WHICH ARE ON FILE WITH THE
SECRETARY OF THE COMPANY.
(c) (i) Upon receipt by the Company of an opinion of counsel obtained by the Purchaser and reasonably satisfactory to the
Company to the effect that such legend is no longer required under the Securities Act and applicable state securities Laws, the Company
shall promptly cause the first paragraph of the legend to be removed from any certificate for Purchased Shares to be transferred in
accordance with the terms of this Agreement and (ii) the second paragraph of the legend shall be removed upon the expiration of such
transfer restrictions set forth in this Agreement (and, for the avoidance of doubt, immediately prior to any termination of this Agreement).
Section 4.07 Amendment. The Company shall not amend Section 7.15 of the Merger Agreement in a manner adverse to the
Purchaser without the consent of the Purchaser.
ARTICLE V
DEFINITIONS
Unless the context otherwise requires, the terms defined in this Article V shall have the meanings specified for all purposes of this
Agreement. All accounting terms used in this Agreement, whether or not defined in this Article V, shall be construed in accordance with
GAAP and such accounting terms shall be determined on a consolidated basis for the Company and each of its subsidiaries.
“10% Beneficial Ownership Requirement” means that the Purchaser continues to beneficially own, at all times, shares of Common
Stock that represent, in the aggregate, at least ten percent (10%) of the Capital Stock of the Company, on an as-converted basis.
“5% Beneficial Ownership Requirement” means that the Purchaser continues to beneficially own at all times, shares of Common
Stock that represent, in the aggregate, at least five percent (5%) of the Capital Stock of the Company, on an as-converted basis.
“Action” means any demand, action, claim, suit, countersuit, arbitration, inquiry, subpoena, case, litigation, proceeding or
investigation (whether civil, criminal, administrative or investigative) by or before any court or grand jury, any Governmental Authority or
any arbitration or mediation tribunal.
“Affiliate” shall have the meaning ascribed to such term in Rule 12b-2 of the General Rules and Regulations under the Exchange Act.
“Business Day” means any day that is not a Saturday, a Sunday or other day on which banks are required or authorized by Law to be
closed in the State of New York.
“Capital Stock” means the Common Stock and the Preferred Stock.
“Commission” means the United States Securities and Exchange Commission.
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“Confidentiality Agreement” means that certain Noncircumvention and Mutual Nondisclosure Agreement, made as of October 12,
2020, by and between Purchaser and the Company.
“Contract” means any written or oral legally binding contract, agreement, understanding, arrangement, subcontract, loan or credit
agreement, note, bond, indenture, mortgage, purchase order, deed of trust, lease, sublease, instrument, or other legally binding
commitment, obligation or undertaking.
“Encumbrance” means any security interest, pledge, hypothecation, mortgage, lien or encumbrance, covenant, condition, restriction,
easement, charge, right of first refusal or first offer, or other restriction on title or transfer of any nature whatsoever.
“Exchange Act” means the Securities Exchange Act of 1934, as amended.
“First Fall-Away of Board Rights” means the first day on which the Purchaser no longer meets the 10% Beneficial Ownership
Requirement, but does meet the 5% Beneficial Ownership Requirement.
“Fraud” means a knowing and intentional material misrepresentation in the making of a representation or warranty set forth in this
Agreement, made with the intent of inducing another party to enter into this Agreement and upon which such other party has relied to its
detriment (it being understood that “Fraud” shall not include any claim based on constructive knowledge, recklessness, negligent
representation or a similar theory).
“GAAP” means United States generally accepted accounting principles.
“Governmental Authority” means any nation or government, any state, municipality or other political subdivision thereof and any
entity, body, agency, commission, department, board, bureau, arbitral panel or court, whether domestic, foreign, multinational, or
supranational exercising executive, legislative, judicial, regulatory, self-regulatory or administrative functions of or pertaining to government
and any executive official thereof.
“Governmental Order ” means any order, writ, judgment, injunction, decree, stipulation, determination or award entered by or with any
Governmental Authority.
“Intellectual Property” means all intellectual property and intellectual property rights of every kind and description throughout the
world, including all U.S. and non-U.S.: (a) trademarks, trade dress, service marks, certification marks, logos, slogans, design rights,
names, corporate names, trade names, Internet domain names, URLs, social media accounts and addresses and other similar
designations of source or origin, together with the goodwill symbolized by any of the foregoing (collectively, “Marks”); (b) patents and
patent applications, and any and all related national or international counterparts thereto, including any divisionals, continuations,
continuations-in-part, reissues, reexaminations, substitutions and extensions thereof (collectively, “Patents”); (c) copyrights and
copyrightable subject matter, including databases, data collections (including knowledge databases, customers lists and customer
databases) and rights therein, web site content, rights to compilations, collective works and derivative works, and the right to create
collective and derivative works (collectively, “Copyrights”); (d) rights in Software; (e) rights under applicable trade secret law and any and
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all other confidential or proprietary information, know-how, inventions, processes, formulae, models, and methodologies including research
in progress, algorithms, data, databases, data collections, designs, processes, formulae, drawings, schematics, blueprints, flow charts,
models, strategies, prototypes, techniques, source code, source code documentation, beta testing procedures and beta testing results
(collectively, “Trade Secrets”); (f) all applications and registrations, renewals and extensions for the foregoing; and (g) all rights and
remedies against past, present, and future infringement, misappropriation or other violation thereof.
“Knowledge of the Company,” “The Company’s Knowledge” or similar terms used in this Agreement mean the actual knowledge,
after reasonable inquiry, of the Persons identified on Section 1.01(a) of the Company Disclosure Schedules.
“Law” means any applicable U.S. or non-U.S. federal, national, supranational, state, provincial, local or similar statute, law, ordinance,
regulation, rule, code, income Tax treaty, Governmental Order, requirement or rule of law (including common law) or other binding
directives promulgated, issued, entered into or taken by any Governmental Authority.
“Lock-Up Period” means the period commencing on the date of this Agreement and ending on the one-year anniversary of the date
of this Agreement.
“Material Adverse Effect ” means any event, change, circumstance or development that (i) has, or would reasonably be expected to
have, individually or in the aggregate, a material adverse effect on the assets, business, results of operations or financial condition of the
Company and its Subsidiaries, taken as a whole, or (ii) prevents, materially impairs or materially delays, or would reasonably be expected
to prevent, materially impair or materially delay, the ability of the Company to consummate the transactions contemplated hereby;
provided, however, that, with respect to clause (i), in no event would any of the following (or the effect of any of the following), alone or in
combination, be deemed to constitute, or be taken into account in determining whether there has been or will be, a “Material Adverse
Effect” (except in the case of clause (a), (b), (d), (f) and (g), in each case, to the extent that such event, change, circumstance or
development disproportionately affects the Company and its Subsidiaries, taken as a whole, as compared to other Persons operating in
the industries in which the Company and its Subsidiaries operate): (a) any change or development after the date hereof in applicable
Laws or GAAP or any official interpretation thereof, (b) any change or development after the date hereof in interest rates or economic,
political, legislative, regulatory, financial, commodity, currency or other market conditions generally affecting any of the forgoing, the
economy or the industry in which the Company and its Subsidiaries operate, (c) the announcement or the execution of this Agreement or
the performance of this Agreement, the pendency or consummation of the transactions or the performance of this Agreement, including
the impact thereof on relationships, contractual or otherwise, with customers, suppliers, licensors, distributors, regulatory agencies,
partners, providers and employees, (d) any change after the date hereof generally affecting any of the industries or markets in which the
Company and its Subsidiaries operate, (e) the compliance by the Company with the terms of this Agreement or the taking by the
Company of any action, or failure by the Company to take action, required or contemplated by this Agreement, (f) any earthquake,
hurricane, tsunami, tornado, flood, mudslide, wildfire or other natural disaster, epidemic, disease outbreak, pandemic (including the
COVID-19 or SARS-CoV-2 virus (or any mutation or variation thereof or related health condition)), weather
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condition, explosion, fire, act of God or other force majeure event, (g) any national or international political or social conditions in countries
in which, or in the proximate geographic region of which, the Company operates, including the engagement by the United States or such
other countries in hostilities or the escalation thereof, whether or not pursuant to the declaration of a national emergency or war, or the
occurrence or the escalation of any military or terrorist attack (including any internet or “cyber” attack or hacking) upon the United States
or such other country, or any territories, possessions, or diplomatic or consular offices of the United States or such other countries or
upon any United States or such other country military installation, equipment or personnel, (h) any failure of the Company and its
Subsidiaries, taken as a whole, to meet any projections, forecasts or budgets (provided that the exception in this clause (h) shall not
prevent or otherwise affect a determination that any change or effect underlying such failure to meet projections or forecasts has resulted
in, or contributed to, or would reasonably be expected to result in or contribute to, a Material Adverse Effect (to the extent such change or
effect is not otherwise excluded from this definition of Material Adverse Effect)) or (i) any deterioration after the date hereof in the
Company’s business or operations, or customer or employee attrition, including any effect on the Company’s financial performance or
financial condition resulting therefrom.
“NASDAQ” means the NASDAQ Capital Market.
“Options” means options to purchase shares of Common Stock.
“Permitted Encumbrances” means (a) liens for Taxes not yet due or delinquent or the validity or amount of which is being contested
in good faith by appropriate proceedings and for which adequate accruals or reserves have been established in accordance with GAAP on
the applicable financial statements; (b) mechanics’, materialmens’, carriers’, workers’, repairers’ and other similar Encumbrances or
security obligations incurred in the ordinary course of business and arising by operation of Law or the validity or amount of which is being
contested in good faith by appropriate proceedings; (c) pledges, deposits or other Encumbrances securing the performance of bids, trade
Contracts, leases or statutory obligations (including workers’ compensation, unemployment insurance or other social security legislation);
(d) Encumbrances and other imperfections of title that do not materially impair the use or occupancy of the property to which they relate in
the conduct of the business of the Company and its Subsidiaries, as currently conducted; (e) Encumbrances arising under conditional
sales Contracts and equipment leases with third parties and other Encumbrances arising on assets and products sold in the ordinary
course of business consistent with past practice and non-exclusive licenses of Intellectual Property entered into in the ordinary course of
business consistent with past practice; (f) landlords’ liens and Encumbrances on leases, subleases, easements, licenses, rights of use,
rights to access and rights of way arising therefrom or benefiting or created by any superior estate, right or interest; (g) any zoning,
entitlement, conservation restriction and other land use and environmental regulations by Governmental Authorities; (h) all covenants,
conditions, restrictions, easements, charges, rights-of-way and other similar matters of record or that would be disclosed by an accurate
survey or inspection of the real property, in each case that do not materially impair the use or occupancy of the property to which they
relate in the conduct of the business of the Company and its Subsidiaries, as currently conducted; (i) Encumbrances that will be released
at or prior to the Closing; (j) Encumbrances identified in the financial statements in the SEC Filings, as the case may be;
(k) Encumbrances created or incurred under the equipment financing arrangements or equipment loans; (l) Encumbrances reserved or
created pursuant to any Ancillary Agreement (as defined in the Merger Agreement) and (m) Encumbrances on equity or debt securities
resulting from applicable securities Laws.
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“Person” means any individual, partnership, firm, corporation, limited liability company, association, trust, unincorporated organization
or other entity, as well as any syndicate or group that would be deemed to be a person under Section 13(d)(3) of the Exchange Act and
any Governmental Authority.
“Preferred Stock” means the Preferred Stock par value $0.0001 per share, of the Company.
“Purchaser Designee” means an individual designated in writing by the Purchaser and reasonably acceptable to the Board (who are
not Purchaser Directors) to be elected or nominated by the Company for election to the Board pursuant and subject to Section 4.05.
“Purchaser Director” means a member of the Board who was appointed or elected to the Board as a Purchaser Designee.
“Purchaser Parties” means the Purchaser and any permitted transferee of the Purchaser to whom shares of Common Stock are
transferred pursuant to Section 4.06.
“Representatives” means with respect to any Person, such Person’s Affiliates and its and their respective directors, officers,
employees, agents and advisors.
“RSUs” means restricted stock unit awards of the Company.
“Rule 144” means Rule 144 promulgated by the Commission pursuant to the Securities Act, as such Rule may be amended from
time to time, or any similar rule or regulation hereafter adopted by the Commission having substantially the same effect as such Rule.
“Second Fall-Away of Board Rights” means the first day on which the Purchaser no longer meets the 5% Beneficial Ownership
Requirement.
“Securities Act” means the Securities Act of 1933, as amended.
“Software” means any computer programs (whether in source code, object code or other form, and including software-as-a-service),
algorithms, databases, compilations and data technology supporting the foregoing, and all documentation, including user manuals and
training materials, related to any of the foregoing.
“Subsidiary” of any Person means any corporation, partnership, limited liability company or other organization, whether incorporated
or unincorporated, the accounts of which would be consolidated with those of such Person in such Person’s consolidated financial
statements if such financial statements were prepared in accordance with GAAP, as well as any other corporation, partnership, limited
liability company or other organization, whether incorporated or unincorporated, of which such Person directly or indirectly owns or controls
more than 50% of the capital stock or other ownership interests, the holders of which are generally entitled to vote for the election of the
board of directors or other similar governing body.
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“Support Agreement” means that certain Support Agreement, dated as of the date hereof, by and between Parent, the Purchaser and
the other parties thereto.
“Tax” or “Taxes” means any federal, state, local or foreign income, gross receipts, branch profits, license, payroll, employment,
excise, severance, stamp, occupation, premium, windfall profits, environmental, customs duties, capital stock, franchise, profits,
withholding, social security, unemployment, disability, real property, personal property, sales, use, transfer, registration, ad valorem, value
added, alternative or add-on minimum or estimated tax or other tax of any kind whatsoever, including any interest, penalty or addition
thereto, whether disputed or not.
“Transfer” means, directly or indirectly, to sell, transfer, assign, pledge, encumber, hypothecate or similarly dispose of, either
voluntarily or involuntarily, or to enter into any contract, option or other arrangement or understanding with respect to the sale, transfer,
assignment, pledge, encumbrance, hypothecation or similar disposition of, any shares of equity securities beneficially owned by a Person
or any interest in any shares of equity securities beneficially owned by a Person.
“Warrants” means a warrant entitling the holder to purchase shares of Common Stock.
ARTICLE VI
MISCELLANEOUS
Section 6.01 Waivers and Amendments. Neither this Agreement, nor any provision hereof, may be changed, waived,
amended or modified orally or by course of dealing, but only by an instrument in writing executed by the Company and the Purchaser.
Section 6.02 Notices. All notices, requests, consents, and other communications under this Agreement shall be in writing and
shall be deemed delivered: (a) when delivered, if delivered personally, (b) one Business Day after being sent via a reputable nationwide
overnight courier service guaranteeing next Business Day delivery, or (c) when receipt is acknowledged, in the case of email, in each case
to the intended recipient as set forth below.
If to the Company:
Support.com, Inc.
777 South Figueroa St., Suite 4600
Los Angeles, CA 90017-2513
Attn: Doug Tackett
Email: Doug.Tackett@support.com
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with a copy (which shall not constitute notice) to:
Pillsbury Winthrop Shaw Pittman LLP
31 West 52nd Street
New York, NY 10019-6131
Attn: David Ingles, James J. Masetti
Email: david.ingles@pillsburylaw.com, jim.masetti@pillsburylaw.com
If to the Purchaser:
210 Capital, LLC
4514 Cole Avenue, Suite 1600
Dallas, Texas 75205
with a copy (which shall not constitute notice) to:
Olshan Frome Wolosky LLP
1325 Avenue of the Americas
New York, NY 10019
Attn: Adam Finerman, Jason Saltsberg
Email: afinerman@olshanlaw.com, jsaltsberg@olshanlaw.com
or at such other address as the Company or the Purchaser may specify by written notice to the other parties hereto in accordance with
this Section 6.02.
Section 6.03 Cumulative Remedies. None of the rights, powers or remedies conferred upon the Purchaser on the one hand or
the Company on the other hand shall be mutually exclusive, and each such right, power or remedy shall be cumulative and in addition to
every other right, power or remedy, whether conferred by this Agreement or now or hereafter available at law, in equity, by statute or
otherwise.
Section 6.04 Successors and Assigns . All the terms and provisions of this Agreement shall be binding upon and inure to the
benefit of and be enforceable by the respective parties hereto, the successors and permitted assigns of the Purchaser and the Company,
whether so expressed or not. None of the parties hereto may assign its rights or obligations hereof without the prior written consent of the
Company. This Agreement shall not inure to the benefit of or be enforceable by any other person.
Section 6.05 Headings. The headings of the Sections and paragraphs of this Agreement have been inserted for convenience
of reference only and do not constitute a part of this Agreement.
Section 6.06 Governing Law; Jurisdiction. This Agreement shall be governed by, and construed in accordance with, the Laws
of the State of Delaware, without giving effect to the conflicts of laws principles thereof that might lead to the application of laws other than
the Laws of the State of Delaware. Any Action based upon, arising out of or related to this Agreement, or the transactions contemplated
hereby, shall be brought in the Court of Chancery of the State of Delaware or, if such court declines to exercise jurisdiction, any federal or
state court located in the State of Delaware, and each of the parties irrevocably submits to the exclusive jurisdiction of each such court in
any such Action, waives any objection it may now or hereafter have to personal jurisdiction, venue or to convenience of forum, agrees that
all claims in respect of the Action shall be heard and determined only in any
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such court, and agrees not to bring any Action arising out of or relating to this Agreement or the transactions contemplated hereby in any
other court. Nothing herein contained shall be deemed to affect the right of any party to serve process in any manner permitted by Law, or
to commence legal proceedings or otherwise proceed against any other party in any other jurisdiction, in each case, to enforce judgments
obtained in any Action brought pursuant to this Section 6.06.
Section 6.07 Waiver of Jury Trial. EACH OF THE PARTIES HERETO HEREBY IRREVOCABLY WAIVES TO THE FULLEST
EXTENT PERMITTED BY APPLICABLE LAW ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY WITH RESPECT TO ANY ACTION OR
LIABILITY, DIRECTLY OR INDIRECTLY, ARISING OUT OF, RELATING TO, OR IN CONNECTION WITH THIS AGREEMENT OR THE
TRANSACTIONS CONTEMPLATED BY THIS AGREEMENT. EACH OF THE PARTIES HERETO HEREBY (A) CERTIFIES THAT NO
REPRESENTATIVE OF ANY OTHER PARTY HAS REPRESENTED, EXPRESSLY OR OTHERWISE, THAT SUCH OTHER PARTY
WOULD NOT, IN THE EVENT OF ANY SUCH ACTION OR LIABILITY, SEEK TO ENFORCE THE FOREGOING WAIVER; AND
(B) ACKNOWLEDGES THAT IT AND THE OTHER PARTIES HERETO HAVE BEEN INDUCED TO ENTER INTO THIS AGREEMENT
AND THE TRANSACTIONS CONTEMPLATED BY THIS AGREEMENT, AS APPLICABLE, BY, AMONG OTHER THINGS, THE MUTUAL
WAIVERS AND CERTIFICATIONS IN THIS SECTION 6.07.
Section 6.08 Survival. Subject to Section 6.12, the representations, warranties, covenants and agreements in this Agreement
shall terminate at, and shall not survive, Closing, except for those covenants and agreements contained in this Agreement that by their
terms are to be performed in whole or in part after the date of this Agreement, which covenants and agreements shall survive in
accordance with their terms.
Section 6.09 Counterparts; Effectiveness. This Agreement may be executed in any number of counterparts and by different
parties hereto in separate counterparts, with the same effect as if all parties had signed the same document. All such counterparts
(including counterparts delivered by facsimile or other electronic format) shall be deemed an original, shall be construed together and shall
constitute one and the same instrument. This Agreement shall become effective when each party hereto shall have received counterparts
hereof signed by all of the other parties hereto.
Section 6.10 Entire Agreement. This Agreement contains the entire agreement among the parties hereto with respect to the
subject matter hereof and, except as set forth below, this agreement supersedes and replaces all other prior agreements, written or oral,
among the parties hereto with respect to the subject matter hereof. Notwithstanding the foregoing or anything to the contrary in this
Agreement, this Agreement shall not supersede any confidentiality or other non-disclosure agreements that may be in place between the
Company and any Purchaser.
Section 6.11 Severability. If any provision of this Agreement shall be found by any court of competent jurisdiction to be invalid
or unenforceable, the parties hereby waive such provision to the extent that it is found to be invalid or unenforceable. Such provision shall,
to the maximum extent allowable by law, be modified by such court so that it becomes enforceable, and, as modified, shall be enforced as
any other provision hereof, all the other provisions hereof continuing in full force and effect.
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Section 6.12 Termination. This Agreement shall terminate and be void and of no further force and effect, and all obligations of
the parties hereunder shall terminate without any further liability on the part of any party in respect thereof, upon the earlier to occur of
(a) the Merger (as defined in the Merger Agreement) is consummated in accordance with the Merger Agreement or (b) upon the mutual
written agreement of the Company and the Purchaser; provided that nothing herein shall not relieve any party to this Agreement of any
liability for Fraud or any knowing and intentional material breach of any representation, warranty, covenant, obligation or other provision
contained in this Agreement.
Section 6.13 Specific Performance. The parties hereto agree that irreparable damage would occur in the event that any of the
provisions of this Agreement were not performed in accordance with their specific terms or were otherwise breached. It is accordingly
agreed that the parties shall be entitled to an injunction or injunctions to prevent breaches of this Agreement and to enforce specifically the
terms and provisions of this Agreement, this being in addition to any other remedy to which such party is entitled at law, in equity, in
contract, in tort or otherwise.
Section 6.14 No Third-Party Beneficiaries. This Agreement is intended for the benefit of the parties hereto and their respective
successors and permitted assigns and is not for the benefit of, nor may any provision hereof be enforced by, any other Person.
[Signature page follows ]
28

IN WITNESS WHEREOF, each of the parties hereto has caused this Subscription Agreement to be executed as of the date first written
above by its respective officers thereunto duly authorized.
SUPPORT.COM, INC.
By: /s/ Lance Rosenzweig
Name: Lance Rosenzweig
Title: President and Chief Executive Officer
[Signature Page to Subscription Agreement]

210 CAPITAL, LLC
By: /s/ Robert H. Alpert
Name: Robert H. Alpert
Title: Manager
[Signature Page to Subscription Agreement]

Exhibit 99.1
Bitcoin Miner Greenidge Generation Holdings Inc. and Support.com, Inc. (Nasdaq: SPRT) Announce Merger Agreement
•

Greenidge Generation Holdings Inc. (“Greenidge”) expects to be the first publicly traded bitcoin mining company with a whollyowned power plant

•

Greenidge expects to achieve calendar year 2021 EBITDA in excess of $50 million and a run rate in excess of $160 million of
EBITDA by Q4 20221

•

Hashrate of 1.1 exahash per second (“EH/s”), which is expected to grow to 2.6 EH/s in 2022 2

•

Based on its current buildout and expansion expectations, Greenidge expects to have at least 500 megawatts (“MW”) of
mining capacity by 2025, compared to 19 MW today

•

Support.com, Inc. (“Support.com”) is expected to provide Greenidge with an estimated $33 million of additional cash. Pro
forma for the merger, the combined companies currently have over $70 million of net cash

•

Upon completion of merger, Support.com stockholders and optionholders will collectively own approximately 8% of the
combined company’s common stock and Greenidge stockholders will own approximately 92%

•

The merger is expected to close in Q3 2021

Dresden, New York and Los Angeles, California — March 22, 2021 /xx Newswire/ —
Greenidge Generation Holdings Inc. (“Greenidge” or the “Company”), a holding company that includes Greenidge Generation LLC, a
vertically integrated bitcoin mining and power generation facility in Upstate New York, today announced it expects to become a Nasdaq
listed company through a merger with Support.com (NASDAQ: SPRT). The companies have signed a definitive agreement to merge in a
stock-for-stock transaction, subject to Support.com shareholder approval and other customary closing conditions. Upon closing of the
proposed transaction, Support.com will become a wholly-owned subsidiary of Greenidge, which is expected to be listed on Nasdaq.
Greenidge’s environmentally-sound 106 MW natural gas plant currently powers 19 MW of mining capacity, which is expected to more than
double to 41 MW by the end of Q2 2021 and reach 85 MW by the end of 2022. Greenidge is expected to be the only U.S. public company
operating a vertically integrated power generation asset and bitcoin mining operation and plans to replicate its vertically integrated mining
model at other power sites and expects to achieve at least 500 MW of mining capacity by 2025. Support.com remains a leader in customer
and technical support solutions delivered by home-based employees.
1
2

Projected EBITDA assuming $300/MWh mining economics at a bitcoin price of $49,000 assuming current difficulty and current
mining fleet efficiency
Hashrate of 1.1 EH/s is estimated to be achieved by end of Q2 2021; hashrate of 2.6EH/s is estimated to be achieved by year end
2022
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Greenidge’s integrated business model delivers significant competitive advantages compared to bitcoin mining peers. Greenidge owns its
power generation assets and operates its own mining equipment, unlike most other bitcoin miners. This allows Greenidge to operate
without relying on highly variable third-party power purchase and hosting agreements that are subject to renegotiation or other cost
volatility. The Company also boasts low fixed costs shared between its power generation and bitcoin mining operations. In addition,
Greenidge’s Upstate New York location provides access to some of the lowest-cost natural gas in North America, resulting in an average
mining power cost of approximately $22/MWh3. For the twelve months ended February 28, 2021, Greenidge mined 1,186 bitcoins at a net
variable cost of approximately $2,869 per bitcoin. Greenidge is expected to be the only U.S. public company operating a vertically
integrated power generation asset and bitcoin mining operation.
“This merger is an important next step for Greenidge as we build upon our existing, integrated and proven platform for bitcoin mining and
generation of lower carbon affordable power,” said Greenidge’s CEO Jeff Kirt. “The transaction is a validation of our transformational
journey, our proprietary relationships and our industry expertise. It will allow for public market growth capital to propel Greenidge as we
look to replicate the business model, which we have successfully executed in Upstate New York, in other locations. With our proven track
record and investment both from funds sponsored and managed by Atlas Holdings LLC and major institutional investors, Greenidge is
uniquely positioned to capitalize on future growth opportunities.”
“We are extremely pleased to have reached this agreement to merge with Greenidge,” said Lance Rosenzweig, President and Chief
Executive Officer of Support.com. “This transaction will build upon Greenidge’s successful business by providing them with additional cash
funding and a public currency to fund their growth plans, as well as important new capabilities including customer interface, security
software, and privacy expertise. As Greenidge looks to scale and seize new opportunities for growth, we are their ideal partner. In addition,
the transaction represents a significant value proposition for our shareholders by providing them with enhanced liquidity and the
opportunity to participate in the growth of what we believe will be a successful competitor in the rapidly evolving domestic bitcoin mining
space.”
Additional Transaction Details
Upon completion of the merger, stockholders and optionholders of Support.com will collectively own approximately 8% of Greenidge’s
outstanding Class A common stock. The Merger Agreement specifies that approximately 5% of Greenidge common stock will be paid to
Support.com shareholders in consideration for the Support.com operating and other assets, and approximately 3% will be paid in
consideration for the estimated $33 million of cash expected to be on Support.com’s balance sheet at Closing using a formula set forth in
the merger agreement. Based on Support.com’s closing share price on March 19, 2020, Support.com stockholders would receive
approximately 0.124 shares of Class A common stock of Greenidge for each share of Support.com. 4
3
4

Approximately $22/MWh average mining power cost from June 2020 to February 2021 net of energy margin and ancillary services
revenue
Illustrative exchange ratio of 0.124 shares of Greenidge Class A common stock for each share of Support.com common stock, based
on the exchange ratio formula in the merger agreement and assuming ~24.203 million shares of Support.com, representing an
estimate of fully-diluted shares outstanding using Support.com’s closing share price of $2.14 on March 19, 2021. The final exchange
ratio will be calculated using a ten-day volume-weighted average trading price for Support.com prior to the closing date and may be
lower than this illustrative exchange ratio to the extent such average trading price prior to the closing exceeds $2.14.
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Greenidge’s Class A common stock will have the right to one vote per share in any matters on which Greenidge shareholders are entitled
to vote generally. Existing Greenidge shareholders will continue to own Class B common stock with ten votes per share in any matters on
which Greenidge shareholders are entitled to vote generally. Shares of Class B common stock will automatically convert to Class A
common stock as a result of certain events including, but not limited to, any sale of such shares of Class B common stock or upon the fifth
anniversary of registration of the Class A common stock.
Greenidge will benefit from the additional cash on the balance sheet of Support.com at the Closing which is currently expected to be at
least $33 million. The merger is conditioned upon Support.com having at least $28 million in cash on its balance sheet at closing. The Pro
forma combined company is currently expected to have combined net cash of at least $70 million.
As a condition to Greenidge’s entry into the merger agreement, 210 Capital, LLC acquired approximately 3.9 million shares of
Support.com in a private placement. In addition, in connection with the merger agreement, 210 Capital LLC and certain other Support.com
shareholders, who together with 210 Capital LLC hold approximately 30% of the outstanding voting stock of Support.com, entered into an
agreement with Greenidge to vote such stock in favor of the merger. Following the private placement, Support.com has approximately
23.6 million shares outstanding.
The parties expect that the merger will be completed in Q3 2021.
Management and Board of Directors
Upon completion of the merger, Greenidge’s CEO Jeff Kirt will lead the combined company as CEO. Support.com’s CEO, Lance
Rosenzweig, will remain in his position as CEO of the existing Support.com business, which will continue to operate in the ordinary course
as a wholly-owned subsidiary of Greenidge. Dale Irwin, CEO of Greenidge Generation LLC, will continue to run the Company’s power plant
and mining operations in Upstate New York. There will be no changes to Greenidge’s Board of Directors resulting from the transaction.
Greenidge is majority owned by private investment funds managed by Atlas FRM LLC d/b/a Atlas Holdings LLC (“Atlas”), a private equity
firm with more than $3 billion of assets under management and prior experience with sponsored vehicles owning interests in and operating
more than 1,000 MW of power generation assets in the US. Atlas is a proven business builder in all types of industrial settings. Atlas’
leadership is a critical component of the Company’s growth story.
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Advisors
Winston & Strawn LLP is serving as legal advisor for Greenidge while B. Riley Securities, Inc. is serving as exclusive financial advisor to
the Company. Pillsbury Winthrop Shaw Pittman LLP is serving as legal advisor for Support.com, and BTIG is serving as its financial
advisor.
Transaction Website
For more information about the transaction investors are encouraged to visit www.greenidge.com and www.support.com which will be
used by Greenidge and Support.com to disclose information about the transaction. Additional information may be found at the SEC’s
website, without charge, at www.sec.gov with regard to filings made by the parties in connection with the transaction.
Audio Webcast and Presentation Details
An audio webcast and presentation is available at https://dealroadshow.com/e/GREENIDGE21, as well as on the Support.com investor
relations website at www.support.com, and the Greenidge website, www.greenidge.com.
About Greenidge Generation Holdings Inc.
Greenidge Generation Holdings Inc. is a holding company that includes Greenidge Generation LLC, a vertically integrated bitcoin mining
and power generation facility in Upstate New York. Boasting an environmentally-sound 106MW natural gas plant that has undergone a
remarkable transformation in recent years, Greenidge enjoys significant competitive advantages including low fixed costs, an efficient
mining fleet, in-house operational expertise and low power costs due to its access to some of the least expensive natural gas in North
America. The Company is currently mining bitcoin and contributing to the security and transactability of the bitcoin ecosystem while
concurrently meeting the power needs of homes and businesses in its region. Greenidge employs dozens of skilled associates, creating
attractive new blockchain jobs and serving as an anchor for the Upstate New York economy.
Given its proven operational success and private investment both from funds sponsored and managed by Atlas and major institutional
investors, Greenidge is uniquely positioned to expand its unique, vertically integrated business model to additional sites.
About Support.com, Inc.
Support.com, Inc. (NASDAQ: SPRT) is a leading provider of customer and technical support solutions delivered by home-based
employees. For more than twenty years, the Company has achieved stellar results for global enterprise clients and top-tier businesses.
Support.com’s proven, omnichannel solutions have been specifically designed and optimized for the homesourcing™ environment, resulting
in industry-leading NPS scores and first call resolution rates. The Company efficiently meets changing client needs through its highly
scalable, global network of home-based employees and secure, proprietary, cloud-based platforms. For more information, please visit
www.support.com.
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Forward-Looking Statements
This press release contains forward-looking statements within the meaning of Section 27A of the Securities Act, and Section 21E of the
Exchange Act, as amended. These forward-looking statements are typically identified by terms and phrases such as “anticipate,” “believe,”
“continue,” “could,” “estimate,” “expect,” “intend,” “may,” “plan,” “predict,” “project,” “should,” “will,” or similar expressions.
These forward-looking statements include references to assumptions and relate to the future prospects, developments, and business
strategies of Greenidge and Support.com. These forward-looking statements are largely based on the current expectations and projections
about future events and trends that are expected to affect the financial condition, results of operations, business strategy, and short-term
and long-term business operations and objectives of Greenidge and Support.com. Forward-looking statements contained in this press
release include, but are not limited to, statements concerning the following: (i) the anticipated benefits of the merger transaction; (ii) the
projected liquidity and cash balances of Greenidge and Support.com in the future; (iii) the projected cash flow and EBITDA of the business
of Greenidge and Support.com; (iv) the current and future build out and acquisition plans of Greenidge and Support.com; (v) expected
mining capacity in the future; and (vi) other statements about the business plans, business strategies and operations of Greenidge and
Support.com in the future.
Forward-looking statements are subject to a number of risks, uncertainties and assumptions. Factors that could cause actual results to
differ materially from those expressed or implied in such forward-looking statements include but are not limited to: (i) the occurrence of any
event, change, or other circumstances that could give rise to the termination of the merger transaction or delay in the closing of the
merger transaction, including the failure of Support.com’s stockholders to adopt the merger agreement; (ii) the ability to recognize the
anticipated objectives and benefits, including tax benefits, of the proposed merger transaction; (iii) changes in applicable laws, regulations
or permits affecting Greenidge or Support.com operations or the industries in which each operate, including regulation of the energy
industry or regarding cryptocurrency; (iv) risks related to failure to obtain adequate financing on a timely basis and on acceptable terms
with regard to growth strategies or operations; (v) fluctuations in the market pricing of cryptocurrencies; (vi) loss of public confidence in
cryptocurrencies; (vii) the potential of cybercrime, money laundering, malware infections and phishing, and the costs associated with such
issues; (viii) the potential of cryptocurrency market manipulation; (ix) the economics of mining cryptocurrency, including as to variables or
factors affecting the cost, efficiency and profitability of mining; (x) the availability, delivery schedule and cost of equipment necessary to
maintain and grow the business and operations of Greenidge, including mining equipment, (xi) the possibility that Greenidge and
Support.com may be adversely affected by other economic, business or competitive factors, including factors affecting the industries in
which they operate or upon which they rely and are dependent; (xii) an inability to expand successfully to other facilities, mine other
cryptocurrencies or otherwise expand the business;
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(xiii) changes in tax regulations applicable to Greenidge, Support.com or their respective assets; (xiv) any potential litigation involving
either or both of Greenidge or Support.com; (xv) costs and expenses relating to cryptocurrency transaction fees and fluctuation in
cryptocurrency transaction fees; Greenidge’s single operating facility may realize material, if not total, loss and interference as a result of
equipment malfunction or break-down, physical disaster, data security breach, computer malfunction or sabotage; (xvii) other risks and
uncertainties related to the business plan, business strategy, acquisition strategy and buildout strategy of Greenidge and Support.com; and
(xviii) the potential economic fallout resulting from the COVID-19 outbreak and (xix) the risks, uncertainties, and other factors detailed from
time to time in Support.com’s Annual Report on Form 10-K, Quarterly Reports on Form 10-Q and Current Reports on Form 8-K filed or
furnished with the U.S. Securities and Exchange Commission (the “SEC”). The actual results, performance, or achievements of Greenidge
and Support.com could differ materially from the results expressed in, or implied by, any forward-looking statements.
Neither Greenidge nor Support.com undertake any obligation to update or revise any forward-looking statements included in this press
release, whether as a result of new information, the occurrence of future events, changes in assumptions or otherwise, after the date of
this press release.
Non-GAAP Financial Measures
This presentation includes non-GAAP financial measures, such as EBITDA. Greenidge believes that these non-GAAP measures are useful
to readers for two principal reasons. First, they believe these measures may assist readers in comparing performance over various
reporting periods on a consistent basis by removing from operating results the impact of items that do not reflect core operating
performance. Second, these measures are used by Greenidge’s management to assess its performance. Greenidge believes that the use
of these non-GAAP financial measures provides an additional tool for readers to evaluate and under the business and operations of
Greenidge. These non-GAAP measures should not be considered in isolation from, or as an alternative to, financial measures determined
in accordance with GAAP. Other companies may calculate these non-GAAP financial measures differently, and therefore such financial
measures may not be directly comparable to similarly titled measures of other companies.
Participants in the Solicitation
Support.com and its directors, executive officers, other members of management and employees may be deemed participants in the
solicitation of proxies from Support.com’s stockholders with respect to the merger. A list of the names of those directors and executive
officers and a description of their interests in Support.com will be included in the proxy statement/prospectus for the proposed merger (as
further described below) and will be available at www.sec.gov. Additional information regarding the interests of such participants will be
contained in the proxy statement/prospectus for the proposed merger when available.
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Greenidge and its directors, executive officers, other members of management and employees may also be deemed to be participants in
the solicitation of proxies from the shareholders of Support.com in connection with the proposed merger. A list of the names of such
directors and executive officers and information regarding their interests in the proposed merger will be included in the proxy
statement/prospectus for the proposed merger when filed with the SEC.
No Offer or Solicitation
This press release is not and shall not constitute a solicitation of a proxy, consent, or authorization with respect to any securities or in
respect of the proposed merger. This press release shall also not constitute an offer to sell or the solicitation of an offer to buy any
securities, nor shall there be any sale of securities in any states or jurisdictions in which such offer, solicitation, or sale would be unlawful
prior to registration or qualification under the securities laws of any such jurisdiction. No offering of securities shall be made except by
means of a prospectus meeting the requirements of Section 10 of the Securities Act of 1933, as amended, or an exemption therefrom.
This press release is not for release, publication or distribution, in whole or in part, in or into, directly or indirectly, any jurisdiction in which
such release, publication or distribution would be unlawful.
Additional Information, Disclaimer and Where to Find More Information
In connection with the merger, Greenidge intends to file with the SEC a registration statement on Form S-4 (the “Registration Statement”),
which will include a preliminary proxy statement of Support.com and a prospectus in connection with the merger. The definitive proxy
statement/prospectus and other relevant documents will be mailed to shareholders of Support.com as of a record date to be established for
voting on the merger. Stockholders of Support.com and other interested persons are advised to read, when available, the
preliminary proxy statement/prospectus, and amendments thereto, the definitive proxy statement/prospectus in connection with
Support.com’s solicitation of proxies for the special meeting to be held to approve the merger, and other documents filed with
the SEC by Greenidge and Support.com, because these documents will contain important information about Support.com,
Greenidge, and the merger. Stockholders will also be able to obtain copies of the Registration Statement and the proxy
statement/prospectus, without charge, by directing a request to: Support.Com, Inc., 1521 Concord Pike (US 202), Suite 301, Wilmington,
DE 19803. These documents, once available, and Support.com’s annual and other reports and proxy statements filed with the SEC can
also be obtained, without charge, at the SEC’s internet site (http://www.sec.gov).
Page 7 of 8

Contact:
Greenidge
Investor Relations:
investorrelations@greenidge.com
415-867-5967
Media:
media@greenidge.com
917-991-6308
Support.com
Investor Relations:
IR@support.com
Media:
TK
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Merger announcement Greenidge Generations Holdings Inc. (“Greenidge”) and Support.com, Inc. (NASDAQ: SPRT) have entered into a definitive merger agreement expected to close in Q3 2021 Greenidge is expected to be the only vertically integrated U.S. publicly listed bitcoin mining operation – it owns its own power plant $52mm of EBITDA in 2021E and runrate EBITDA of $162mm in 2022E(1) Current hashrate of 1.1EH/s and 2022E hashrate of 2.6 EH/s(2) Pro forma for the merger, the combined companies currently have $70mm of net cash
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bvy 2025 (1) ~$22/MWh aerage mining pover cost frwom June 2020 to February 2021 net of energy margin and ancillary services renue ve(4) 2021 and 2022 pred EBITDojectA assumes a constant $300/MWh mining renue which implies a bitvecoin price of ~$49000 assuming , (2) ariable cost tVo mine net of energy and ancillary margins ent difficulty and currcurrent mining fleet efficiency (Financial estimates are subject to change based on prailing bitvecoin mining economics) (3)ebruary 2021 vFariable mining cost net of energy and ancillary margins(5)2021 capacity includes purchased miners eed txpecto be in-service by December 31st; 2022 capacity includes eed purxpectchases to be in-service by 2022 2021 © Greenidge Generation – Proprietary & Confidential06eenidge business snapshotGr eenidge is eGred txpecto be the only U publicly list.S.ed bitcoin mining EBIA(4)TD mm16$2 ation witoperh its own poer sourwce $109mm • eenidge orGwns and operates an inted 10egrat6 MW gas-fired poer plant and bitwcoin mining operation in e pstatUNew York mm$52 •Unlike its peers, eenidge has no rrGeliance on td parhirty contracts for poer or operationws & maintenance services 2102E2220E2022E Industry-leading cost position from low-cost natural gas supply and Run erat setting pooffer generwation renuesve apacityC(5) • erage mining povAer cost of ~$22/MWh since June 2020w(1) • LTM February 2021 cost to mine was $2,9 per bit86coin(2) 85 MW •In February 2021, eenidge mined bitGrcoin at a net cost of a
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Unique capabilities Operational excellence Experienced in-house team of engineers and operators executed Greenidge’s coal-to-gas conversion and mining buildout Electrical expertise of power plant engineers highly applicable to mining buildouts Significant base of know-how relating to 24/7 continuous operation, mining hardware repair, thermal/noise management, and miner optimization R&D capability focused on mining hardware reliability, racking solutions, immersion cooling, and other improvements Experience in sourcing latest generation highly efficient miners from key OEMs Lower variable costs Higher uptime Reduced infrastructure capex
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Slide 1
Welcome to the Greenidge Generation Holdings Inc. and Support.com merger call. Today’s presentation will discuss the proposed
transaction between Support.com and Greenidge Generation Holdings Inc. I will now turn the call over to Brendan Lahiff from TrailRunner
International for the safe harbor comments.
Brendan Lahiff:
Thank you and good morning to everyone joining the call today. Participants on this call are members of the Greenidge Generation
Holdings Inc. management team, including Tim Fazio, Chairman, Ted Rogers, Vice Chairman, Jeff Kirt, CEO, and Tim Rainey, CFO.
This call is available via webcast on the investor relations website at www.support.com as well as Greenidge’s website at
www.greenidge.com. We have an exciting announcement to discuss on today’s call so I’d like to refer you to the Support.com investor
relations website at www.support.com for a copy of our press release announcing the proposed transaction and the PDF of today’s
presentation.
Slide 2 (Brendan Lahiff)
Before we get started please note that today’s discussion contains forward looking statements based on current beliefs, assumptions and
expectations. Speak only as of the current date and as such, involve risks and uncertainties that could cause actual results to differ
materially from our current expectations. Any statement that is not based on historical fact is or should be considered forward looking
statements. Please refer to the cautionary statements in today’s press release and on slides 2 and slides 34 to 38 of this presentation for
more information about any forward looking statements that we may make and the risks and uncertainties regarding the transaction.

Please note there will not be a question and answer session following the presentation. Today’s presentation is qualified in its entirety by
reference to the filings made by Greenidge and Support.com with the SEC today regarding the transaction. Any questions following the call
can be forwarded to investorrelations@greenidge.com. I’ll now turn the call over to Tim Fazio, Chairman of Greenidge.
Slide 3
Slide 4 (Tim Fazio)
Thank you, Brendan. Good morning everyone. We’re pleased to announce this morning the Greenidge Generation Holdings Inc., a
vertically integrated bitcoin mining and power generation business, expects to become a NASDAQ listed company through its merger with
Support.com. We expect this transaction to close in the third quarter of 2021.
For background, Greenidge is an environmentally sound 106MW natural gas power plant that currently powers 19MW of bitcoin mining
capacity. Our flagship facility is located in upstate New York on Seneca Lake. We expect to more than double our bitcoin mining capacity
at this location to 41MW by July 2021 with equipment that we have already purchased, and we expect to reach at least 85MW by the end
of 2022. We then expect to replicate our vertically integrated mining model and other power sites with the goal of achieving at least
500MW of mining capacity by 2025. For Support.com, it’s going to be business as usual for its valued employees and customers. Lance
will continue to run and lead the business and it will remain a leader in customer and technical support solutions delivered by home based
employees.
Greenidge has a proven business model. Unlike many other high growth companies, it was already profitable in 2020 and we expected it
to be very profitable in 2021. At a material discount the current bitcoin mining economics we expect to generate more than $50M in
EBITDA in 2021. Let me repeat that again - at a material discount the current bitcoin mining economics, with equipment that we’ve already
purchased we expect to generate in excess of $50M of EBITDA 2021. In 2022, we expect to grow rapidly and exit the year with a run rate
EBITDA in excess of $160M bucks. As part of the proposed transaction, Support is expected to provide Greenidge with an estimated
$33M additional cash, so we can rapidly continue to grow our business. Pro forma for the merger the combined companies will have over
$70M of net cash. On completion of the merger, Support’s stockholders will collectively own 8% of the company’s common stock and
Greenidge stockholders will own approximately 92%.

Slide 5
By way of background, in addition to being the Chairman of Greenidge, I’m also a co-founder and managing partner of Atlas Holdings. And
a fund managed by Atlas owns the majority of Greenidge. And this is what we do. Atlas Funds invest exclusively in and operate industrial
businesses and power plants. The way we got started actually is 20 years ago, my partner Andrew Bursky and I bootstrapped the
purchase of a small paper mill in rural Indiana with about $35M in sales and 85 employees. Fast forward 21 years, something like 75
investments later and an incredible adventure, we’re nearly a $10B global business group with 40,000 associates. We manage three
private equity funds with $3.8B under management and we’re about to close on our fourth fund, which will nearly double the assets that we
manage. In addition to Greenidge Generation, we also operate and are invested in power assets in the northeast United States that’s
another GW of output. I’m pleased to serve as the Chairman of Greenidge because we’re incredibly excited about this investment. At
Atlas, we have a history and expertise of operating industrial businesses where low-cost operations, reliability, efficiency, and uptime are
super important to success. And with Greenidge, this is the first time that expertise is colliding with a massive growth market like bitcoin
and crypto.
The story of Greenidge is one of transformation—an Atlas fund purchased Greenidge in 2014. At the time, it was a distressed coal fired
power plant with very modern environmental controls. We converted the plants from coal to natural gas and after a long process we
restarted it in 2017. A few years ago as we’re looking for strategies to optimize and maximize our investment, we discovered that this plant
because of the low-cost power producer because of its location in a relatively cool climate because of its large property relative to the
capacity of the plant and because of its extremely flexible technical and dedicated workforce that this plant was uniquely suited for
profitably mining bitcoin. The Greenidge started its mining built out in 2018 so we actually have more than two years under our belt and
we’ve proven out our business model. We believe we are a very, very low-cost operator as you’re going to see in our historic numbers and
forecasts. We believe it is difficult to replicate our business model or operations if you don’t have the team like we do—which includes
power plant acquisition expertise, permitting expertise, project management expertise, power plant management expertise, and now
bitcoin mining expertise, which is a great way to transition this to our team. Let me turn it over to our CEO Jeff Kirt, Tim Rainey R. our CFO
and Ted Rogers, who recently joined us and as Vice Chairman and was one of the first folks in the bitcoin ecosystem from the very
beginning.
Slide 6 (Jeff Kirt)
Thank you, Tim, and thank you everyone for taking the time today to learn more about Greenidge and also hear why we are so excited
about the merger of Support.com. Slide 6 is an overview of Greenidge. As Tim said, what differentiates Greenidge from other bitcoin
miners is that we believe we will be the only vertically integrated public bitcoin mining company in North America, meaning we own and
operate our power generation source. We think that provides us with a significant competitive and cost advantage and we will describe
those advantages in detail. A second advantage we believe we have is that we are operators. We perform all the operations maintenance
and repair work on our mining fleet in-house and we will elaborate on that as well. We currently operate a 106MW gas-fired power plant in
upstate New York which has a bitcoin mining operation on the grounds of the power plant. This is in contrast to most of

- or really - all of our peers, who purchased power from third parties pursuant to what we consider to be relatively short-term contracts,
typically five years. Owning our own generation provides us with what we believe is an industry leading power costs of approximately $22
per MW hour from mining operations. This is for the most recent nine months since our current mining operations was built to scale. In
addition to providing us with low power costs, owning our own generation protects us from what we believe is potentially adverse contract
renewal risk. The combination of low power costs and the fact we do not outsource any aspect of a mining operation is evident in our costs
to create a bitcoin. For the twelve months ended February, our cost to mine one bitcoin was just under $2900.
I think the month of February is a fantastic example of the benefits of our unique model of having power revenue streams in addition to
bitcoin mining. This may be unusual concept but for the month of February, our approximate cost to mine one bitcoin was negative
$371. Now, you may ask yourself: How can our cost be negative? The answer is that in addition to mining bitcoin, we sell our surplus
power to the grid and the margin we make selling that power often spikes during periods of extreme weather. Due to the cold snap that
affected much of the country in February, the margin we make on surplus power more than offset the entire cost of our mining operations.
And we didn’t take any minors offline in the process - this was just surplus power sale. We currently have 19MW of mining capacity and
have miners delivering that we expect will more than double that capacity to 41MW in the next few months and to 45MW by the end of this
year. Again, all with miners we already own, or have contracted to purchase.
The bars at the right show our forecast EBITDA and capacity. As you can see, we expect to achieve calendar year 2021 EBITDA of
approximately $50M, with that number more than doubling to approximately $110M in 2022. Again, these are calendar year numbers, not
run rate numbers. In terms of run rate, which is often used in our industry, we expect to finish 2022 with a run rate EBITDA of over
$160M. As Tim Rainey will describe in more detail, those numbers assume revenue per MW hour of $300 which translates into a current
bitcoin price of approximately $49,000.
We came into the bitcoin space with a power generation background and we spent the better part of the last two years continuously
improving our business model and now we are ready to expand this model to other locations. We expect to expand to at least 500MW
capacity by 2025 by acquiring additional power generation assets and replicating our mining model.
Slide 7
Slide seven outlines the building blocks of our miner deployment. As you can see, we finished 2020 with 17MW of mining capacity and
currently have 19MW and expect to be at 45MW by year end. We expect to finish 2022 with 85MW of mining capacity at our current
facility. Now, we’re shifting our focus from executing the build out of our current facility, which is largely under way with an established
team—to growing our operations by acquiring additional power generation assets. Our expected goal to achieve at least 500MW of mining
capacity by 2025.

Slide 8
On slide eight, we highlight some of the similarities, but more importantly the differences between Greenidge and some of our publicly
listed peers. There is a lot of information here but I would like to point out just a few things to highlight: First, as you can see our Hashrate
is in line with some of the larger public market cap miners. Secondly, we benefit from a very low power cost as a result of our unique
vertically integrated business model. No other miner on this list owns or operates a power plant. Lastly, we’re focused on established
leading-edge miners with proven technology and what we believe is best in class efficiency. Specifically, from Bitmain and MicroBT.
Slide 9
Slide nine was put together to help the reader with the arithmetic in terms of converting from an assumed Support.com share price, to
Support.com’s pro forma market cap, to Greenidge implied market cap. Note that as a condition to the signing the merger agreement,
Support.com issued approximately 3.9M shares of common stock in a private placement, as outlined in the footnote on this page and the
press release. The calculations on this page are pro forma for that issuance.
Slide 10
On slide ten, I would like to highlight what we think are some of Greenidge’s key competitive advantages.
We have talked about our low power cost. A big driver of that advantage is our access to low-cost gas, trading from the Millennium East
hub in western New York. Over the course of the last year, Millennium East gas has traded at an average discount of 30% to the
benchmark Henry Hub. It’s also worth noting that we connect the gas network via our wholly owned pipeline that was constructed as part
of the coal to gas conversion. Secondly, we currently have a substantial installed base of miners. We’ve been mining for two years
continuously improving our process and we have purchased or contracted to purchase miners to significantly expand our existing
base. Third, unlike most miners, we perform 100% of the mining operations maintenance and repair in-house with our people. As power
plant operators, we were accustomed to maintaining our own equipment and we took that philosophy to our mining operation from
inception. Finally, we are poised for a period of rapid EBITDA growth. I would just like to point out on this slide that our current actual LTM
EBITDA is positive $6M and that we have been positive EBITDA in each of the last twelve months.
Slide 11
Slide eleven depicts how our vertically integrated model differentiates us from the rest of the pack.

While all miners have some sort of wholesale power cost – either from purchasing third party power or, in our case, from purchasing
Millennium East gas, from there the models start to diverge. We perform all the functions on the right side of the slide in-house with our
people, unlike many miners who outsource some or all of these functions. That means we pay no third-party hosting fees; the electricity for
our mining operation is not supplied to the grid and therefore does not incur any transmission or distribution charge. We do not pay any
revenue shared power providers, hosting providers or any landlords or JV partners. We believe those distinctions provide us with a
superior cost structure.
But furthermore, unlike other miners, we benefit from additional revenue streams from our non-mining power sales. We earn a gross
margin by selling our surplus power to the grid and we also receive capacity payments which are essentially 100% gross margin payments
from the Independent System Operator (in this case New York ISO) for having our surplus power on standby. We are actively exploring
alternatives to capture and utilize our waste heat in order to not only become more thermal efficient, but also create additional revenue in
the process.
Slide 12
Slide twelve shows how our power costs stacks up in comparison with some of our peers. As I mentioned, our net power for the last nine
months since our bitcoin mining operations was up to scale have averaged $22/MWH, which we believe is lower than any peer. Note this is
a realized cost—based on actual results. It’s not a base rate in a contract. It’s not a headline in a non-binding LOI. It’s not subject to
incremental demand charges or other adjustments.
I would also like to point out that while power cost is by far the biggest component of our cost structure and really for that of any miner, it is
not the only cost. For Greenidge, the non-power variable costs amount to approximately $3/MWH, over and above our $22/MWH power
cost. Now, we expect that $3 to decrease overtime as we leverage our scale and our in-house workforce and we continue to constantly
improve our process. But for comparison, from what we have seen, our peers that have opted for outsourced hosting models pay a
substantially higher variable cost per MWH in the form of hosting fees and other fees – in the approximately $6-7 range.
Slide 13
Slide thirteen elaborates on some of our in-house execution capabilities, which we believe are critical to success in bitcoin mining.
The key takeaway I would like to impress upon you is that we have an experienced team of power people. Our people are power experts.
Power supply and management is the most significant element of bitcoin mining, and we know it cold.

We are accustomed to operating 24/7 – every second of the year – no matter what mother nature or our personal lives throw at us or
anything else. Now, I think that’s true for just about any power plant – but we think it’s unique in terms of a mentality for a bitcoin miner,
especially when many of our peers are actually opting to not touch their machines at all and have third parties host their equipment.
Our people performed all the electrical engineering and design, all the racking design, the heat and noise mitigation and the other aspects
of the mining build that most of our peers would have outsourced to third parties.
We have our people operating our miners and repairing them when they break—and they do break, it’s just part of operating a mine. When
one of our miners breaks, we repair it ourselves in-house with our tech, as opposed to putting it in a box and shipping it off to Asia, and
waiting a month for it to return.
We also have our own, on-site, in-house R&D effort where: we test equipment from potential new vendors; we test-mine other
cryptocurrencies; and we experiment with different machine configurations and different cooling systems. As an example, we are currently
approximately nine months into a multi-hundred hashboard immersion cooling test. Now. we don’t need immersion cooling for our climate
— but we may need it in a different facility or future site, and we want to understand the nuances and begin improving the process.
Slide 14
Switching to slide fourteen. As I mentioned, we’ve been refining and improving our vertically integrated operating model in order to be
confident that we can replicate it at other sites.
Our expected goal is to have at least 500MW of mining capacity by 2025 with captive power sources that we operate.
Between our in-house relationships and the relationships of our sponsor Atlas Holdings, which owns over 1 GW of power generation
capacity in the US aside from Greenidge, we are confident that we see the vast majority of the merchant power assets on the M&A market
in North America.
We have the in house knowledge, capability and experience to operate those assets. We don’t know of any other bitcoin miner who can
make that claim.
In recent months, we’ve been exploring and we will continue to explore potential acquisition candidates with a focus on renewables,
co-generation and other low carbon sources of energy.

Slide 15
Slide fifteen shows some of our key partnerships with bitcoin space.
We operate a Bitmain and Micro BT fleet (other than some limited test cells that I mentioned earlier). We believe these are the leadingedge manufacturers in our industry, with efficient equipment that has a proven operating history.
We partner with DCG and Galaxy on miner finance with custody with NYDIG. And we have worked with BitOoda on some of our hedging
and trading strategies.
Slide 16
Moving onto slide sixteen. This is a slide that those of you familiar with bitcoin mining have probably seen, some version of, in other
presentations. It depicts the economics of bitcoin mining.
While Greenidge does have other revenue streams, from our surplus power business, on this slide we’re focused just on the mining side of
the business.
As you can see, some of the key variables are controllable and some are not. We control how much hashrate we supply to the network.
But everything else on the revenue side of the equation is essentially an exogenous variable.
Most of the elements on the economic model that are within a miner’s control are on the cost side, or the right side of the slide. And in our
case we really do control them. We have a permanent source of low-cost power at our facility; we run efficient equipment, with proven
technology and we control all of our hosting costs, with our own staff.
This model allows us to be profitable even the worst month of mining economics. For example, a year ago, in March 2020 when bitcoin
was in the single digits thousands, we still made positive EBITDA.
Now I would like to turn things over to Ted Rodgers, our Vice Chairman and someone who many of you know is one of the pioneers in the
bitcoin sector. Ted.
Slide 17 (Ted Rogers)
Thanks very much Jeff and Tim thank you very much for the kind introduction earlier. I have to say it may have been too kind; I,
unfortunately, haven’t been a part of bitcoin from the very beginning, it’s been about eight years for me. But that has given me a good
window into the trends around bitcoin, and the patterns and frankly how important bitcoin is which is what I’d like to discuss now.

So slide seventeen. It’s background; all money throughout human history had some combination of six or seven characteristics and the
more the aggregate amount, the higher the aggregate amount of those characteristics in a given money, the more sound the money is
the harder the money is and, for the last 5,000 years, the standard for sound money has been gold because it has these characteristics
and greatest aggregate amount.
But now bitcoin, for the first time in human history, we have a better money than gold, we have a harder money than gold because it
actually has these characteristics of sound money in the greatest amount of anything ever available to us. And I think what you’re seeing
now in the market is an understanding, a better understanding of these characteristics of bitcoin.
So, to give you an example of what I mean; gold is scarce, that’s one of the reasons it’s valuable. But bitcoin is perfectly scarce. With gold,
when the price goes up, more money is invested in exploration and digging it out of the ground; we don’t know how much gold has been
mined or how much could be mine in the future. With bitcoin, we know exactly how much bitcoin has been created and exactly how much
bitcoin will be created over time. They’ll never be more than 21 million. Again, for these reasons, bitcoin is actually a better money than
gold and in our era of easy money, what you’re seeing is an increasing need for, an increase in search for, sound money. And the price
run up in the last year and before that is really reflection of the increasing awareness of bitcoin as a hard money, juxtaposed against our
era of very easy money.
Slide 18
In the next slide, you see that, these are eight examples, there many more, of what were skeptics many of them—turned into proponents of
bitcoin for the reasons that I just outlined. So companies are adding it to their institutional portfolios; companies are adding to the treasury;
institutional investors are adding to their portfolio, retail investors doing the same. And yet, even with this increase demand, a lot of it from
large, well-known companies, the total demand of what is to come for bitcoin, we’re still very incipient stage. So in terms of the global
financial market only very small percentages has bought into bitcoin so we have a long way to go. And I think what we’re really witnessing
from a 10,000 foot view, is bitcoin eating gold’s market cap and over time, we’re going to see bitcoin replace gold as the standard for
sound money and frankly as the world’s base money.
Given that, this is really why I decided to join Greenidge, because bitcoin is more than just a new money. It’s actually something that is in
the national interest of the United States; it really should be a geopolitical priority; it’s a national security issue to support domestic mining
and I think Greenidge is showing the way in terms of domestic U.S. mining, at least mining in North America and the West; and also doing
so with clean energy as much as possible so this is a group that’s shifted from coal to natural gas and I think this can be a model for us
going forward.

I want to talk a little bit about what miners do. Without miners like Greenidge, there is no bitcoin. Miners do the work of taking validated
transactions on the bitcoin network, adding them to a block and adding that block to a chain of previous transactions, thus the term
blockchain. The reward for doing so currently is 6.25 bitcoins, so if you’re the miner that adds a block of transactions to the blockchain, you
get 6.25 bitcoins. That’s a very lucrative exchange. So there’s intense competition to be successful miner in bitcoin. And basically, the
more power you have to put into this effort as a miner, the better the chance you have of being a successful miner, of being a miner that
adds a block of new transactions and I think Greenidge has, as had been said, a captive source of power, very efficient power. And they
also have a source of efficient mining equipment and the ability to maintain it. So, all of that in house is something very unique and
something that I find very attractive in joining Greenidge.
Now, one thing I didn’t do at the beginning, I need to emphasize this, these sweeping generalizations that I made my own opinions.
They’re based on my own experience in bitcoin and prior to that, 20 years in financial and tech industry. So, whatever is my opinion, is just
that. It’s not fact, but this is the best assessment I have of the situation.
So with that I’ll turn it over to Tim for more explanation of the economics behind.
Slide 20 (Tim Rainey)
Thank you Ted.
We believe our current growth plans will provide significant EBITDA growth for the company both this year and into the future.
Our LTM EBITDA as of February 2021 is approximately $6M, with 17MW of installed mining capacity as of the end of February 2021.
Since then, we have increased our capacity to approximately 19MW. Greenidge sustained profitability throughout this period, despite the
on-set of a global pandemic, and the bitcoin halvening event.
Our projections for 2021 and 2022 assume a flat $/MWh mining revenue of $300 for our mining fleet. This approach is conservative in
nature due to the fact that it does not reflect the benefit of the improved efficiency of the miners we have purchased and plan to purchase
going forward. In doing so, it effectively bakes in difficulty increases throughout the projection period, as we do not upwardly adjust
revenue for increases in fleet efficiency. This translates to an approximate $49,000 current bitcoin price assumption, an approximate 15%
discount to current spot prices, further reflecting the conservatism baked into our projections.
With our current miner purchase commitments and buildout schedule, our plan is to expand to at least 45MW of installed capacity by
year-end, producing approximately $52M of EBITDA in 2021, with a run rate EBITDA of $80M by year-end.

In 2022, our expected expansion to 85MW of installed capacity will produce an estimated $109M EBITDA, achieving an expected run rate
EBITDA approximately $162M by year end 2022.
Slide 21
Given the volatile nature of bitcoin price, we’ve highlighted the EBITDA impact to our forecast at various price points. The sensitivity
analysis at the top of the page conservatively utilizes the same methodology used in our forecasted numbers, $/MWh despite the
increased hashrate output of our more efficient miners.
The sensitivity analysis at the bottom of the page shows EBITDA at various pricing levels fixed at today’s difficulty rate and current mining
economics. So if current mining economics do not change, or EBITDA would be substantially higher than what we have actually
forecasted.
Back to Jeff.
Slide 22 (Jeff Kirt)
Thank you, Tim. I’m on slide twenty-two and I would like to share with you why we are so excited about the merger with Support.com but,
before I talk about the benefits of the merger, I want to pause for a moment and make clear that Lance and I want all Support.com
customers, experts and other stakeholders to know that we do not anticipate the merger changing anything in terms of the day to day
management of the Support.com businesses.
Lance and his team will continue to run Support.com and its businesses in the ordinary course and we are excited about Support.com’s
future growth prospects as part of the Greenidge family.
In terms of the attributes of the merger. First and foremost, the merger gives us a public listing that we view as critical to fueling our growth
beyond our single site in Upstate New York, to achieve our expected goal of at least 500MW mining capacity by 2025.
The transaction also provides Greenidge with additional liquidity as all of the cash on the Support.com balance sheet - estimated to be
$33M at closing - will be consolidated into Greenidge.
There are also potential synergies for Support.com merging into the bitcoin industry. As bitcoin is adopted by a broader swath of the
population, those new entrants require technical support and customer service above and beyond the early bitcoin adopters. We see
Support.com as being a logical partner for consumer-facing bitcoin companies, who may be looking to outsource their increasing customer
service needs.

It’s worth noting that over 30% of Support.com shares have agreed to go in favor of the transaction which we expect to close in the third
quarter.
The pie chart on the right shows our pro forma ownership following the transaction.
After closing, Support.com shareholders will own 8% of the shares of Greenwich Generation Holdings Inc. As outlined in the merger
agreement, 5% of the Greenidge shares are being paid in consideration for the Support.com businesses and the tax assets, with the
remaining 3% being paid for the estimated $33M of cash on the Support.com balance sheet at closing.
As noted in our press release, Greenidge will have dual class share structure initially, that is designed to phase out over time and be fully
phased out no more than 5 years from closing.
And again, I just want to reiterate, we foresee no changes to the day-to-day operations of Support.com following the merger.
Slide 23
On slide twenty-three, we show some further details behind the pie chart on the previous slide.
Slide 24
On slide twenty-four, I would like to conclude by reviewing with you the key points from our story and this transaction that I hope have
resonated with you.
First, we currently have over $70M in pro forma liquidity and after closing, we’ll have a public stock that we believe will help fuel our future
growth, beyond our current facility.
We’ve highlighted the competitive advantage we enjoy, from having a permanent, captive source of low-cost power.
We have a significant installed base of miners, hashing as we speak; with more miners on delivery to significantly grow that fleet and, in
turn, grow our EBITDA.
We have an established and experienced in-house team of power generation and power management experts.
And lastly, we have spent the last two years refining our operating model and are ready to replicate that model at multiple sites, with plans
to achieve at least 500MW of mining capacity by 2025.

Thank you for your time today and thank you for your interest in Greenidge. I would also like to conclude by thanking Dale Irwin and in our
entire team of Greenidge people without whom this journey could not have been possible.
Brendan Lahiff:
Thank you for attending the transaction conference call today. Again, please direct any questions regarding the transactions to the
investor relations department at investorrelations@greenidge.com. Thank you and good day.
Transaction Website For more information about the transaction investors are encouraged to visit www.greenidge.com and
www.support.com which will be used by Greenidge and Support.com to disclose information about the transaction. Additional information
may be found at the SEC’s website, without charge, at www.sec.gov with regard to filings made by the parties in connection with the
transaction.
About Greenidge Generation Holdings Inc.
Greenidge Generation Holdings Inc. is a holding company that includes Greenidge Generation LLC, a vertically integrated bitcoin mining
and power generation facility in Upstate New York. Boasting an environmentally-sound 106MW natural gas plant that has undergone a
remarkable transformation in recent years, Greenidge enjoys significant competitive advantages including low fixed costs, an efficient
mining fleet, in-house operational expertise and low power costs due to its access to some of the least expensive natural gas in North
America. The Company is currently mining bitcoin and contributing to the security and transactability of the bitcoin ecosystem while
concurrently meeting the power needs of homes and businesses in its region. Greenidge employs dozens of skilled associates, creating
attractive new blockchain jobs and serving as an anchor for the Upstate New York economy.
Given its proven operational success and private investment both from funds sponsored and managed by Atlas and major institutional
investors, Greenidge is uniquely positioned to expand its unique, vertically integrated business model to additional sites.
About Support.com, Inc.
Support.com, Inc. (NASDAQ: SPRT) is a leading provider of customer and technical support solutions delivered by home-based
employees. For more than twenty years, the Company has achieved stellar results for global enterprise clients and top-tier businesses.
Support.com’s proven, omnichannel solutions have been specifically designed and optimized for the homesourcing™ environment, resulting
in industry-leading NPS scores and first call resolution rates. The Company efficiently meets changing client needs through its highly
scalable, global network of home-based employees and secure, proprietary, cloud-based platforms. For more information, please visit
www.support.com.

Forward-Looking Statements
This presentation contains forward-looking statements within the meaning of Section 27A of the Securities Act, and Section 21E of the
Exchange Act, as amended. These forward-looking statements are typically identified by terms and phrases such as “anticipate,” “believe,”
“continue,” “could,” “estimate,” “expect,” “intend,” “may,” “plan,” “predict,” “project,” “should,” “will,” or similar expressions.
These forward-looking statements include references to assumptions and relate to the future prospects, developments, and business
strategies of Greenidge and Support.com. These forward-looking statements are largely based on the current expectations and projections
about future events and trends that are expected to affect the financial condition, results of operations, business strategy, and short-term
and long-term business operations and objectives of Greenidge and Support.com. Forward-looking statements contained in this
presentation include, but are not limited to, statements concerning the following: (i) the anticipated benefits of the merger transaction;
(ii) the projected liquidity and cash balances of Greenidge and Support.com in the future; (iii) the projected cash flow and EBITDA of the
business of Greenidge and Support.com; (iv) the current and future build out and acquisition plans of Greenidge and Support.com;
(v) expected mining capacity in the future; and (vi) other statements about the business plans, business strategies and operations of
Greenidge and Support.com in the future.
Forward-looking statements are subject to a number of risks, uncertainties and assumptions. Factors that could cause actual results to
differ materially from those expressed or implied in such forward-looking statements include but are not limited to: (i) the occurrence of any
event, change, or other circumstances that could give rise to the termination of the merger transaction or delay in the closing of the
merger transaction, including the failure of Support.com’s stockholders to adopt the merger agreement; (ii) the ability to recognize the
anticipated objectives and benefits, including tax benefits, of the proposed merger transaction; (iii) changes in applicable laws, regulations
or permits affecting Greenidge or Support.com operations or the industries in which each operate, including regulation of the energy
industry or regarding cryptocurrency; (iv) risks related to failure to obtain adequate financing on a timely basis and on acceptable terms
with regard to growth strategies or operations; (v) fluctuations in the market pricing of cryptocurrencies; (vi) loss of public confidence in
cryptocurrencies; (vii) the potential of cybercrime, money laundering, malware infections and phishing, and the costs associated with such
issues; (viii) the potential of cryptocurrency market manipulation; (ix) the economics of mining cryptocurrency, including as to variables or
factors affecting the cost, efficiency and profitability of mining; (x) the availability, delivery schedule and cost of equipment necessary to
maintain and grow the business and operations of Greenidge, including mining equipment, (xi) the possibility that Greenidge and
Support.com may be adversely affected by other economic, business or competitive factors, including factors affecting the industries in
which they operate or upon which they rely and are dependent; (xii) an inability to expand successfully to other facilities, mine other
cryptocurrencies or otherwise expand the business; (xiii) changes in tax regulations applicable to Greenidge, Support.com or their

respective assets; (xiv) any potential litigation involving either or both of Greenidge or Support.com; (xv) costs and expenses relating to
cryptocurrency transaction fees and fluctuation in cryptocurrency transaction fees; Greenidge’s single operating facility may realize
material, if not total, loss and interference as a result of equipment malfunction or break-down, physical disaster, data security breach,
computer malfunction or sabotage; (xvii) other risks and uncertainties related to the business plan, business strategy, acquisition strategy
and buildout strategy of Greenidge and Support.com; and (xviii) the potential economic fallout resulting from the COVID-19 outbreak and
(xix) the risks, uncertainties, and other factors detailed from time to time in Support.com’s Annual Report on Form 10-K, Quarterly Reports
on Form 10-Q and Current Reports on Form 8-K filed or furnished with the U.S. Securities and Exchange Commission (the “ SEC”). The
actual results, performance, or achievements of Greenidge and Support.com could differ materially from the results expressed in, or
implied by, any forward-looking statements.
Neither Greenidge nor Support.com undertake any obligation to update or revise any forward-looking statements included in this
presentation, whether as a result of new information, the occurrence of future events, changes in assumptions or otherwise, after the date
of this presentation.
Non-GAAP Financial Measures
This presentation includes non-GAAP financial measures, such as EBITDA. Greenidge believes that these non-GAAP measures are useful
to readers for two principal reasons. First, they believe these measures may assist readers in comparing performance over various
reporting periods on a consistent basis by removing from operating results the impact of items that do not reflect core operating
performance. Second, these measures are used by Greenidge’s management to assess its performance. Greenidge believes that the use
of these non-GAAP financial measures provides an additional tool for readers to evaluate and under the business and operations of
Greenidge. These non-GAAP measures should not be considered in isolation from, or as an alternative to, financial measures determined
in accordance with GAAP. Other companies may calculate these non-GAAP financial measures differently, and therefore such financial
measures may not be directly comparable to similarly titled measures of other companies.
Participants in the Solicitation
Support.com and its directors, executive officers, other members of management and employees may be deemed participants in the
solicitation of proxies from Support.com’s stockholders with respect to the merger. A list of the names of those directors and executive
officers and a description of their interests in Support.com will be included in the proxy statement/prospectus for the proposed merger (as
further described below) and will be available at www.sec.gov. Additional information regarding the interests of such participants will be
contained in the proxy statement/prospectus for the proposed merger when available. Greenidge and its directors, executive officers, other
members of management and employees may also be deemed to be participants in the solicitation of proxies from the shareholders of
Support.com in connection with the proposed merger. A list of the names of such directors and executive officers and information
regarding their interests in the proposed merger will be included in the proxy statement/prospectus for the proposed merger when filed with
the SEC.

No Offer or Solicitation
This presentation is not and shall not constitute a solicitation of a proxy, consent, or authorization with respect to any securities or in
respect of the proposed merger. This presentation shall also not constitute an offer to sell or the solicitation of an offer to buy any
securities, nor shall there be any sale of securities in any states or jurisdictions in which such offer, solicitation, or sale would be unlawful
prior to registration or qualification under the securities laws of any such jurisdiction. No offering of securities shall be made except by
means of a prospectus meeting the requirements of Section 10 of the Securities Act of 1933, as amended, or an exemption therefrom.
This presentation is not for release, publication or distribution, in whole or in part, in or into, directly or indirectly, any jurisdiction in which
such release, publication or distribution would be unlawful.
Additional Information, Disclaimer and Where to Find More Information
In connection with the merger, Greenidge intends to file with the SEC a registration statement on Form S-4 (the “Registration Statement”),
which will include a preliminary proxy statement of Support.com and a prospectus in connection with the merger. The definitive proxy
statement/prospectus and other relevant documents will be mailed to shareholders of Support.com as of a record date to be established for
voting on the merger. Stockholders of Support.com and other interested persons are advised to read, when available, the
preliminary proxy statement/prospectus, and amendments thereto, the definitive proxy statement/prospectus in connection with
Support.com’s solicitation of proxies for the special meeting to be held to approve the merger, and other documents filed with
the SEC by Greenidge and Support.com, because these documents will contain important information about Support.com,
Greenidge, and the merger. Stockholders will also be able to obtain copies of the Registration Statement and the proxy
statement/prospectus, without charge, by directing a request to: Support.Com, Inc., 1521 Concord Pike (US 202), Suite 301, Wilmington,
DE 19803. These documents, once available, and Support.com’s annual and other reports and proxy statements filed with the SEC can
also be obtained, without charge, at the SEC’s internet site (http://www.sec.gov).

